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NOTA PREVIA

Macau apresenta um desenvolvimento econémico extremamente dependente de
um conjunto de actividades ligadas ao Turismo. A apalise dos fluxos de entrada e de
permanéncia de visitantes assim como da estrutura da despesa desses visitantes
permitirfio o equacionamento das acgdes a desenvolver pelas entidades piiblicas e
privadas ligadas ao sector.

A Direcgéio dos Servigos de Estatistica € Censos (DSEC) vem agora disponibilizar
os resultados globais sobre este sector respeitantes ao ano de 1997, a partir do
presente ntimero, os resultados do Inquérito as Despesas dos Visitantes — via aérea,
com o intito de disponibilizar ao publico utilizador elementos exiremamente
importantes para o conhecimento da estrutura dos gastos efectuados pelos visitantes
que utilizam o Aeroporto Internacional de Macau. A DSEC espera que os dados agora
disponibilizados vio ao encontro das necessidades de um conjunto alargado de
utilizadores da informag#o estatistica.

A Direc¢do dos Servicos de Estatistica ¢ Censos enaltece a disponibilidade e
extrema compreensio de todos aqueles que confribuiram directamente ou
indirectamente para a implementacdo desta operagfo estatistica.

Reforgando a convicgfio da utilidade da informagfio sistematizada neste relatério,
que consubstancia numa s6 publicacdo a globalidade dos elementos relativos a
actividade turistica no Terrirério, a DSEC oferece a todos os utilizadores os seus
préstimos no sentido de aprofundar ou esclarecer as diividas que os elementos
entretanto facultados possam suscitar.

Servigos de Estatistica e Censos de Macau, Abril de 1998

A Directora

Fatima Choi
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1. Estatisticas do Turismo

I.1  Objecto das Estatisticas do Turismo

As Estatisticas do Turismo estio orientadas, basicamente, para a recolha de dados
acerca do numero € origem dos visitantes entrados no Temtdério, assim como
vocacionadas para a disponmibilizagio de elementos acerca do movimento de
héspedes nos hotéis ¢ estabelecimentos similares existentes em Macau.

1.2  Fontes de Informacio

Enquanto operagfio de recolha exaustiva de informagéo, as Estatisticas do Turismo
alicercam-se nos elementos facultados @ DSEC por trés entidades distintas: Forgas
de Seguranga de Macau, Agéncias de Viagens, Hotéis ¢ Estabelecimentos
Similares.

1. Visitantes

Os elementos relativos aos visitantes sdo recolhidos mensalmente junto de
duas fontes diferentes:

a) Forgas de Seguranga de Macau
- Visitantes chegados pelas diversas vias

b) Agéncias de Viagens _
- Visitantes chegados em excursSes
- Excurses dos residentes

11. Hotéis e Estabelecimentos Similares

Os elementos relativos ao movimento de hospedes sf#io recolhidos
mensalmente junto das unidades hoteleiras através do preenchimento de
questiondrios especificos.

2. Inguérito as Despesas dos Visitantes
(Vias Maritima, Terrestre e Aérea)
2.1 Cobertura estatistica
(2) Unidade de estatistica
Todos os individuos nfio residentes em Macau, tais como
turistas, excursionistas, jogadores, passageiros em transito,
etc.

(b) Estrutura de amosiragem
A estrutura de amostragem incluiu todos os visitantes que
chegaramn a Macau pelas via aérea, terrestre, ou maritima e
que sairam por via marftima, no IDV — via maritima, e pelo
Aeroporto Internacional de Macau, no IDV - via aérea.

-11-



Quanto ao [DV — via terrestre, a mesma estrutura apenas
considerou os visitantes da China que chegaram a Macau
através de excursbes organizadas por duas das mais
importantes agéncias de viagens que apresentavam uma taxa
de cobertura de cerca de 58% do fotal de visitantes
provenientes da R.P.China.

2.2 Questionario
O IDV (vias maritima, terrestre e aérea) utiliza apenas um tipo de
questiondrio em quatro versbes (Portuguesa, Chinesa, Inglesa ¢
Japonesa) por conveniéncia dos visitantes de diferentes paises.

2.3 Periodo de referéncia
O IDV (vias maritima, terrestre ¢ aérea) realizou-s¢ numa base
continua ao longo do ano de 1997.

2.4 Metodologia de Amostragem
Os IDV — vias maritima, terrestre ¢ aérea so trés inquéritos por
amostragem dada a impossibilidade técnica de se entrevistarem todos
os visitantes de Macau. Para selecgiio das amostras utilizou-se o
método sistematico para os dois primeiros inquéritos ¢ o de
estratificagio miltipla para o filtimo atrds referido.

2.5 Deflacionadores para os valores da despesa de 1996 para 1997
Dado que os gastos dos visitantes sgo apresentados a pregos correntes,
os montantes de despesa a pregos constantes s podem ser obtidos
através da utilizagio de niimeros que deflacionem agueles valores.
Assim sendo, apresentam-se a seguir os coeficientes a que se devera
Tecorrer para proceder a essa Correcgao.

Deflacionador 1997/1996

Alojamento

Hotéis de 4 e 5 estrelas® 75,1

Hotéis de 3 estrelas’ 86,4
Despesas Gerais®

Alimentag#io e bebidas 104,3

Transportes locais 104,3

Bilhetes de regresso a Hong Kong 103,1

Divertimentos 101,7

Ontros 103,5
Compras Diversas 101,1

I Deflacionador calelado com base no mimero Lotal de héspedes registado durante o ano de 1997 ¢ do preco médio dos quartos
(Associagio dos Hotéis de Macau).
? Deflacionador calculado com base nos correspondentes grupos do Indice de Pregos no Consumidor, IPC 1997/1956.

- i12-
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Visitante

Individuo de qualquer nacionalidade que, nfo residindo habitualmente em Macau,
aqui se desloca em gozo de perdodo de fémas, visita a familiares ou amigos,
participacio em conferéncias, negdcios, jogo, ou outros motivos, sem exercer
qualguer actividade remunerada.

Classificagio dos visitantes :

a) Turistas : "visitantes que passam pelo menos uma noite em alojamento colectivo
ou privado no estrangeiro.”
Curmulativamente foram utilizados os seguintes critérios para
classificar os visitantes:

(1) Os visitantes devem permanecer em Macau mais de 24 horas,
ou

(2) Os visitantes que permanecem menos de 24 horas em Macau
¢ ndo pernoitam em qualquer tipo de alojamento mas que
tenham efectuado a sua reserva em hotéis ou similares.

b) Excursionistas (Visitantes no mesmo dia):
"Os visitantes que nfo passam uma noite em qualquer tipo de alojamento privado
ou publico™ incluindo os individuos que permanecem menos de 24 horas no
Territério.

Sao excluidos das estatisticas do turismo os seguintes grupos® :

a) Pessoas chegadas ou saidas a/de um pais (Macau) como migrantes, incluindo os
seus dependentes ¢ acompanhantes;

b) Pessoas conhecidas como "trabalhadores fronteirigos”, individuos que vivem
perto da fronteira dum pais mas que trabalham num pais fronteirigo;

¢) Diplomatas, representantes consulares ¢ membros das For¢as Armadas, em
viagem de servigo, incluindo os seus dependentes, acompanhantes e empregados
domésticos ; e

d) Refugiados;

Quartos disponiveis

Total de quartos de dormir existentes, menos os quartos ocupados por pessoal do
estabelecimento, os quartos em obras de reparacgio ou alteragfio € os quartos utilizados
com outras finalidades que nfo o alojamento de héspedes.

3 ONU E WTO, Recommendations on  Tourism Statistics, 1994
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Lugares-cama disponiveis

Ntmero de camas nos quartos disponiveis. Consideram-se para efeitos estatisticos a
cama de casal com dois lugares-cama e a cama individual com um lugar-cama.

Quartos ocupados
Taxa de ocupacio dos quartos = x 100

Quartos digponiveis

Hdbspedes registados

Corresponde 2 soma do ntmero de héspedes no inicio do periodo de referéncia € 0s
registados durante esse mesmo periodo.

N° total de héspedes que pernoitaram

Corresponde 4 soma do numero total didrio de héspedes do dia anterior, mais 0s

entrados e menos os saidos durante esse periodo. Nfo é obrigatéria a permanéncia
fisica da pessoa no estabelecimento inquirido.

N total de héspedes que pernoitaram

Tempo médio de permanéncia =
N° de Héspedes registados

-16-



SINAIS CONVENCIONAIS

Resultado nulo
0 Resultado inferior a metade da unidade adoptada
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Nota de Analise
A. Estatisticas do Turismo

I. Visitantes
1.1 Namero de Visitantes Chegados

Em 1997, o nimero total de visitantes chegados pelos diferentes meios de
transporte - via maritima, via temrestre e via aérea - foi de 7.000.370, o que
representa uma diminuigfo de 14,1% relativamente a 1996.

Devido & posigdo geografica e melhores facilidades de transporte, a
maioria dos visitantes chegados a Macau (66,8%) utilizou a via maritima do
Porto Exterior, enquanto que 2,3% dos visitantes fizeram-no pela via Ponte
N°14, 23,2% pela via terrestre ¢ apenas 7,7% pela via aérea.

GRAFICO I. ENTRADA DE VISITANTES, POR VIA - 1997
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Ao longo do ano, Margo foi 0 més de maior afluéncia em termos de
visitantes chegados (713.476), representando 10,2% do nimero total de visitantes
em 1996, Em contrapartida, Setembro apresentou o valor menos significativo
(497.436), correspondendo a 7,1% do niimero de visitantes anuais.

GRAFICO Ii. FLUXO MENSAL DE VISITANTES CHEGADOS
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Em 1997, para o nimero global de visitantes chegados a Macau, os
nacionais de paises situados na Asia Oriental contribuiram com 88,8% das

entradas no Temitério. De entre eles deve destacar-se Hong
representou 62,9%

Kong, que

do total de visitantes vindos 2 Macaw. Quando comparado

com o mamero registado no ano de 1996, verificou-se apenas um acréscimo do

namero de visitantes provenientes da Formosa (+19,5%) tendo
mercados apresentado

08 restantes

variagBes desfavordveis, nomeadamente o Japio (-43,6%),

Sudeste Asiatico (-24,9%), Coreia do Sul (-24,7%), Ocednia (-22,0%), Américas

(-18,9%), Europa (-18,2%), ¢ Hong Kong (-15,5%).
absoluto, os visitantes de
significativa (menos 805.569).

Quadro A : Visitantes Entrados por Zonas Principais,
segundo a Nacionalidade dos Visitantes

Em termos de valor
Hong Kong foram os que sofreram uma quebra mais

1997 1996 Variagio
Zonas Principais N° % N® Y% %%
Asia Oriental 6 219 419 88,84 | 7 208 083 88,43 -13,72
Asia do Sul 16 155 p,23 18 430 0,23 -12,34
Sudeste Asidtico 175 959 2,51 234 341 2,87 -24,91
Américas 121 197 1,73 149 342 1,83 -18,83
Europa 236 722 3,38 289 400 3,55 -18,20
QOcednia 39 668 0,57 50 835 0,62 -21,97
Qutras Zonas 191 250 2,73 200 624 2,46 -4,67

Quadro B : Visitantes Entrados por Pais/T erritorio Mais Representativo,

segundo a Nacionalidade dos Visitantes

Pais/ 1997 1996 Variacgido
Territério N° Y N® % %
Hong Kong 4 400 048 62,85 5205 617 63,86 -15,47
lapio 290 928 4,16 516 002 6,33 -43,62
| R.P. China 527 927 7,54 604 227 7.41 -12,63
Formosa 906 740 12,95 758 763 9,31 (9,50
Reine Unido 104 198 1,49 121 985 1,50 -14,58
E.U.A. 85 446 1,22 104 741 1,28 -18,42
Coreia do Sul 92 176 1,32 122 323 1,50 || -24.65
Taildndia 531 554 0,77 74 836 0,92 -2%,44

3.




1.2 Visitantes Chegados por Via Maritima (Porto Exterior)

O namero total de visitantes chegados por via marftima do Porto Exierior
registou, em 1997, uma diminui¢io de 20,3% (menos 1.187.924 visitantes)
comparativamente ao ano de 1996, atingindo 4.674.464. Esta quebra, resultou,
fundamentalmente, da dimtnuigdo dos visitantes provenientes de Hong Kong
(uma quebra de 17,0%, ou seja, menos 694.799 visitantes).

Se observarmos o grifico lII, constatamos que o numero de visitantes
chegados por via maritima do Porto Exterior foi mais acentuado em Margo
(10,7% do total). Ao invés, o més de Setembro (6,9% do total) apresentou o
valor mais baixo em termos do fluxo de visitantes entrados.

GRAFICO IIL VISITANTES CHEGADOS POR VIA MARITIMA
(PORTO EXTERIOR)
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Comparando os dados relativos & “Nacionalidade” e ao “Pais de Residéncia”
dos visitantes, o Quadro C revela que o nitmero de visitantes que vivem em Hong
Kong ¢ superior ao daqueles que possuem documento de identificagdo de Hong
Kong.

Quadro C: Visitantes Chegados pela Via Maritima (Porto Extertor),
por Nacionalidade ¢ Pais de Residéncia (%) - 1997

Nacionalidade Pais de Residéncia
Total (N%) 4 674 164 4 674 164
Asia Oriental 27,73 92,69
Hong Kong 72,50 77,45
Japio 5,51 5,54
Formosa 1,10 3,14
R.P.China 5,32 5,39
Coreia do Sul 1,23 1,17
Asia do Sul 0,30 0,20
Sudeste Asidtico 2.50 2,20
Américas 1,94 1,54
Europa 4,12 2,71\
Ocednia 0,69 0,56
Outras Zonas 2,73(*) 0,10

(* dos quais 2,59% (120.846) sdo cidadios autorizadas a permanecer em Hong Kong.
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1.3 Visitantes Chegados por Via Maritima (Ponte N° 14)

O ntmero total de visitantes chegados por via maritima (Ponte N° 14)
registou, em 1997, uma quebra de 8,2% comparativamente ao ano precedente,
atingindo 164.112. Este decréscimo resultou, fundamentalmente, da diminuigiio
de visitantes provenientes da R.P. China (-6,2%, ou seja, menos 8.822 visitantes).

GRAFICO IV. VISITANTES CHEGADOS POR VIA MARITIMA (PONTE N° 14)

Mihares

[

Jan, Fev. Mar. Abr. Mai Jun Jul . Sel Out Nov. Dez
31997 ~+=19%

1.4  Visitantes Chegados por Via Terrestre

Em 1997, o nimero de visitantes entrados no Territorio por via iertestre
foi de 1.624.585, traduzindo-se por uma diminuiciio de 4,5% relativamente ao
ano de 1996. Tal como o verificado com os visitantes entrados por via maritima,
a maioria dos visitantes chegados ao Territorio por via terrestre, segundo a
nacionalidade, era oriunda de Asia Oriental, especificamente de Hong Kong
(59,9% de todos os visitantes chegados por via terrestre).

GRAFICO V. VISITANTES CHEGADOS POR VIA TERRESTRE
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1.5  Visitantes Chegados por Via Aérea

No periodo em anilise, o nimero de visitantes chegados por via aérea foi
de 537.209, representando um acréscimo de 31,4% quando comparado com 1996.

Os principais mercados a utilizar esta via de comunicag@o sdo a Formosa
(75,8% do total), Hong Kong (5,4%), a Coreia do Sul (4,6%), Portugal (2,3%), e
a Tailandia (2,0%).

Em termos de fluxo mensal dos visitantes entrados por via aérea em 1997,
0 maior mimero de visitantes chegados foi observado em Abril (53.054),
enquanto que o més de Janeiro registou o valor mais baixo (35.996).

GRAFICO VI. VISITANTES CHEGADOS POR VIiA AEREA
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1.6 Visitantes em Excursdes

O numero de visitantes que recorreram as excursdes organizadas para
visitar o Territorio foi, em 1997, de 981.174. Representando 14,0% do total de
visitantes, este valor corresponde a uma diminuicdo de 21,1% comparativamente
ao ano de 1996.

Tendo por base o pais de residéncia, verificou-se que os visitantes da
R.P.China (36,5% do total, com uma quebra de 12,3% relativamente ao ano de
1996), da Formosa (21,0% do total) e do Japdo (17,0% do total) foram aqueles
que mais recorreram a excursdes plancadas.

Quadro D: Visitantes em ExcursGes, segundo o Pais de Residéncia

1997 1996 Variagdo
Pais/Zonas N° % N*® % %

R.P. China 358 010 36,49 408 407 32,83 -12,34
Japio 166 564 16,98 356 090 28,64 -53,22
Hong Kong 80 601 8,21 77 142 6,20 4,48
Formosa 206 342 21,03 203 384 16,40 1,21
Coreia do Sul 32 552 3,32 45 848 3,69 -29,00
Tailindia 20 241 2,06 22 946 1,85 -11,79
Malasia 21 152 2,16 27 804 2,24 -23,92

-25-



1.7 Excursées de Residentes em Macau

Em 1997, o namero de residentes em Macau que s¢ deslocaram ao
exterior do Termitorio em excursdes organizadas revelou um andamento positivo
de 21,5% (82.977) comparativamente ao ano de 1996.

A R.P.China (57,5% do total), a Tailéndia (18,8%) e a Formosa (5,6%)
foram os trés mercados preferenciais da populagdo residente. Quando comparado
com o valor observado em 1996, as variages positivas mais importantes foram
registadas nas deslocag@es para Japdo/Coreia de Sul (+150,0%), Japao (+85,2%)
¢ Europa (+84,1%).

GRAFICO VII. EXCURSOES DE RESIDENTES EM MACAU,
POR DESTINOS PRINCIPAIS - 1997
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De acordo com os elementos disponiveis relativos a 1997, constata-se que
os residentes do Territério optaram por viajar para o exterior durante o Verdo
{Agosto) e o Inverno (Fevereiro) . :

GRAFICO VIII. EXCURSOES DE RESIDENTES EM MACAU
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2. Hotéis e Estabelecimentos Similares

2.1 Situnacdo Global

O nfimero de hotéis e estabelecimentos similares existentes no Territdrio
era, em 1997, de 105, valor idéntico ao de 1996.

Em termos globais existiam, no periodo em andlise, 15 hotéis de quatro
ou cinco estrelas (+1 do que em 1996), 11 hotéis de trés estrelas (-1 do que em
1996), 17 hotéis de duas estrelas ¢ 62 pensdes (idéntico a 1996).

Em relagdo a 1996, o acréscimo de quartos foi de +2,8% (8.786 contra
8.545) enquanto que o mimero de lugares-cama registou um aurnento de 2,0%
(18.267 contra 17.917).

2.2  Nuamero de Hospedes e Tempo Médio de Permanéncia

O ntmero de héspedes no periodo em andlise foi de 2.208.608 (contra
2.715.901 em 1996), correspondendo a 31,5% dos visitantes chegados. Este
niimero evidencia uma quebra face a 1996, registando uma variac¢do de -18,7%.
De entre o nimero total de hdspedes, 42,1% foram canalizados através de
agéneias de viagens.

Uma observagdo atenta das informagGes relativas ao periodo de 1996-
1997, evidencia que a diminuigioc de hdspedes nos hotéis de quatro e cinco
estrelas eontribuiu decisivamente para o decréscimo global no nimero de

. hospedes.

GRAFICO DX. HOSPEDES POR TIPO DE ESTABELECIMENTO
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A maioria dos héspedes era proveniente, em termos de residéncia, do
continente Asiatico {96,5%), sendo 44,6% do total residentes em Hong Kong.

Todos os mercados apresentaram taxas de crescimento negativas
exceptuando a Formosa, a R.P. China ¢ a Franca, onde se verificaram acréscimos
de 12,5%, 5,5% e 5,3%, respectivamente.

- 27-



Quadro E : Numero de Hospedes, por Principais Zonas

Pais de 1997 | 1996 Variagio
Residéncia M° de Héspedes %
Total 2 208 608 2 715 901 -18,68
Asia 2 131 020 2 619 468 -1%,65
Australia/Nova Zeldndia 6 346 9 383 -32,37
Europa 43 731 50 825 -13,96
E.U.A./Canada 16 594 19 778 -16,10
Outros 10 917 16 447 -33,62

Um indicador cujo comportamento importa referir respeita ao tempo
médio de permanéncia dos héspedes. Neste contexto, foi registada, em 1997,
uma evolugfio favorivel relativamente ao ano precedente (1,34 noites, isto ¢,
+0,02 face a 1996).

Quadro F : Tempo Médio de Permanéncia por Principais Zonas

1997 | 1996 | Diferenga
(Moites)
Total 1,34 1,32 0,02
Asia 1,30 1,28 0.02
Australia/fNova Zeléndia i,87 1,75 0,12
Europa 3,10 2,66 0,44
E.U.A./Canadé 2,22 2,24 -0,02
Qutros 1,83 i,89 -0,06

Por tipo de estabelecimento, constata-se que, em 1ermos do tempo médio
de permanéncia, os hotéis de quatro e cinco estrelas regisiaram uma variagdo
significativa face a 1996 (+0,09 noites), enquanto que as pensdes apresentaram o
tempo médio de permanéncia mais extenso (1,53 noites),

GRAFICO X. TEMPO MEDIO DE PERMANENCIA POR TIPO DE
ESTABELECIMENTOQ
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2.3  Taxa Média de Ocupacio de Quartos

Em 1997, a taxa média de ocupacfio atingiu 50,2%, assinalando uma
quebra de 10,5 pontos percentutais comparativamente ao ano precedente,

Quadro G : Taxa Média de Ocupacio por Tipo de Estabelecimenio

1997 | 1996 Dif.

(%) Poalos .

petcentuals

Total 50,22 60,76 -10,54
Hotéis 52,05 §4,11 -12,06
5% g 4% 52,09 68,65 -16,56
3+ 63,32 67,75 -4,43
2% g 1% 28,36 38,63 -10,27
Pensdes 30,48 27,34 3,14

O Grafico XI evidencia a taxa de ocupagio mensal dos hoidis e
estabelecimentos similares em 1996 e 1997, onde se destaca uma ocupaciio mais
acentuada, em 1997, no periodo de Fevereiro - Abril.

GRAFICO XL TAXA DE OCUPAGCAQ DOS HOTEIS E ESTABELECIMENTOS SIMILARES
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B. Inquérito as Despesas dos Visitantes (IDV)
(Vias Maritima, Terrestre e Aérea)

1.1 Estrutura dos Visitantes Inquiridos

A informacfio disponibilizada pelo Inquérito as Despesas dos Visitantes - via
maritima - nfio contempla os visitantes da R.P.China. No que se refere aos visitantes
inquiridos por mercados, Hong Kong manteve uma posigio predominante (73% do
total). A Europa situou-se na segunda posigio (8% do total), seguindo-se-lhe o Japdo
(6% do total ), os EUA/Canadé (4%), a Formosa (3%), a Australia’Nova Zelandia
(2%) e o Sudeste Asiatico (2%).

GRAFICO XII. ESTRUTURA DOS VISITANTES INQUIRIDOS, POR MERCADOS
(VIA MARITIMA, TERRESTRE E AEREA )
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No que se refere ao Inquérito &s Despesas dos Visitantes por via terrestre, este
abrangen somente os visitantes da R.P.China.

Relativamente ao Inquérito as Despesas dos Visitantes - via aérea, a informagdo
disponibilizada contempla os 5 mercados mais importantes. No que se refere aos
visitantes inquiridos por mercados, a Formosa ocupou uma posi¢do satiente (74% do
total). O Sudeste Asidtico situou-se na segunda posicdo (8%), seguindo-se-lhe a R.P.
China (6%), a Coreia do Sul (5%), a Europa (3% do total) e "Outros” (5%) que
incluiram principalmente os visitantes dos EUA/Canadi, Hong Kong e Japdo.
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1.2 Caracterizaco dos Visitantes

1.2.1 Finalidade da Visita

O principal motivo dos visitantes (via maritima) inquiridos relativamente
a sua vinda a Macau é o gozo de férias (53%). A visita a familiares ou amigos
no Territério (14%), os negocios (12%) e o jogo (10%) constituem, segundo a
sua importdncia relativa, outro tipo de justificaciio da sua presenga no
Territorio.

Por outio lado, o principal motivo dos visitantes (via terrestre) inquiridos,
no ano de 1997, relativamente 4 sua vinda a Macau, ¢ o gozo de férias (82%).
A visita a familiares ou amigos no Territério (16%) e os negécios (1%) sdo
factores secundérios.

Quanto aos visitantes (via aérea), no periodo em anlise, 52% do total dos
inquiridos sdo "passageiros em trdnsito”. No que conceme a sua vinda a
Macau, o gozo de férias (18%) e os negdcios (5%) sdo os motivos principais
assinalados pelos visitantes saidos por via aérea.

GRAFICO XIII. FINALIDADE DA VISITA
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1.2.2  Ocupagéo

No que respeita aos dados relativos 2 ocupagio, e de acordo com os
resultados do IDV-via maritima, os visitantes da categoria "Dirigentes de
Organizagbes Plblicas e Privadas” atingiram 21% enguanto que os das
categorias "Empregados Administrativos” e "Pessoal dos Servigos,
Vendedores e Trabalhadores Similares" atingiram, respectivamente, 16% ¢
13%. Por outro lado, os visitantes da categoria "Donas de Casa, Estudantes,
Desempregados ou Reformados™ representaram 20%.
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Relativamente & ocupagio dos visitantes, segundo o IDV-via terrestre, a
categoria "Dirigentes de OrganizagSes Publicas e Privadas” situou-se no
primeiro plano com 28%. Por seu turno, os visitantes pertencentes as
categorias "Empregados Administrativos" e "Donas de Casa, Estudantes,
Desempregados ou Reformados” atingiram 17% e 19%, respectivamente.

De acordo com os resultados disponiveis do IDV - via aérea, os
passageiros da categoria "Dirigentes de OrganizagSes Publicas e Privadas”
situaram-se no primeiro plano com 51% enquanto que os da categoria
"Empregados Administrativos” atingiram 8% do total de passageiros. Por seu
tumo, a categoria da "Populagdio Inactiva” que inclui "Donas das Casas,
Estudantes, Desempregados e Reformados" representou 15% do total de
passageiros.

1.3 Tempo de Permanéncia

Com base nos resultados do IDV-via maritima, os visitantes, no periodo em
analise, ficaram em Macau por um perfodo idéntico (1,1 dia) quando comparado com
1996. O tempo médio de permanéncia dos turistas ¢ dos excursionistas foram 1.7
dias e de 0,2 dias, respectivamente.

GRAFICO XIV. TEMPO MEDIO DE PERMANENCIA DOS VISITANTES
(VIA MARITIMA)
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Cerca de 45% dos visitantes inquiridos nfo chegaram a permanecer Wwma noite em
Macau ou permaneceram por um periodo inferior a 24 horas, os chamados "visitantes
de um dia" ou excursionistas. Neste contexto, mais de 50% dos visitantes do Japdo,
da Europa, dos EUA/Canad4d e¢ da Ausiralia/Nova Zeldndia sdo excursionistas
que optaram por uma visita curta a Macau. Ao invés, os visitantes do Sudeste
Asiatico, da Formosa ¢ de Hong Kong passaram, tendencialmente, uma noite ou
mais no Territério.

O tempo médio de permanéncia dos visitantes chegados ao Territério por via
terrestre foi de 2,3 dias, valor idéntico quando comparado com 1996. Dever-se-a
salientar que todos os visitantes inquiridos no IDV - via terrestre foram visitantes que
permaneceram mais de 24 horas =m Macau, sendo as informagdes obtidas apenas
relativas aos turistas.

No que respeita aos visitantes que sairam pelo Aeroporto Internacional de Macau,
estes ficaramn em Macau por um periodo médio de 1,0 dia. O tempo médio de
permanéncia dos fturistas e dos excursionistas situou-se nos 3,5 dias e 0,1 dia,
respectivamente.

GRAFICO XV. TEMPO MEDIO DE PERMANENCIA DOS TURISTAS, POR MERCADOS
(V1A MARITIMA E VIA TERRESTRE)
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1.4. Despesa Per-Capita

A despesa_per-capita dos visitantes (via maritima), em 1997, foi de 980 Patacas
(-23% relativamente 1996). Tendo como referéncia este periodo de analise, a
despesa per-capita dos visitantes do Sudeste Asiatico situou-se em primeiro lugar,
com 1.820 Patacas (-24%). Destacaram-se ainda, pela sua importincia relativa, os
visitantes da Formosa e da Austrdlia/Nova Zelandia, que efectuaram despesas per-
capita de 1.485 Patacas (-33%) e 1.336 Patacas (-1 8%), respectivamente.

Por outro lado, a despesa per-capita dos visitantes da R.P.China (via terrestre)
situou-se mas 2.374 Patacas, o que representou um acréscimo 31% quando
comparado com 1996.

GRAFICO XVI. DESPESA PER-CAPITA DOS VISITANTES, POR MERCADOS

(VIA MARITIMA E VIA TERRESTRE)
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A despesa per-capita dos visitantes (via aérea), situou-se nas 1.064 Patacas.
Tendo como referéncia o periodo em analise, os turistas e os excursionistas
efectuaram despesas per-capita de 3.333 Patacas e 317 Patacas, respectivamente.
Pela sua importincia relativa em termos de entrada/saida do Territorio, os
‘passageiros em trénsito’ gastaram cerca de 245 Patacas.
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GRAFICO XVII. DESPESA PER-CAPITA DOS VISITANTES, POR MERCADOS
(VIA AEREA)
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Analisando a despesa per-capita dos turistas (via maritima), esta cifrou-se em
1.434 Patacas (-22%). Contudo, dever-se-4 salientar que a despesa referente aos
turistas da Aust./N.Z. situou-se num plano de evidéncia, com 2.441 Patacas (-15%).

A despesa per-capita dos excursionistas (via maritima), foi de 431 Patacas,
traduzindo uma diminuicio de 2% relativamente a 1996. Neste contexto, a despesa
referente aos excursionistas do Japfio sifuou-se a um nivel de maior destaque com
669 Patacas (-45%).

A despesa do jogo niio é incluida na despesa per-capita embora 38,4% dos
visitantes inquiridos confirmassem que haviam jogado em Macau.

1.5 Despesa Per-Diem

A despesa per-diem dos visitantes (via maritima), em 1997, foi de 934 Patacas,
ou seja, -17% do que a observada no ano precedente. Em média, os visitantes da
Formosa, dos EUA/Canada e da Europa dispenderam um montante superior a 1.000
Patacas tendo dos visitantes da Formosa atingido o valor mais elevado (1.238
Patacas).

Por outro lado, a despesa per-diem dos visitantes da R.P. China (via terrestre)
cifrou-se em 1.055 Patacas, evidenciando um acréscimo de 32% quando comparada
com 1996.
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GRAFICO XVIII. DESPESA PER-DIEM DOS VISITANTES, POR MERCADOS
{VIA MARITIMA E VIA TERRESTRE)
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Por fim, quanto aos visitantes - via aérea, a respectiva despesa per-diem foi de
1064 Patacas. As despesas dos turistas, excursionistas e ‘passageiros em trénsito’
situaram-se nas 963 Patacas, 317 Patacas ¢ 245 Patacas, respectivamente.

GRAFICO XIX. DESPESA PER-DIEM DOS VISITANTES, POR MERCADIOS

(VIA AEREA)
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1.6 Despesa Per-Capita (excluindo compras) dos Visitantes

Em 1997, a despesa per-capita (excluindo compras) dos visitantes (via maritima)
foi de 794 Patacas, o que corresponde a um decréscimo de 18% em comparacdo com
o montante de 1996. A despesa dos visitantes do Sudeste Asiatico situou-se no
primeiro plano com 1.341 Patacas, representando um decréscimo de 6 %
relativamente ao valor observado em 1996.

Por outro lado, a despesa per-capita (excluindo compras) dos visitantes da
R.P.China (via terrestre) situou-se nas 1.099 Patacas, registando um aumento de 64%
quando comparado com a do ano anterior.

No mesmo periodo de referéncia, de acordo com os resultados do IDV - via
aérea, a despesa per-capita (excluindo compras) dos visitantes foi de cerca de 557
Patacas. Em relagdo aos turistas ¢ excursionistas, as despesas situaram-se nas 2.065
Patacas e 73 Patacas, respectivamente.

GRAFICO XX. DESPESA PER-CAPITA (EXCLUINDO COMPRAS) DOS VISITANTES,
POR MERCADOS (VIA MARITIMA E VIA TERRESTRE)
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Em termos de estrutura da despesa realizada, os visitantes do IDV — via maritima
indicaram que os seus gastos incidiram principalmente em despesa de °Alimentagdo ¢
Bebidas’ com 327 Patacas (41% da despesa total), seguindo-se-lhe os gastos em
‘Alojamento’ (228 Patacas, equivalente a 29%)).

Por outra lado, as despesas mais importantes efectuadas pelos visitantes da
R.P.China foram em ‘Alojamento’ (504 Patacas) ¢ ‘Alimentagio ¢ Bebidas™ (497
Patacas), ou seja, 46% e 45% do total, respectivamente.

Relativamente a estrutura da despesa dos visitantes do IDV — via derea, os items

com peso mais acentuado foram ‘Alojamento’ (247 Patacas, equivalente a 44% do
total) e ‘Alimentagio e Bedidas’ (229 Patacas, ou seja 41%).
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GRAFICO XXI. ESTRUTURA DAS DESPESAS PER-CAPITA (EXCLUINDO COMPRAS)
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1.7 Despesa Per-Capita em Compras dos Visitantes

Em 1997, a despesa per-capita em compras de bens por visitante (via maritima)
foi de 186 Patacas, o que corresponde a nma diminui¢io de 38%. O item de maior
preferéncia foi ‘Pastelaria chinesa / Alimentos / Remédios’ (30% do total), seguindo-
se-lhe o “Vestuario / Tecidos’ (20%). Os visitantes do Sudeste Asiatico ocuparam 0
primeiro lugar com um gasto de 479 Patacas(-51%) por visitante em compra de bens.

Os visitantes da R.P.China (via terrestre) gastaram, em média, um total de 1.275
Patacas em compras de bens, registando um aumento de 12% quando comparado
com 1996. O grupo de produtos com um peso significativo foi “Jéias / Relogios®
(647 Patacas, equivalente 51% do total).

Uma analise da despesa per-capita dos visitantes (via area), em compras de bens,

evidencia um gasto de 508 Patacas. O produto de maior preferéncia foi “Vestudrio /
Tecidos’ com uma despesa de 141 Patacas (28% do total).
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GRAFICO XXII. ESTRUTURA DAS DESPESAS PER-CAPITA EM COMPRAS
DOS VISITANTES
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1.8 Comentarios dos Visitantes

De um total de 1251 comentirios produzidos no IDV — via maritima, cerca de
28% dos visitantes consideraram-se bem impressionados no aspecto geral. Os
vestantes 72% teceram criticas, sobretudo 2 ‘insuficiéncia da seguranga pablica’
(24%), & ‘eficiéncia ¢ atitudes dos funciondrios de imigragdo’ (21%) e & ‘qualidade
dos servigos’ (9%).

Por outro lado, 87% dos visitantes do IDV — via maritima tém inten¢Ges de voltar
no futuro a Macau. Além disso, 63% dos visitantes inquiridos expressaram que
recomendariam os seus amigos uma visita & Macau com um tempo médio de
permanéncia de 2 dias.

Dos 274 comentirios produzidos no IDV - via terrestre, cerca de 15% dos
visitantes consideraram-se bem impressionados no aspecto geral. Os restantes 85%
teceram criticas, sobretudo, 3 ‘insuficiéncia da seguranca publica’ (42%) e aos
‘pregos elevados dos bens e servigos de Macau’ (9%).

Cerca de 84% dos visitantes do IDV — via terrestre tém inteng¢Ses de visitar

Macau no futuro. Por outro lado, 56% expressaram que vdo recomendar aos seus
armigos uma visita a Macau com uma duragzo minima de 3 dias.
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Por seu turno dos 601 comentérios recebidos no IDV — via aérea, cerca de 33% -
dos visitantes consideram-se bem impressionados no aspecto geral. Os restantes
67% teceram criticas, sobretudo, aos ‘pregos elevados e variedade limitada dos
produtos das lojas no aeroporto” (16%), aos ‘pregos elevados dos bens em Macau’
(7%) € 4 “insuficiéncia da seguranga pablica’ (7%).

Finalmente 73% dos visitantes do IDV — via aérea tém intengBes de voltar a

Macau no futuro € 62% dos visitanies inquiridos expressaram recommendar aos seus
amigos uma visita a Macau com um tempo médio de permanécia de 4 dias.
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Foreword

The economic development of Macau is extremely dependent on its Tourism sector. An
analysis of the number of visitor arrivals, their length of stay and their spending pattern
permit relative public and private entities in formulating plans to develop this sector.

Census and Statistics Department of Macau (DSEC) publishes the result of this sector in
1997 and starting from this publication, includes information obtained from Visitor
Expenditure Survey (by air). This will enable users to acknowledge the spending pattern
of visitors left Macau through the Macau International Airport. The DSEC hopes that
such information will fulfill the needs of the data users.

Census and Statistics Department of Macau would like to express its profound gratitude
to the people and establishments that contributed to the implementation of these surveys.

In order to make the information in this report more useful to our users, we are glad to
assist in explaining and solving problems and doubts that may arise.

Census and Statistics Department of Macau, April 1998

Fatima Choi
Director

- 70



Pagina vazia
Blank page


Tam
新建印章


Index

Methodology

1. Tourism Statistics
2. Visitor Expenditure Survey
(By Sea, By Land, and By Air)

Concepts

Conventional Symbols

Analysis of Results
A. Tourism Statistics

1. Visitors
1.1  Number of visitor arrivals
1.2 Visitor arrivals by sea (Outer Harbour)
1.3  Visitor arrivals by sea (Pier No.14)
1.4  Visitor arrivals by land
1.5  Visitor arrivals by air
1.6  Visitor arrivals in package tours
1.7  Macau residents travel overseas in package tours

2. Hotels and similar establishments
2.1  Overall situation
22  Number of overnight guests and length of stay
2.3 Average room occupancy rate

B. Visitor Expenditure Survey (VES)
(By Sea, By Land, and By Air)

11
1.2

1.3
1.4
1.5
1.6
1.7
1.8

Structure of interviewed visitors

Characteristics of the visitors

1.2.1 Purpose of visit

1.2.2 Occupation

Length of stay

Per-Capita spending

Per-Diem spending

Visitors® Per-Capita spending (excluding shopping)
Visitors’ Per-Capita shopping spending

Comments from the visitors

-87.

87
87

91

03

97
98
99
100
100
101
101

102
103
104

106
107

108
109
111
112
114
115



Tabies

A.  Tourism Statistics

Visitor arrivals by means of transport — by nationality
Monthly visitor arrivals by sea (Outer Harbour) — by nationality
Monthly visitor arrivals by sea (Pier No.14) —- by nationality
Monthly visitor arrivals by air — by nationality

Monthly visitor arrivals by land — by nationality

Visitor arrivals by type of tour — by country of residence
Monthly overseas travel by Macau residents — by type of tour
Capacity of Hotels and similar establishments — 1997
{Annual Average)

Hotels and similar establishments — room occupancy rate and
overnight guests in 1997

Monthly hotel room occupancy rate, 1992 — 1997

10  Length of stay by country / territory of residence

)

~1h bh W R R

oo

B. Visitors Expenditure Survey
(By sea and by land})

Visitors’ characteristics by major markets

Visitors” per-capita and per-diem sperding by major markets
Visitors’ per-capita spending by major markets

Visitors’ shopping spending by major markets

Fa LA b e

(By air)

Visitors’ characteristics by major markets

Visitors’ per-capita and per-diem spending by major ma:kets
Visitors’ per-capita spending by major markets

Visitors’ shopping spending by major markets

2o~ o UL

C. Sampling Errors (Visitors’ Expenditure Survey)

-82-

120
122
126
130
134
138
140

142

143
144
145

148
150
152
154

156
157
158
159

163



AVAILABLE INFORMATION

A. Tourism Statistics

11
12
13
14
15

Monthly visitor arrivals by nationality

Monthly visitor arrivals by sea — by country of residence

Monthly visitor arrivals by country of residence

Hotels and similar establishments — monthly occupancy rate in 1997

Hotels and similar establishments — overnight guests by country /
territory of residence

B. Visitors Expenditure Survey

(By sea and by land)

9  Other characteristics of visitors by major markets

10 Tourists’ per-capita spending by major markets

11 Tourists’ shopping spending by major markets

12 Excursionists’ per-capita spending by major markets
13  Excursionists’ shopping spending by major markets
14  Visitors’ occupation by major markets (1996)

15 Visitors’ occupation by major markets (1997)

16 Visitors’ comments on general prices in Macau

17 Visitors’ comments on services of travel agencies

18 Visitors’ comments on services of restaurants

19 Visitors® comments on services of hotels and similar establishments
20  Visitors’ comments on services of shops

(By air)

21  Other characteristics of visitors by major markets

22  Tourists’ per-capita spending by major markets

23 Tourists® shopping spending by major markets

24 Excursionists’ per-capita spending by major markets
25 Excursionists’ shopping spending by major markets
26 Transients’ per-capita spending by major markets

27 Transients® shopping spending by major markets

28 Visitors’ occupation by major markets

20  Visitors’ comments on general prices in Macan

30 Visitors’ comments on services of travel agencies

31 Visitors’ comments on services of restaurants

32 Visitors’ comments on services of botels and similar establishments
33 Visitors’ comments on services of shops

-83-



METHODOLOGY



Pagina vazia
Blank page


Tam
新建印章


1. Tourism Statistics

11

Objectives of Tourism Statistics

Tourism Statistics does not collect data only related to the number and origin of
visitor arrivals to this territory; it also provides information about the guest
movement in hotels and similar establishments in Macau.

1.2

Sources of Information

DSEC collects tourism information from three main sources: Macau Security
Force, Travel Agencies, and Hotels and similar establishments.

1.

Visitors
Data related to visitors is collected monthly from two different sources:
a) Macau Security Force

- Visitor ammivals from different access

b) Travel Agencies
- Inbound visitors in package tour
- Local residents travel overseas in package tour

Hotels and similar establishments
Data related to hotel guest movements is coflected monthly from hotels
and similar establishments.

Visitor Expenditure Survey

(By Sea, By Land, and By Aur)

2.1 Statistical Coverage

a) Statistical Unit
This includes non-residents of Macau such as tourists,
excursionists, gamblers, transit passengers, etc.

b) Sampling Frame

The sampling frame of the VES (by sea and by air) includes all
visitors who arrive Macau by sea, by land or by air and then
depart by sea or by air, i.e. through Macau International Airport.
However, the sampling frame of the VES (by land) coveres only
those Chinese visitors who came to Macau through the
arrangement of the two major travel agencies. This frame
represents a coverage of approximately 58% of all visitors from
the People’s Republic of China.
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2.2 Questionnaire
There is one type of questionnaire for the VES (by sea ,by land, and
by air) and is prepared in four language versions, i.e. Portuguese,
Chinese, English, and Japanese.

2.3 Reference period
The VES (by sea, by land, and by air) is conducted on a continuous basis
throughout 1997,

2.4 Sampling Methodology
The VES (by sea, by land, and by air) are sampling surveys owing tc
the impossibility and the unfeasibility of interviewing all the visitors
who came to Macau during the reference period. The methodology
used in the first two surveys was systematic sampling while multi-
stage sampling method was applied in VES (by air).

2.6 Deflators of items consumed by the visitors, from 1996 to 1997
Since all the spending is presented at current price, the expenditure at
constant value can only be obtained by using the deflators. Thus, the
following coefficients will be used for this correction :

Deflator 1997/1996

Accommodation
4-star and 5-star hotels' 75.1
3-star hotels’ 86.4

Spending (Excluding Shopping)* '
Food and Beverage 104.3
Local Transportation 104.3
Return Tickets to Hong Kong 103.1
Entertainment 101.7
Miscetlaneous 103.5

Shopping Spending 101.1

! The calculation of the deflator is based on the number of registered guests in 1997 and the average soom mates. (From Macau
Hotels Association).
? The caleulation of the deflator is based on the comesponding groups of the Consumer Price Index, CPI 1997/1996.
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Visitor :

Any person visits Macau other than that in which he/she has his usual place of residence,
for any reason such as travelling for pleasure, visiting friends or relatives, attending
meeting, business, gambling or others but other than following an occupation
remunerated from within Macau.

Classification of visitors :

a) Tourists (overnight visitors): "visitors who stay at least one night in a collective or
private accommodation in the country visited.” In addition, we have
added in two criteria, they are:

1) visitors who stay more than 24 hours in Macau, or
2) visitors who stay less than 24 hours and do net stay overnight in Macau but have
their arrangements made in a collective accommeodation such as hotels, inns, etc.

b)  Excursionists (Same-day visitors):“visitors who do not spend the night in a collective
or private accommodatien in the country visited.” Besides, a person who
stays less than 24 hours in Macau is also considered as an excursionist.

The following groups are excluded from tourism statistics® :

a) Persons entering or leaving 2 country (ie., in Macan) as migrants, including dependents
accompanying o joining them;

b) Persons, known as border workers, individuals residing near the border in one country and
working in another;

¢) Diplomats, consular officers and members of the armed forces when travelling from their
country of origin to the country of their assignment or vice versa, including household
servants and dependents accompanying or joining them;

d) Refugees;

Available Rooms :

Total existing bedrooms, less bedrooms occupied by establishment personnel, less
bedrooms under repair or alteration works, less bedrooms used for other purposes but
guests accommodation.

Available Bed Places :
Numnber of beds within the available rooms. A double bed represents two bed places and
a single bed represents one bed place.

no. of occupied rooms
Room Occupancy Rate = x 100
no. of available rooms

1 United Nations and World Tourism Organization, Recommendations on Teurism Stalistics, 1994
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Registered Guests :

The number is given by adding up the balancing guests in the beginning of a given
period and the number of guests registered during that given period.

Total number of overnight guests :

The aumber is given by adding up the balance of guests and the number of check-in
guests minus the number of check out guests in each day during the given period. It is
not indispensable that a person physically stay in the establishment.

Total number of ovemnight guests

Average length of stay =
Registered Guests
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CONVENTIONAL SYMBOLS

Nil

0 Result is less than half of a unit adopted

MOP Macau Patacas

% Percentage
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A. Tourism Statistics
1. Visitors
1.1 Number of Visitor Aitivals
In 1997, the total number of visitor arrivals by different modes of transport -
by sea (Outer Harbour and Pier No.14), by land and by air - was 7,000,370. That
represents a 14.1% decrease compared with 1996.

Due to the geographic location of Macau and better facilities of its sea
transport, the majority of visitors arrived Macau by sea (66.8%) through Outer
Harbour. Visitor arrivals at Pier No.14 recorded a 2.3% share of the total, arrivals
by land had a 23.2% share while arrivals by air only registered a 7.7% share of the
total arrivals.

GRAPH L VISITOR ARRIVALS BY MODES OF TRANSPORT - 1997

BY SEA 69.1%
4,838 576

BY LAND 23.2%

1,624,585
BY AIR 7.7%

537209

During the year, the highest number of visitor arrivals was recorded in
March (713,476, represented 10.2% of annual visitor arrivals). On the contrary,
the lowest number was reported in September (497,436, comresponded to 7.1%
of the annuatl total).

GRAPH II. MONTHLY FLOW OF VISITOR ARRIVALS
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In 1997, visitors from countries in East Asia contributed 88.8% towards the
total artivals to Macau. Among them, Hong Kong visitors accounted for 62.9% of
the total. Compared with 1996, these was a 19.5% increase of visitor arrivals from
Taiwan, yet other regions registered the following variations : Japan (-43.6%),
Southeast Asia (-24.9%), South Korea (-24.7%), Oceania (-22.0%), Americas
(-18.9%), Europe (-18.2%), and Hong Kong (-15.5%). Visitors from Hong Kong
reported a reduction of 805,569.

Table A : Visitor Arrivals by Major Regions, by Visitors” Nationality

1997 1996 Variation
Major Regions No. (%) No. (%) (%)

East Asia 6 219 419 8§8.84 7 208 083 88.43 -13.72
South Asia 16 155 0.23 18 430 0.23 =12.34
Southeast Asia 175 959 2.51 234 341 2.87 -24.91
Americas 121 197 1.73 149 342 1.83 -18.85
Europe 236 722 3.38 289 400 3.55 -18.20
Oceania 39 668 0.57 50 835 0.62 -21.97
Other Regions 191 250 2.73 200 624 2.46 -4.67

Table B : Visitor Armrivals from Most Representative Countries / Territories,

by Visitors’ Nationality

Country/ 1997 1996 Variation

Territory No. % No. % %
Hong Kong 4 400 048 62.85 5 205 617 63 .86 -15.47
Japan 290 928 4.16 516 002 6.33 -43.62
P.R. China 527 927 7.54 604 227 7.41 -12.63
Taiwan 206 740 12.95 758 763 9.31 19.50
United Kingdom 104 198 1.49 121 985 1.50 -14.58
U.5.A. 85 446 1.22 104 741 1.28 -18.42
South Korea 92 176 1.32 122 323 1.50 -24.65
Thailand 53 554 0.77 74 836 0.92 -28.44

1.2 Visitor Arrivals by Sea (Outer Harbour)

In 1997, the total number of visitor arrivals by sea through Outer Harbour
registered a decrease of 20.3% (1,187,924 visitors) compared with 1996, at
4,674 464. This decline mainly resulied from the decrease of visitors from Hong
Kong (a decline of 17.0%, with 694,799 visitors).
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Figure III indicates that the number of visitor arrivals by sea (Outer Harbour)
peaked in March (10.7% of total). On the contrary, this number was lowest in
September (6.9% of total).

GRAPH III. MONTHLY VISITOR ARRIVALS BY SEA (OUTER HARBOUR)
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Comparing the “Nationality” and “Country of Residence™ of visitors, Table
C shows that the number of visitors reside in Hong Kong is higher than the
number of those who possess Hong Kong Identity Card.

Table C : Visitor Arrivals by Sea (Outer Harbour) by Visitors” Nationality and Country
of Residence (%) - 1997

Natiomality Country of

Residence

Total {No.) 4 674 464 4 674 464
East Asia 87.73 92.69
Hong Kong 72.50 77.45
Japan 5.51 5.54
Taiwan 3.10 3.14
P.R. China 5.38 5.39
South Korea 1.23 1.17
South Asia 0.30 0.20
Southeast Asia 2.50 2.20
Americas 1.94 1.54
Europe 4,12 2.71
Oceania 0.69 0.56
Other Regions 2.73(*) 0.10

(*) of which 2.59% (120,846) are citizens permitied to stay in Hong Kong

1.3 Visitor Armrivals by Sea (Pier No.14)

The total number of visitor arrivals by sea through Pier No.14 went down by
8.2%. at 164,112 compared with 1996. Such decline mainly resulted from the drop
of visitors from P.R.China (a decrease of 6.2%, with 8,822).
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GRAPH IV. MONTHLY VISITOR ARRIVALS BY SEA (PIER No.14)
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1.4  Visitor Arrivals by Land

In 1997, the number of visitor arrivals by land was 1,624,585, that was a
drop of 4.5% compared with 1996. The majority of the visitor arrivals by land was
from East Asia, more specifically, from Hong Kong (59.9% share of total visitor
arrivals by land).

GRAPH V. MONTHLY VISITOR ARRIVALS BY LAND
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1.5 Visitor Arrivals by Air
In the period of analysis, the number of visitor armivals by air was 537,209,
represented a jump of 31.4% when compared with 1996.

The major markets that made use of this access were visitors from Taiwan
(75.8% of the total), Hong Kong (5.4%), South Korea (4.6%), China (2,5%),
and Portugal (2.3%).

As for the monthly inflow of visitor arrivals by air, in 1997, the highest
number was recorded in April with 53,575 visitors while January had the lowest
number at 35,996 visitors.
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GRAPH VI. MONTHLY VISITOR ARRIVALS BY AIR
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1.6 Visitor Arrivals in Package Tours
In 1997, the number of visitor arrivals in package tours was 981,174,
represented 14.0% of the total arrivals, a decrease of 21.1% over 1996.

Based on their country of residence, visitors from P.R. China (36.5% of the
total with a decrease of 12.3% in 1997), Taiwan (21.0%), and Japan (17.0% of the
total) accounted for the most significant share of visitor arrivals in package tours.

Table D : Visitors in Package Tour by Visitors’ Country of Residence

1997 1996 Variation

Country/Regions No. % No. Yo %

P.R. China ] 358 010 36.49 408 407 32.85 -12.34
Japan 166 568 16.98 356 09¢ 28.604 -53.22
Hong Kong 80 601 8.21 77 142 6.20 4.4%
Taiwan 206 342 21.03 203 884 16.40 1.21
Sonth Korea 32 532 3.32 45 848 3.69 -29.00
Thailand 20 241 2.06 22 946 1.85 -11.79
Malaysia 21 132 2.16 27 804 2.24 -23.92

1.7 Macau Residents Travel Overseas in Package Tours
In 1997, the number of Macau residents who travelled overseas in package
tour revealed an increase of 21.5% compared with 1996, at 82977,

P.R.China (57.5% of the total), Thailand (18.8%), and Taiwan (3.6%) were
three of the more popular destinations of Macau residents. Compared with 1996,
destinations that recorded highest increase were Japan/South Korea (+150.0%),
Japan (+85.2%), and Europe (+84.1%}).
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GRAPH VIL. MACAU RESIDENTS TRAVELLING OVERSEAS BY MAJOR
DESTINATIONS - 1997

P.RCHINA 57.5%

8.4%

SING./MAL. 3.8%
SOUTH KOREA 1.6%

TAIWAN 5.6% USA 1.7

EUROPE 2.6%

According to the data of 1997, residents of Macau preferred to travel
overseas during Summer (August) and Winter (February) .

GRAPH VIII. MACAU RESIDENTS TRAVELLED OVERSEAS
Thousands
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2. Hotels and Similar Establishments

2.1  Overall Situation
In 1997, there were 1035 hotels and similar establishments in Macau, same as
in 1996.

In total, there are 15 four and five-star hotels (+1 compared with 1996) , 11
three-star hotels (-1 over 1996), 17 two-star hotels and 62 guest houses (the same
as in 1996).

Compared with 1996, there was a 2.8% increase in the available rooms of
hotels and guest houses (8,786 vs. 8,545 in 1996) and a 2.0% increase in available
bedplaces (18,267 vs. 17,917).
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2.2  Number of Overnight Guests and Length of Stay

The number of overnight guests, in the period in analysis, comesponded to
31.5% of the visitor arrivals, a decrease of 18.7% (2,208,608 vs. 2,715,901 in
1996). Among these guests, 42.1% of them were arranged by local travel agencies.

Compared the information of 1997 and 1996, the global decrease in the
number of overnight guests was resulted from a considerable decline of guests in
four and five-star hotels.

GRAPH IX. OVERNIGHT GUEST BY TYPE OF ESTABLISHMENTS
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The majority of ovemight guests were residents in Asia (96.5%), among
them Hong Kong residents occupied a predominant share of 44 6%.

The mumber of overnight guests from all major markets registered a decline
when compared with 1996, except Taiwan (+12.5%), China (+5.5%), and France
(+5.3%).

Table E : Number of Overnight Guests by Major Regions

Country of 1997 1996 Variation

Residence No. of guests (%)
Total 2 208 608 2 715 901 -18.68
Asia 2 131 020 2619 468 -18.65
Australia/NewZealand 6 346 9 383 -32.37
Europe 43 731 50 825 -13.96
U.S_A./Canada 16 594 19 778 -16.10
Others 10 917 16 447 -33.62

In 1997, there was an increase in the average length of stay of the overnight
guests, with 1.34 nights (an increase of 0.02 night over 1996).
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Table F : Average Length of Stay of Visitors by Major Regions

1997 | 1996 | Difference
Nights
Total 1.34 1.32 0.02
Asia 1.30 1.28 0.02
Australia/New Zealand 1.87 1.75 0.12
Europe 3.1¢ 2.66 0.44
U.S8.A./Canada 2.22 2.24 -0.02
QOthers 1.83 1.89 -0.08

In terms of the average length of stay by type of establishment, four and five
stars hotels registered the largest increase (0.09 night) compared with 1996. The
longest average length of stay (1.53 nights) was found in guest houses.

GRAPH X. AVERAGE LENGTH OF STAY BY TYPE OF ESTABLISHMENTS
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2.3 Average Room Occupancy Rate
In 1997, the average occupancy rate of hotel rooms was 50.2%, corresponded
to a decrease of 10.5 percentage points over 1996.

Table G : Average Room Occupancy Rate by Type of Establishment

1997 i 1996 Difference
(%) (Percentage Point)
Total 50.22 60.76 -10.54
Hotels 52.05 64.11 -12.06
5*& 4% 52.09 68.65 -16.56
3% 63.32 67.75 -4.43
2% 28.36 38.63 -10.27
Guest Houses 30.48 27.34 3.14
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Figure XI clearly shows that the monthly occupancy rate of hotels and
similar establishments was higher from February till April of 1997,
GRAPH XI. MONTHLY OCCUPANCY RATE OF HOTELS AND SIMILAR ESTABLISHMENTS
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B. Visitor Expenditure Survey {(VES)
(By sea, by land, and by air)

1.1 Structure of the Interviewed Visitors

Information of visitors from the People's Republic of China was not included in
the Visitor Expenditure Survey - by sea. Among all the major markets, Hong Kong
took the predominate place with 73% of all the interviewed visitors. While Europe
took the second position (around 8% of the total), followed by Japan (6%),
USA/Canada (4%), Taiwan (3%), Aust./N.Z. (2%), and Southeast Asia (2%).

GRAPH XII. STRUCTURE OF THE INTERVIEWED VISITORS, BY MAJOR MARKETS
(BY SEA, BY LAND, AND BY AIR)
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Europe 3%
South Korea 5%

—Southeast Asia 8%

The Visitor Expenditure Survey (by land) covered only those visitors from the
People’s Republic of China.

Interviewed visitors are grouped into 5 major markets based on the information of
Visitor Expenditure Survey (by air). Taiwan took the largest share with an estimate of
74% of the total. Southeast Asia situated at the second place with 8%, followed by
the P.R.China (6%), South Korea (5%), and Europe (3%), while "Others” (5%)
included visitors mainly from USA/Canada, Hong Kong, and Japan.
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1.2 Charactenistics of the Visitors
1.2.1 Purpose of Visit

In VES (by sea), there were around 53% of the interviewed visitors who came to
Macau mainly for vacation. Other major purposes included visiting relatives or
friends in Macau (about 14%), having business connections with local firms (12%),
and gambling (10%).

On the other hand, there were 82% of the interviewees of VES (by land) came to
Macau for vacation. The other principle purposes included visiting relatives or
friends (16%), and doing business (1%).

According to the information obtained, an estimate of 52% of the interviewed
visitors from VES (by air) was transients. The major purposes of other visitors came
to Macaun were "taking a vacation" (18%), and "doing business”(5%).

GRAPH XIIL. PURPOSE OF VISIT

BY SEA BY LAND
Gamble 10% Vacalion 82%

Business 12%

Visiting Relatives/Friends 14% Visiting Relatives/Friends 16%

BY ATR
Transit 52%

Vacation 13%

Visiting Relatives/Friends 3%

1.2.2  Occupation

In terms of occupations of visitors (by sea), 21% of them were directors of public
and private organizations, 16% were from the category of clerks and 13% were
service workers and sales persons. Besides, 20% of interviewees were housewives,
students, unemployed and retired persons.
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Referring to the occupation of visitors (by land), approximately 28% of them
belonged to the group of directors of public and private organizations while clerks
was the second largest group that came to Macau (17%). Moreover, 19% of the iotal
visitors from the P.R.China were housewives, students, unemployed and retired
persons.

In accordance to the result of VES (by air), 51% of the visitors were within the
group "Directors of public and private organizations” while 8% of them were clerks.
Besides, 15% of the total visitors were "Inactive Population" such as housewives,
students, unemployed and retired persons.

1.3 ILength of Stay

Based on the resulis of VES (by sea), visitor’s length of stay in Macau was
identical to 1996, with 1.1 days. As for tourists and excursionists, their average
length of stay were 1.7 days and 0.2 day, respectively.

GRAPH XIV. AVERAGE LENGTH OF STAY OF VISITORS
(BY SEA)

Days

Visitors Tourists Excursionists

Around 45% of the interviewed visitors did not stay overnight or stayed less than
24 hours in Macau. Over 50% of the visitors from Japan, Europe, USA/Canada, and
Australia/New Zealand were excursiomists. On the other hand, visitors from
Southeast Asia, Taiwan, and Hong Kong tended to stay ovemight or longer in
Macau.
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The average length of stay of visitors arrived Macau by land was 2.3 days which
was the samne when compared with 1996. Since all the interviewed visitors of this
survey stayed more than 24 hours in Macau, data obtained from VES (by land)
represented only information of tourists.

The average length of stay of visitors who left Macau through the Macau
International Airport was 1.0 day. The average length of stay of tourists and
excursionists were 3.5 days and 0.1 day, respectively.

GRAPH XV. AVERAGE LENGTH OF STAY OF TOURISTSBY MAJOR
MARKETS (BY SEA AND BY LAND)
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1.4 Per-Capita Spending

Visitor's per-capita spending of VES (by sea) during 1997 was 980 patacas (i.e. -
23% over 1996). The per-capita spending of visitors from Southeast Asia topped the
list with an estimate of 1,820 patacas (i.e. —24% over 1996). Meanwhile, visitors
from Taiwan and Australia/New Zealand had a per-capita spending of 1,485 patacas
(i.e. —33%) and 1,336 patacas, (i.e. —18%), respectively.

On the other hand, per-capita spending of visitors from the People’s Republic of
Chipa (by land) was 2,374 patacas (i.e. +3 1% when compared with 1996.)
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GRAPH XVI. VISITORS' PER-CAPITA SPENDING BY MAJOR MARKETS,
(BY SEA AND BY LAND)
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Visitor's per-capita spending of VES (by air) was 1,064 patacas in 1997. The per-
capita spending of tourists and excursionists were 3,333 patacas and 317 patacas,
respectively. Meanwhile, transients spent an average of 245 patacas during their stay
in Macau. ’ .

GRAPH XVII. VISITORS' PER-CAPITA SPENDING BY MAJOR MARKETS,
(BY AIR)
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Tourist's per-capita spending of VES (by sea) in 1997 was 1,434 patacas (i.e. -
22%). Per-capita spending of tourists from Aust./N.Z. was at the top with 2,441
patacas (i.e. -15%).

Excursionist's per-capita spending of VES (by sea) was 431 patacas which
showed a decrease of 2% over 1996. Meanwhile, per-capita spending of
excursionists from Japan was the highest with 669 patacas (i.e. 45%).

Even though 38% of all interviewed visitors admitted that they had gambled in
Macau, this type of expense was not included in the visitor’s per-capita spending.

1.5 Per-Diem Spending

Visitor's per-diem spending of VES (by sea) was 934 patacas 1997, a decrease of
17% over the previous year. Visitors from Taiwan, USA/Canada, and FEurope spent
an average of over 1.000 patacas and the spending of Taiwan visitors was about
1,238 patacas.

Per-diem spending of visitors from P.R.China (by land) was 1,055 patacas which
indicated a rise of about 32% compared 1996.

GRAPH XVIII. VISITORS PER-DIEM SPENDING BY MAJOR MARKETS
(BY SEA AND BY LAND)
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Per-diem spending of visitors from VES (by air) was at 1,064 patacas while per-
diem spending of tourists, excursionists, and transients were 963 patacas, 317 patacas,
and 245 patacas, respectively.
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GRAPH XIX. VISITORS' PER-DIEM SPENDING BY MAJOR MARKETS

(BY AIR)
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1.6 Visitors' Per-Capita Spending (Excluding Shopping)
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Per-capita spending (excluding shopping) of VES (by sea) in 1997 was 794
patacas, corresponded to a decrease of 18% in comparison with the previous year.
Per-capita spending (exchuding shopping) of visitors from Southeast Asia stayed on

the top with 1,341 patacas, i.e. an increase of about 6% over 1996.

On the other hand, per-capita spending (excluding shopping) of visitors from the
People's Republic of China was 1,099 patacas, represented a growth of 64% over

1996.

Per-capita spending (excluding shopping) of visitors from VES (by air) was 557
patacas during the reference period. Tourists spent an estimate of 2,065 patacas
while per-capita spending (excluding shopping) of excursionists and transients were

73 patacas and 6 patacas, respectively.
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GRAPH XX. VISITORS' PER-CAPITA SPENDING (EXCLUDING SHOPPING),
BY MAJOR MARKETS
(BY SEA AND BY LAND)
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In terms of spending pattern, visitors of IDV (by sea) spent most on “Food and
Beverage’ with 327 patacas, ie. around 41% of the total, ensued by the
* Accommodation’ expense at of 228 patacas, equivalent to 29% of the spending.

On the other hand, visitors of IDV (by land) spent the largest portion of their
outlays in ‘Accommodation’ at 504 patacas and ‘Food and Beverage’ with 497
patacas, equivalent to 46% and 45% of the spending, respectively.

In respect to the spending structure of visitors from IDV (by air),

‘ Accommodation’ with 247 patacas and ‘Food and Beverage” at 229 patacas were the
major items they consumed, that was 44% and 41% of their spending, respectively.
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GRAPH XXI. STRUCTURE OF VISITORS’ PER-CAPITA SPENDING

(EXCLUDING SHOPPING}

(BY SEA AND BY LAND)
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1.7 Visitors' Per-Capita Shopping Spending

Per-capita shopping spending of visitors in VES (by sea) was 186 patacas,
corresponded to a decrease of 38% over the previous year. ‘Chinese pastry/Food
items/Medicine’ accounted for the largest portion of their shopping spending (30% of
the total), followed by ‘Garment/Fabrics’ (20%). Visitors from Southeast Asia
became the top spenders with 479 patacas (i.e. ~51%) in shopping.

In 1997, visitors from the People's Republic of China of IDV (by land) spent
1,275 patacas which showed an increase of 12% over 1996. ‘Jewellery/watches’
took a significant portion in their shopping spending with 51%, at 647 patacas.

Visitors of IDV (by air) spent 508 patacas in shopping. The item they preferred

to purchase was ‘Garment/Fabrics” with an average of 141 patacas, i.c. 28% of their
shopping spending.
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Graph XXI1. STRUCTURE OF VISITORS’ PER-CAPITA

SHOPPING SPENDING
(BY SEA AND BY LAND)
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1.8 Comments from the Visitors

There were 1,251 comments obtained from those interviewed visitors of IDV (by
sea). Among these comments, 28% of them were favourable comments while 72% of
them were criticisms against the city. There were 24% of the criticisms against
‘inadequacy of public security’, followed by ‘inefficiency and poor attitude of the
emigration officers’ (21%), and ‘poor quality of services’ at about 9%.

Meanwhile, 87% of the visitors from IDV (by sea) expressed their intention of re-
visiting Macau in the firture. In addition, 63% of the interviewees indicated that they
would recommend their friends to visit Macau with an average stay of 2 days.

Among 274 comments made by the visitors of IDV (by land), 15% of them were
favorable comments towards Macau. While the remaining 85% were criticisms with
42% against ‘inadequacy of public security’, and 9% on ‘expensiveness of goods and
services in Macau’.

There were approximately 84% of the visitors from IDV (by land) indicated that
they would visit Macau again. Around 56% would recommend their friends for
coming to Macau with an estimate stay of 3 days.

-115-



On the other hand, there were 601 comments received from the visitors of IDV (by
air), 33% were praises for the territory. The remaining 67% were complaints against
Macau, such as ‘the prices of goods are high and the selections of products are limited
in the shops of the airport’ (16%), ‘expensiveness of goods in Macau’ (7%), and
‘inadequacy of public security’ (7%).

There were 73% of the interviewed visitors from IDV (by air) responded that they

will return to Macau in the firture while 62% of the visitors would recommend their
friends to visit this city for 4 days.
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LIS [

407

Q78

029

oo

033

0

a7

057

013

a2

213

067

004

plva

-2

-25.87

-B.07

=127

-f%35

=31 16

-1702

-893

-15.53
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QUADRO 2a . ENTRADA DE VISITANTES PELA YIA MARITIMA (PONTEN 14}, POR MES, SEGUNTH A NACIONATTDADE
g3 = a ; FERRGEHHET ) MRS (P TILTRRD AN IR
TABLE 2a : MONTHLY VISITOR ARRIVALS BY SEA (FIER N 1) - BY NATIONALITY
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SUDESTE ASIATICO
1y

FILIPMAS

OUTROS

i
OTHERS

22156

21883

io92

832

9

13 096

186

137

42
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10594

352

27

654

x93

295

6

Tz

bt}

375

& 151

&1

6406

336

204

10184

1812

333

55%

751

24

& 749

1299

635

91

9022

17t

B35

02

»

721

L)

&7

11 ede

357

[394

9008

g7

146

128



AGO. SET ouT NOV. DEZ. TOTAL TOTAL

AR AR +B +—R +B =% 153 VARIACAD
AUG SEPT ocT NOV. DEC TOTAL Vo] TOTAL ] S
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QUADRO 21 : ENTRADIA DE VISITANTES PELA VIA MARITIMA [PONTE N* L4}, POR MES, SEGUNDO A NACONALIDADE

# = a : ERINNEIHE T SREN P | EEORED AR
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FRANCA
== ]
FRAMCE
[TALLA
e ]
ITALY
PORTUGAL
fopcik
PORTUGAL
REINO UNIDO
El|
UNTEED KINGDOM
OUTROS
Hiitt
OTHERS

DCEAMIA

AUSTRALIA
i
_AUSTRALLA
HGVA ZELANDIA
anw
MEW ZEALAWD
OUTROS
21 )
OTHERS

DUTRAS AREMS GEOGRAFICAS

i et 4

OTHER GEOGRAPHICAL AREAS

AFRICA
M
AFRICA
MEDIG ORIENTE
P
MIDOLE EAST
OUTROS
par L]
OTHEES

a2

36

Ir

42

10

40

I

42

kR

18

47

1z

n

47

=

10

3

12

50

i

52

Is

47

32

14

]

kS

35

¥6

2%

24

19

20

4

10

7

i3

Is

Fi )

25

kL

19

i

1

e

Fig

18 14

7 23

11 ¥

I ]

- 128 -



AGO,
AH
AUG.
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QUADRQ 3 : ENTRADA DF VISITANTES PELA VIA ABREA, POR MES, SEGUNDO A NACIONALIDADE
# = : FEEMGGETR A B A R T I
TABLE 3 : MONTHLY VISTTOR ARRIVALS BY AIR - BY MATIGHALITY
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QUADRD 3, ENTRADA DE VISITANTES PELA V1A AEREA, POR MES, SEGUNDO & NACIONALTDADE
# = - R HE A RS AT MR
TABLE 3 MONTHLY YISITUR ARRIVALS BY AIR - BY NATIONALITY
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QUADRG 4 . ENTRATIA DE VISTTANTES PELA V1A TERRESTRE, POR MES. SEGUNDO A NACIONALIDADE
200 PRSI A S
TABLE 4 - MONTELY VISITUIR ARRTVALS BY 1.AND - BY NATIONALITY
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n
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787

837

438

438

82

129959 140 57)

TisIRd  F23 421

34 511
20417 75 542
33443
2254 2524
14 062

10925

4% 61

o5 i
7 L]

pt 42

204

Y096

651

.| o8

1127

376

330

137 94t

T26 5658  T26 717

472
26 456 24 856
13501 6076
1869 2892
19 260 11682

il 149

148 128

a5 b

45 63

2570 4352

%6 T

924 2340

50

52 65

- 135 -

T A77 489

4 BO9

344 277

972 454

25051

129331

1 085

Id6s

Bz

3ol

EEI9

11197

4671

1746

2119

5886

756

0.07

.09

D06

003

L&

0.55

o0

0,69

0.29

123

oM

1700585 100.00

I53p 896 #O.54

5454 L3 3 -1183

244 514 14,18 a0 74

1094 104 61,74 -10,50

31163 123 =19.61

1371 -25 53

50 s 2765

I 408 &Los iks

.05

483 0.03 §07

A2 615 19z =743

2% 049 100

1057 0.06 n.po

0.7z -k 52

624l ¢37 <2516

382G 022 <209

9t5 0.05 =34 32

&

(Contimcd)

TOTAL GERAL
GRAND TOTAL
ASIA ORIENTAL

EAST ASIA
CORELA DO SUL
i:0]
BCATTH KOREA
FORMOSA
]
TAIWAN
HONG KONG
f-i)
HOMG KONG
JAPAD
zES
JAPAN
RP.CHINA
i
PRCHINA
CUTROS
4
TTRERS

Alila DOSIL

[+

SOUTTH ASLA
NDIA
s
INDUA
OUTROS
E )
OTHERS

SURESTE ASIATICO

Lo )

SOUTHEAET ASIA
FILIPFIMAS
A
PHILIPPINES
INDONESLA
1,4 = -
DOOHESLA
MALASIA
I-£ i
MALAYSTA
SINGAPURA

SINGAFORE
TAILANDIA

fosi)
CTHERS



QUADRD 4 . ENTRADA DE VESITANTES PELA VIA TERRESTRE, POR MES, SEGUNDD A HACIONALIGASE
2 9 ; B AR TN, e e
TABLE 4 ; MONTELY VISITOR ARRTVALS BY LAND - BY NATIONALITY

AN, FEV.
—A —R

Rui
SRE

ES 1957 12% 17 (£ 1997 1986 1797 1996 1997

AMERICAS 283 1818 1729 1 & FEL 2163 1350 2435 2185

CANADA 542 477 491 42 659 595 504 642 445

CANADA
EUA 1308 1137 L03% 1145 1493 133 1659 1576 1 508

EUROEA ez I95 87 2578 Faz 2439 2944 294 229

ALEMANHA 414 436 472 457 0L S86 478 A2 7

FRANCA 205 154 193 161 263 ¥ r)] o 131 196

TTALIA 15 40 14 33 50 42 EE] 43 44

REING UNIDO B25 ¥z 2366 1325 1718 958 1 763 L5 938

UNITED KINGDOW
QUTROS 529 513 45B 586 549 485 407 547 419

OCEANIA iy a0 in 562 I (i) 1 667 3

AUSTRALLA 9 624 37 450 524 457 391 s07 %2

NOVA ZFL ANDIA 119 b 67 ] 132 134 a2 132 104

NEW ZEALAND
CRITROS 3 4z 0 42 75 34 o 2B 57
R

CUTRAS AREAS GEDGRAFICAS 4309 £ 476 (.19 & 878 5 240 ¥ 068 & 282 5627 £ 887

OTHER GEOVEAPHICAL AREAYS

MEDIO QRIENTE 15 15 5 1 12 o 10 2l 18
el 3

MIDDLE EAST

OUTROS 44087 4300 & 487 5912 5168 4 688 6133 5427 3 885
m

OTIERS

1964

510

1249

25

1339

97

38

17

374

Bi

24

£183

152

27

4197

1248

31

119%

1 &9

205

177

<2

B20

£ki

156

31

L9460

4 BOL

1855

437

135

195

2834

462

161

A

41

914

354

341

189

114

13

£517

142

4 3150

I 6937

A2y

1 087

17

38

215

182

453

2z

1872

135

4318

Fi. 4

27

1128

250

2422

4%

1281

41

107

4 sa8

4499
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AGOD
AR
AUG

g5k

2§

5

NOW.

+=H
DEC.

TUTAL
o
TOTAL

e

TOTAL

o

19495

1996

VARIACAT

VARIATION
17/96)
5]

NACIONALIDADE

NATIONALITY

21

¥

w

i

ar

f613

406

[ o3y

T ez

216

k3

922

95

236

LE)

3elo

126

5478

Tags

417

1173

24

3544

as7

207

2048

kL]

387

361

16

G207

72

i 531

334

ean

173

1248

rivs]

al

45

576

[F]
LA
[

43F

pEE]

+ 578

13

21

4444

1681

336

1359

286

216t

435

178

48

845

497

512

e

120

43

£ 749

153

4578

287

433

T 400

I 504

217

a3

87

}1.73

422

5

55

Fii7

161

4350

2422

343

1612

2852

195

61

1212

578

[y

325

30

Joz

67

470

7512

ELT]

1250

152

Iy

254

44

363

B2

48

{472

4113

doi9

630

1147

242

4495

314

105

GlE

1417

BT

477

58

5754

167

63

55322

I 560

440

1 062

151

Fdit

7

T

20

615

325

47

Rl

101

53

5054

103

4917

2277

47

1 551

2758

226

L

1329

alt

art

454

&7

$37

185

1B

22 832

5 540

15 108

2184

25300

1861

2620

512

12 825

4751

& 346

4 578

1050

&1 442

1711

plax]

55 529

A1

0.4

0,97

01

1.56

0.24

0.1a

0.03

0.4

am

0.29

big

.23

LiXic]

0,04

178

0.1l

1566

2575

6162

16 B75

2716

J22:28

527%

2397

629

1370

14 653

6331

7104

5420

1230

sS4

[T 1

1 969

333

50459

L3

036

092

016

Lee

037

317

0.4

0.08

aBG

0.37

42

032

007

1X1a3

.67

012

002

3,50

-FL3s

-0tk

<1047

-19.59

-21.50

-18.50

=26.75

-46.64

-fL. 70

-15.57

-14.63

3235

-0.51

-13.19

-39.004

0,12

AVERICAS

EH

AMERICAS
CANADA
bivr A
CARADA
ELA,
E
L5A
OUTROS
it

TTALLA
R
ITALY
PORTUGAL
HRF
PORTUGAL
REMNOG UNIDO
*E
GAITED KINGLO8
QUTROS
St
OTHERS
OUEANIA
i
OCEANIA
AUSTRALIA
nm
AUSTRALIA
NOVA ZELANDIA

- 137 -



QUADRD 5 . VISITANTES CHEGADOS EM EXCURSOES, POR TIPO DE EXCURSAC. SEGUNDO O PAIS DE RESIDENCIA
& 1 AR M TR R R TR A S
TABLE 5 : VISTTOR ARRIVALS BY TYPE OF TOUR - BY COUNTRY OF RESIDENCE

PAIS DE RESIDENCIA

RiESE

COUNTRY OF RESIDENCE

TIPO DE EXCURSAD
ity kL
TYPE OF TDUR

TIPO DE EXCURSAQ
WTRER
TYPE OF TOUR

MACAU MAC/RP.CHL RPCHINA
= _YPR i
MACAU MAC/FRCHI. PRCHINA

TOTAL

TOTAL

%)

MACAU MAC/RP.CHI. RP.CHINA
Yy s Pl
MACAU MAC/PRCHL PRCHINA

TOTAL

TOTAL

%)

VARIACAO

VARIATION
(97406}
)

2 1 +

[

7 £ 9

10

1t

TOTAL GERAL

GRAND TOTAL

ASIA QRIENTAL
o1
EAST ASIA
CORELA DO SUL
L
SOUTH KOREA
FORMOSA
o
TATWAN
HONG KONG
B
HONG KONG
JAPAD
B
JAPAN
R P.CHINA
hE]
PRCHMNA
OUTROS
il
OTHERS

ASIA DO SUL
e
SOUTH ASIA
MDA
EE
TNDILA
CAFTROS

INDONESIA
MALASIA
T
MALAYSIA
SINGAPURA
il
SINGAPORE
TAILANOLA
2.7
THAILAND
OUTRDS
ik
OTHERS

Fad 327 175 518 52 329

652 936 142 427 48 650
26071 6441 i)
o0 647

o1 BT pal vle

46 455

10 595

160 BSO 4 34) 1375

28318 2151 0

I3 (111 2 5t

139 654 2 506

40922

I

367

4334 282 o

1479 152 21

12503 5926 2810

BT B6E 341

13615

& 100 126

7 194 &

951 174

344 077

1z 552

206 342

BO 60T

186 568

358010

4 564

4355

£ BES

7255

1 659

21152

10055

20241

503

100.00

863

112

2163

B21

16.9K

649

000

as7

045

0,00

&2¢

oM

a7

218

10z

206

005

1 024 105 1, 7l 34 502

919 S 139 453 32334

39 117

G432 103

107 609 71 669 24 606

49 147 23 4 624
12 005 i

382 34 26016 L1}

Fl 411 137

937

1841

5129 131m &7

1724 zn i3

15 300

9350

2144

10 K22 5T 103

14 550

TR 510

347 67 7

1 243 426

PR e

45 E43

13 BB

T4z

356 090

408 407

T &4

1870

75413

10309

1513

27 804

117198

10860

S7FT

169

1640

620

235

0.00

¥4

045

0,00

.08

033

Z.24

095

155

Q.05

-21.0%

=29.00

i

4 4B

-12.4

14254

143 48

175,00

-13.29

=26 62

-14.26

AT

-7

-19.00

FONTE - DNQUERITQ MENSAL AS AGENCIAS DE VIAGENS E TURISMO

FOHRG | SRR

SOURCE - MONTHLY SURVEY UF TRAVEL AGENCIES
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QUADRC 5 : VISITANTES CHEGADOS EM ENCURSGES, POR TIFO DE EXCURSAQ, SEGUND( O PAlS DE RESIDENCIA

# T e R R TR S R I A M B
TAELE 5 ' VISITOR ARRIVALS BY TYPE OF TOUR - BY COUNTRY OF RESIDENCE

TIPO DE EXCURSAC
A
TYPE OF TOUR 1967

‘TIPO DE EXCLRSAO

AT
TYPE OF TOUR 1596

PAlS DE RESIDENCIA MACAU MAC/RPCHL RPCHNA TOTAL
T i sl ] FE -
COUNTLY OF RESIDENCE MACAU MAC/PRCHL PRCHINA TOTAL

6]

MACAU MAC/RPCH. RPCHINA TDTAL
i MFVER i o 3
MACAU MAC/PRCHI PRCHWNA TOTAL

(%)

VARIACAD

VARIATION
(57796)
8}

1 2 3 4 b

7 3 9 10

il

i2

AMERICAS F2315 & 400 s90 FLEF
E
AMERICAS
CANADA 3306 m a1 k¥
JiE- N
CANALA
EUA 7452 3 856 479 L3 ‘%7
FE
US.A
OUTROS 1577 17 19 1760
Feft
OTHERS

EUROFA J2 o83 o7 251 £5 238

ALEMANHA 11392 13867 ™ 13158
e

FRANCA 2772 122 26 2920

FRANCE
[TALLA 1331 &5 [\ 1296

ITALY

PORTUGAL 5658 (313 1956 14 481
mEF

FORTUGAL

REWNO UNIDO 5717 132 70 7410
xR

UNITED KINGDOM

QUTROS 5226 501 s 5772
i

OTHERS

OCEANIA 4612 1y - £ § 178
F M
OCEAN]A

AUSTRALIA 2974 1615 284 LT3

7.0}

AUSTRALLA

NOVA ZELANDIA 1638 267 109 2005

ikt |

NEW ZEALAND

OUTROS o 0 0 [

i
OTHERS

OUTRAS AREAS GEOGRAFICAS 26 LT is 27

AFRICA 101 ar L] 113

187

039

141

13

467

030

o113

148

076

059

X

030

020

.00

(X174

6,01

20|

0,00

I3 6 4 I8 7i8 i i

3 431 372 1134 1520

8353 4335 S 13 332

184 105 pex ] 1 %66

2371 FEgF. L) 1351 LrEr

15 467 4 581 53 20101

1780 151 X 199

1602 154 32 1828

4778 1718 B35 1832

5732 1613 ATe T2l

6112 21 k1 71m

5 269 2 268 277 7 806

1852 2051 ] 5170

1417 67 iz 1 636

51 ir9 ’ 170

L] 14 o &0

032

o7

016

isr

1.62

016

015

L |

LIN-¥3

057

BA&F

050

013

0.00

(1)

0,00

LE0)]

000

[ 5

162

341

-10.4%

-3

=33.54

2910

-1AT2

-I14y

=202

130.00
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QUADRO 6 ; VIAGENS AO EXTERIOR EM EXCURSOES DOS RESIDENTES EM MACAL, POR MES, SEGUNDO O TIPO DE FXCURSAC
% A T REHE A RTE R R
TABLE 6 ; MONTHLY OVERSEAS TRAVEL BY MACAL RESIDENTS - BY TYPE OF TOUR

Rz
MONTE

. MAK ABR. MaL N
—B | =H )] EH MH
MAR. JUN.

248

TIPO DE EXCURSAD
TefTmER 1597 1996 1937 1996 15 1996 1997 186G 1997 1996 1997 2] T 19

TYPE OF TOUR
1 2 a 4 5 6 T ] i 10 11 12 13 14 15

TOTAL GERAL 3055 1712 9609 @513 7280 2899 5677 GI25 6364 1844 B7M 6926 7946 4556

am
GRAND TOTAL

STNG MALTAL 33 3 82 39 17 0 32 7 105 75 59 151 109 53
BEFE

SING MAL.THAL

SING.MAL. 338 39 724 510 163 82 111 130 124 184 225 EYE] 430 159
25

SING/MAL.

SDNGAPURA 21 G2 21 174 8 39 3 10 36 80 7 13 9 24
i

SINGAPORE

MALASIA 122 188 60 112 70 144 27 141 25 31 75 28 90 bl
R

MALAYSIA

TAILANDIA 515 1g 1723 467 &7 254 627 270 739 337 176 1062 2135 967
=

THATLAND

FILIFINAS 40 4 36 g0 35 20 41 43 15 3 » 29 179 16
R

FHILIPPINES

R.P CHINA 1385 967 5425 5551 4913 1718 3957 4802 4351 1430 519 2858 3243 1871
e8]

PR.CHINA

JAPAQ/COREIA DE SUL 17 0 36 2 126 52 5 0 2 0 0 4 4 7
Rz

JAPAN/S KOREA

JAPRO 45 17 52 35 6i 17 64 50 10! 41 168 g1 184 107
g&

JAPAD

COREA DE SUL 113 51 555 483 49 62 12 51 45 43 111 &5 101 200
=

SDUTH KOREA -

FORMOSA 268 178 402 760 &81 300 417 622 440 358 459 991 500 318
“

TAIWAN

EUROPA 45 3 97 53 79 27 117 28 193 | 228 174 364 301
Lrxa ]

EURDFE

EU.A (CANADA 19 17 40 57 26 22 2% 13 14 n 27 g 213 163
B}

U S.AJCANADA

BEUA 24 7 17 39 54 36 31 37 &0 78 22t 217 172 227
£S5

usA.

AUST/NZ 13 8 21 9 7 6 6 3 2 5 18 i5 24 a
ot

AUST./NEZ.

AUJSTRALIA 23 41 73 149 59 18 37 g 40 47 &l 75 134 K|
-

AUSTRAL LA

OUTROS 20 8 239 33 242 92 126 1¢ 71 18 131 33 55 49

EHth
CYHERS

FONTE : INQUERITO MENSAL AS AGENCIAS DE VIAGENS E TURISMO
FHAR SIS AT
SOUTRCE : MONTHLY SURVEY OF TRAVEL AGENCIES
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AGO.

A
AUG.

QUT.

+A
ocr

NOV
+—5
HNQV.

+=R
DEC.

TOTAL
EE
TOTAL

24)

TOTAL

TOTAL

&)

1997

1996

1997

1986

1987 1956

1997 1996

1996

VARIACAD
|
VARIATHIN
(916)
8

TIPC DE EXCURSAO

TR
TYPE OF TOUR

21

i3 px]

24 25

i)

30

10 366

67

492

135

22932

246

4 788

346

84

463

560

123

428

20

146

152

11911

53

922

63

139

3769

3407

22

265

607

1 609

243

172

294

98

95

95

177

4

588

2814

15

435

71

48

48

a

B0

35

256

31

619

32

1595

7

79

684

105

5§

95

56

5296

23

739

11

3875

77

183

106

19

B3

22

6258

174

70

629

30

4113

51

91

614

49

53

122

72

5126 6065

3 36

m 185

12 55

a5 102

1024 512

24 93

oo 4177

167 2

93 123

178 441

147 45

39 22

40 32

50 65

8868 61215

43 72

197 286

57 50

24 138

2777 556

4419 3167

20 0

244 112

140 381

228 673

11¢ 53

27 32

95 0

41 14

64 123

173 427

82977

637

F148

249

698

15563

675

47 678

220

1613

1328

4661

2121

685

1373

185

772

1373

100.00

077

0.30

0.84

18.76

081

57.40

027

1.54

1.60

562

2.56

082

1.65

0.22

0.93

1.65

68383

568

3254

785

1213

2 561

439

36 060

88

87

2817

7488

1152

757

1324

179

817

950

100.00

0.83

1.15
1.78
13.99
0.64
52.78
0.:13
127
412
10.96
1.69
L1l
1.94
26
1.20

139

2145

12.15

-3.26

-68.28

42.46

62,78

53.76

2z

150.00

85.19

-52.86

-37.75

-4.51

370

-5.51

4453

TOTAL GERAL
GRAND TOTAL

SINGMALTAL
2
SING/MAL/THAL
SING /MAL.
BE
SING MAL.
SINGAPURA
i
SINGAPORE
MALASIA
| 3 T
MALAYSIA
TAILANDLA
FE
THAILAND
FILIPINAS
FERR
PHIL [PPIMES
RFCHINA
i
PRCHINA
JAPAQ/COREIA DE SUL
A%
TAPAN/S KOREA
TAPAD
HZ&
IAPAC
CORELA DE SUL
;L
SOUTH KOREA
FORMOSA
“m
TAFWAN
EURDPA
Bl
EUROPE
EULACANADA
*xm
LS. ASCANADA
EUA.
E=t ]
USA
AUST.MNZ.
i
AUST./MZ,

R .
o
AUSTRALIA
OUTROS

Hth
OTHERS
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CATADRO 7 - MRS E ESTARELECIMENTOS SINILARES - CAPACIDADE BNl 1997 [MEDEA ANUAL)
i — A TAERPRSIEF natl
TARLE 7 : CAPACITY OF HOTELS ANE SIMILAK ESTABLISLMENTS - [#77 (AMNUAL AVERAGE)

ESTARELECTMEN TS QUARTTE DISFOMIVELS POR [XA LUGANPE-CALA DUMIN] VIS IR DLA PESSOML AQ SERVICD
) b iz Ll ] Ll BT
CLASSIFICACAO DS ERTARLISHMENTS DATLY AVAILABLE RODUE DALY AVAIL AULE REDFLACES STAFF
ESTABELEL
e 47 19% [=TH 177 174 VAL(R) [E= VAR 197 108 VAR (W)
CLASSIFICATION (8 L o} A W ) L. w L. L ™ w )
EETARLISHMENTE [ az] : ] 1976 Wil L=} B i) =g Leriy, ] | i) Ham | izl {5T6)
1 E] 4 s T ) [] [F} [5] 5 15 15 7
TOTAL GERAL 105 T00.00 185 a 17 &0 355 i 17917 195 T71IZ 1R 7385 D77
[
CRAND TOTAL
TOTAL OE LIITETE FERN 11 43 ] Fere 9158 TS 35% FLE.7 BTN 15284 108 7r3 9748 TI9T 86T
H.
HOTELS-TOTAL
POTES DE 5* A 41 15 1439 11 1 Ll ] M 4:i4 N 9367 5217 9136 47 i 4| 6552 4519 6,24
ATEMENE
5% & 4~ HOTELS
HOTEISDE 3* o} 11 104K 2} 12 -1 2155 1567 2451 00 5041 2760 1001 L1} 1) 1912 26,03 214 -14.03
EREE
1+ BOTELS
1oTHS OE 2* ® 17 1619 &) 17 ] 1030 1z Y00 (12 1142 117 19 13 t 430 517 MHE 02
—8ES
1* HOTELE
HERSOES <) a2 o8 4 62 [ T L350 A2 I35 LM el x7 185 251 FLo) b
AR
GUEST BFSES i
i
FOMTE , [NQUFRTTO MEMGAL ACTS ESTABLECTMENTCS BOTELEMCS
FRYE . N DEFRNATRE
SOUMCE : MOWTIILY SURVEY OF TRAVEL ACENCIES
) THCLIN | ESTARELECHMPRTO GUE SE ENCONTRA TEMPORARIAMENTE &5 ACTIVIDATE
L — T
[T [MCLUDES. ONE ESTABLISHMENT THAT 15 TEMPORARILY IRACTTVE
W) INCLTL 2 ESTABEEFCIMENTOS (UE 5E ENCONTRAM TTE SEM AC
A= Tk el
T BCLUDES TWQ ESTARL THATTS ¥ INACTIVE
o) TRCLAT 16 ESTABELEC QUE SE TEMPON EM
k-7 T R
17 INCLIEES, STXTEEN ESTATEISHMENTS THAT ARE TEMPORARILY INACTIYE
d) INCLUT 14 ESTARFTFCSMPN TS QUE AF ENCITNTRAR TEMPO S A
- LY R
TTINCLUDES FOURTEEN FSTABLISHAMENTS THAT ARE TEMPORARILY INACTIVE
) DADO RECTIFICADO
THWE
RECTIFIED BATA
Lo Jteracio da elwsificacia ik e anurds com o ek 10 Docroto-Lal 1636 vm 1 i Abrd o 1996, = pousedas eatds s pa chetiioscks m
o AR k- L AR FE - SR S R R
According o (ke lw N° 16D ol | April 1956 imy the ab in the clarsfiation of hoie! wad sl k:Fink i incded in the coropondng clew of hoteke
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QUAGHO® [TOTEES COSTADELECTMINTOS SIMILARES - TAXA I GCUPACAD L LIGSPEDES EM 1957
AR AFRERRTITRAR X130 A (LR R EFER
JTABLE 4 - IRITELS AN STMT AR FETARTISHMINTS - BOOM DUCUTANCY RATE AND OVERNEETT GUERTS N 147

TANA D OCUPAC A TR RLTL
O (AR T TrtalL [ INEPETRS I PERAATRCIA XS ATRAVES DE AGES 1S
AMALES EFEN BEwE G (P
ROEM CCTTTANCT BATE ATYERRGHT RESTS - TUTAL AVERAGE LENGTH GF STAY CAEATS THRCE Gl TRAVEL ARENCTES
LLABSIFICACAD TR
ESTARE! BCBAENTOS 1997 1956 [t 199 997 199 1987 Twos
BREET D% VAR MDITES NOQIMES  DIF. VAR %}
CLASSIFICATION OF 5 %) WETE N o5 HO T L1 W THh NO i) WO ko
ESTABLISTIMENTS AT OaE_ 0me ..]5] BEE ME {HTS) WKETS  MNWGHTS (3796 wE =F |45 (586
1 2 1 4 3 ] i X 9 1o 1 12 13 14 35
TEFUAL GLRAL 50,22 60.76  -1054 2205600 10000 271591 184X 13 132 [ 473 230 118 HHLO0D 947334 -1.%7
E:ol
GRAND TOTAL
TOTAL DE ITOTEIS I285  GAIF  -ILO6 224962 $6.2f  DEIETOA IR LIF 138 a0z 206 B35 PTIR L B £ 7
ASEE
MOTELS-TOTAL :
1
IIOTEIS DE 5% L 4* 5200 6RAS -1636 1090846 49,19 [ 474 667 270X hAz 133 0.0 576 824 5123 LRzl ~710
rgdnk g
3% & 4% HOTELS
TIOTETS DE 34 6132 6175 441 E5435) 3168 803 8%z 432 126 131 005 307 431 33.08 285476 I
ZRAR
* HOTELS
IIOTEL OF 27 36 363 1027 1665 B3 349 145 2789 118 118 000 20580 121 oM 2R
i
1 UGTAS
FEHEES Seds  22M 3 RI7a6 TN TRIFT LA 153 152 aw 23275 zs8 2053 H9.02
A
CEUEST HUHJSES

FINTE : INQUERTTD MENSAL AQS ESTABLECTMENTOS HOTE EROS

WHEN SRASFRRE
SOURCE : MONTHLY SURVEY OF TRAVEL AGENCIES

4 Conforme aultergia da classificario o cetabelementys de anmro mym o remlaments pels Decreto-Lei o*!6/96M am | de Abril de 1996, x5 pousadas esiio mauids na classifreagin ans botéts.
N - E R GRS T S AT - B ENTHEE « SN E RS TG -
Accordng 10 the Lo W* 16596/ of 1 April 1996 g thee al i i the claxi Reation of borel mnd similar esablish mns are included in the ding class of hotels.
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QUADRO 9 : TAXAS DE OCUPAGAO MENSAL DOS HOTEIS, 1992 - 1997
= 4, —hhZ EE—Ahb EEEEAALE
TABLE 0 : MONTHLY HOTEL ROOM QOCCUPANCY RATE, 1952 - 1997

MES
At
MONTH

:ﬂ-:

YEAR

1997

1996

1995

1994

1593

1952

3

TOTAL GERAL
E2) 4
GRAND TOTAL

JANEIRD
—H
JANUARY

FEVEREIRO
=A
FEBRUARY

MARCO
=H
MARCH

ABRIL

mA
APRIL

MAIO

=R
MAY

JUNHO
7~H
JUNE
JULHO

+=H
JULY

AGOSTO

AR
AUGUST

SETEMBRO

AR
SEPTEMBER

QUTUBRO

+H
OCTOBER

NOVEMBRO
+—5
NOVEMBER

DEZEMBRO
+=R
DECEMBER

52.05

57.04

65.10

6149

59.51

52.04

49.60

40.92

4480

43.68

52.75

5031

50.11

64.11

53.95

63.37

59.39

60.84

60.33

64.66

66.14

76.43

63.30

65.55

70.43

65.03

60.05

50.88

5971

57.86

61.14

54.48

60.08

64.86

66.87

60.06

57.88

50.99

66.38

5841

50.92

57.55

5559

61.50

56.34

57.56

58.97

66.60

56.54

59.35

58.97

60.72

60.12

61.88

57.74

59.39

62.85

61.16

62.89

67.31

71.30

50.75

55.22

56.87

56.35

66.81

70.51

73.65

68.38

61.66

58.56

66.65

71.26

64.04

66.17

68.32

68.65

FONTE : INQUERITO MENSAL AQS ESTABLECIMENTOS HOTELEIROS
FRZE - A EERARS AL

SOURCE : MONTHLY SURVEY OF TRAVEL AGENCIES

 Conforme 2 alteragio da classificagio os estabelecimentos de acordo com ¢ regulamento pelo Decreto-Lei 0° 16/96/M em 1 de Abril de

1996, as pousadas est®o incluidas na classifica¢fio aos hotéis,

B JUNEN E — A S1606MBESFTRET fE » BEMEMARET - SREECAEERRNEGI 8 «
According to the law N° 16/96/M of 1 April 1996 concerning the alteration in the ¢lassification of hotel and similar esiablishments,
ims are included in the correspanding class of hofels.
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QUADR( 10 - TEMPQ MEDIQ DE PERMANENCIA DOS HOSPEDES POR PAIS OU TERRITORIO DE RESIDENCIA HABITUAL
& BRI MR T R R R ]
TABLE10 LENGTHOF STAY BY COUNTRY / TERRITORY OF RESIDENCE

CATEGORIA
) HOTEIS Fiff  HOTELS
! ) CATEGORY TOTAL HOTELS DE 8 E &% HOTEIS DE 3* HOTELS DE 3= PENSOES
PAlS DE RESIDENCIA ot AEVMEHNE ZEES —ZHEmk oy
EEH TOTAL 5* 3 4% HOTELS 3* HOTELS * HOTELS GUEST HOUSES
COUNIRY OF RESIGENCE 1997 1996 1997 1995 1997 1995 1997 1996 1997 1956
! P 3 4 3 3 7 & ¢ 12 13

TOTAL GERAL 1.34 1.32 1.42 133 1.26 1.31 1.18 1.18 1.53 152
-4
GRAND TOTAL

ASIA 138 128 1.35 L29 1.23 L28 117 Li6 153 152
B
ASIA
HONG KONG 128 121 141 122 1.15 1.20 1.06 1.06 1.65 146
ik
HONG KONG
JAPAOQ 132 127 130 1.26 1.41 1.29 1.1 1.33 1.82 234
ZFN
JAPAN
CORELA DO SUL 1.28 1.21 128 1.19 1.14 1.52 145 1.43 491 570
Bl
S0OUTH KOREA
FILIFINAS 1.99 222 2,30 239 1.08 1.51 1.02 1.01 1.55 0.59
R
PHILIPPINES
FORMOSA 1.50 124 1.28 1.20 1.31 1.30 1.13 119 1.49 1.54
i
TAIWAN
iNDia 231 1.88 2.36 2.16 1.76 1.85 1.10 112 .54 101
EnEr
INDIA
INDONESIA 1 87 1.%4 198 1.89 113 1.59 135 1.19 ) 0.93
HIETERER
NDONESLA
MACAL 1.67 1.53 1.58 1.37 202 2.10 1.52 1.53 232 257
e
MACAU
MALASLA 1.30 s | 1.32 1.34 1.20 1.22 1.04 i.32 513 117
BHELE
MALAYSIA
RP.CHINA 1.23 1.42 1.21 1.58 1.27 1.39 120 120 1.10 1.19
ThEy
PR CHINA
SINGAPURA 1.59 1.33 1.71 1.30 1.11 1.29 1.42 3.00 .13 1.20
i
SINGAFCRE
TAILANDIA 148 1.35 1.60 1.38 109 1.15 133 105 226 577

e
THAILAND

(Conbinz) (13 )] (Contianed)
FONTE : INQUERITO MENSAL AOS ESTABLECIMENTQS HOTFLEIROS
TN - G A EERNEEAEAE
SOURCE MONTHLY SURYEY OF TRAVEL AGENCIES

# Conforme a alteragio da classificac@o os estabelecimentos de acorde com o regulamento pelo Decreto-Lef n*16/96/M em 1 de Abril de 1596, as pousadas
estio incluidas na class (foagis aos hatéis,
R — LA H — H P /o MEs B AT I - S RIERATT ST  &RIRE D Yo e (P -
According 10 the law N° 16/96/M of 1 April 1996 concerning the alteration in the classification of betel and similar establishments, inns are included
in the carrespanding class of hotels.
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QUADRO 10 : TEMPO MEDIO DE PERMANENCIA DOS HOSPEDES POR PAIS OU TERRITORIO DE RESIDENCLA HABTTUAL

# -+ ERURREHE B A IR
TABLE 10 . LENGTH OF STAY BY COUNTRY / TERRITORY OF RESIDENCE

CATEGORLA
i .
CATEGORY TOTAL HOTEIS DE 5° E 4= HOTEIE DE 7% HOTEIS DE 2* PENSOES
FAlS DE RESIDENCIA =l ARMERE =EME —EBRE am
FEk TOTAL 5% & 4* HOTELS 1* HOTELS 2* HOTELS GUEST HOUSES
COUNTRY OF RESIDENCE 1997 1996 199¢ 1996 1997 1596 1997 1956 1997 1996
1 2 3 4 5 3 7 8 9 12 17
ALISTRALIA / NOVA ZELANDIA 187 175 192 177 1.82 1.53 Ll4 L 220 L85
o
AUSTRALIA / NEW ZEALAND
AUSTRALLA 1.88 1.73 1.92 176 189 1.53 115 113 2.07 1.78
o
AUSTRALLA
NOVA ZELANDIA 1.81 1.85 1.94 1.95 1.23 1.54 1.03 1.06 2.60 200
Frivi ]
NEW ZEALAND
EUROPA 310 2.66 281 234 97 5.55 1.09 114 1.80 1.60
BEM
EUROPE
ALEMANHA i7e 230 1.85 241 1.55 2.06 1.11 131 284 214
[l
GERMANY
FRANCA 4,00 322 2.97 1.80 2363 1333 113 1.06 1.83 1.73
el
FRAMCE
ITALLS 1.53 135 1.35 1.23 2.64 1.77 1.04 1.11 140
ol
TTALY
PORTUGAL 164 33 283 262 11.03 10.42 1.25 102 329 1.26
WEF
PORTUGAL
REING UNIDO 2.04 217 2.14 124 1.68 2.20 1.08 1.06 1.41 1.38
nW
UNITED KINGDOM
OUTROS 4,09 212 451 213 2.535 243 1.04 106 195 205
i
OTHERS
EU A/ CANADA 222 224 213 2.14 1.59 181 4.35 447 1.43 1.69
=i
US.A /CANADA
CANADA 30 320 225 2.56 152 1.80 10.95 14.45 121 1.79
JidE-=
CANADA
EUA 1.99 1.97 211 204 1.62 1.8 1.06 1.21 1.75 1.55
@
UsA
DUTROS 183 1.89 322 272 135 1.34 L83 1.01 120 L4
Hf
OTHERS
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INQUERITO AS DESPESAS DOS
VISITANTES
(VIAS MARITIMA, TERRESTRE E AEREA)
REFEREE
(&Y, HRRZHBER)
VISITOR EXPENDITURE SURVEY
(BY SEA, BY LAND AND BY AIR)



QUADRG 1: CARACTERISTICAS DOS VISITANTES, POR AREAS DE MERCADO
#— 1 EEEITIGHE A RRE SR
TABLE I: VISTTORS' CHARACTERISTICS BY MAJOR MARKETS

VIA TERKESTRE

BY LAND
R. P. China
Ly

Hong Kong

P. R. China

Houp Komp

1997 19536

1987
=ttt

1996
—hhfE

1

Tipo de Visitantes (%)}

HEARN (%)

Type of Visitors (%)
Taristas

BREEE
Toumists
Excnrsionisias
HERE
Exmuasiopiats

Tipo de Visgem (%)

EBTHE ()

Travel Arrangement (%)
Através de Agéneizs de Viagens
il
Packags Tour
[ndividual
THA
Individual

Finalidades da Visica (%)
EFEER (%)
Porpose ol Visil (V)
Férias
HE
Vacation
Visita a Familares / amigos
FRAEA
Visitmg relatives / Fiends

Negbcios
EE

Busincss

Jogo
B
Gambling
Qutros

i
Others

Tenpo Médio de Permanéncia
MRy
Aversre Leagib of Slay

Vigirantes

24

Vixitors

Dins

B

B8
Days

100.0 160.0

950 100.0

40

159 73

0.9 0.9

23 23

21 a1

23 113

21 21

63

31

531

14.4

v9

10.3

10

02

392

25

6.1

1o

76.

43

110

i1

13

6z

402

0.2

413

184

140

3.1

1.0

02

362

Bt

419

143

2.6

jt.% ]

144

a2

253

4.7

3040

959

04

21

04

0.5

a4

L5

0.2

59.5

7

253

8.2

0.4

21

&2

13

06

0.5

0.2

64.9

35.1

8.2

731

43

12

53

10.1

o2

16.6

13.6

86.4

41

90

122

6.0

13

16

0.2

Nala : (4 totais dax perccalagens nio perfozom o 100%, devido & Sredoulamesiss.
e A MR S MR T T R 100% -
Nete : Percentage totnh may mei sdd up to [00% dwe to rocoding,
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SE Asia

Europa

Eurype

EUA f Conwdi

USA / Caxads

Aust. f N.Z

Aust {NZ.

Outrns

19%7
I

1996
—hATE

1857
—hduie

19%¢

—HATTE

1%97
—FuhisE

1997 1996
—hht —TAAE

1597
—nAEE

—AASEE

13

14

15

16 17

13 19

i

i1

1

208

782

11.6

35

23

14

25

0,2

293

10,7

TLe

0,7

57

9.3

25

2]

21

23

24

o2

326

674

M3

81

20

63

02

3l

10

09

216

27

02

48,)

5%

92

87,7

3.7

64

i

17

33

33

02

41,3

386

618 552

57 3,5

943

8.6 85,0

6.2 73

73 57

14

25 24

0,2 02

456 31,9

544 48,1

91,7 924

828

6,1 46

0.6 04

2.8 o4

15 13

33 23

34 16

02

58,9

4.1

158

842

554

a9

PiiY 3

pa

148

1.4

14

23

24

0.2

Tipe de Visitanies (%0)
MEFERTR (%)

Type of Visitors (%4)
Tutistas

HEEE

Tourists

730

E -
aERE

E e

Tipn de Viagem (%)

NERTHE (%)

Travel Arrangement (%)
Atraveés de AgEncias de Vingens
L

Package Tour

Indlividual

A

Individual

35,3

Finalidades da Visita {%)
HERER (%)

Purpose of Vit (%)
Férias

HE

Vacation

78,0

45| Visita a Familiares / amigos
FiEREE

Visitimg relatives / friends
90| MNegicics

s

Business

3.5] Jogo
FEE
Gambling

Quiros
Hib
Others

5,0

Tempo Médio de Permanfncia
HERR

Average Length of Stay
Vhitantes

HE

Visitors

14| Drins

[mk:

Days

15[ Noites
il 4
Hights
Taristas
BMEET
Tearisiy
15| Dias
a5
Days
Noii-:es
)
Nights

20

Excursinnisias

02
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QUADRO 2: DESPESAS PER-CAPITA E PER-DIEM DOS VISITANTES, POR AREAS DE MERCADO

®m_

BEETRREHIEE AR H SRR

TAELE 2: VISITORS' PER-CAPITA AND PER-DIEM SPENDING BY MAJOR MARKETS

VIA TERRESTRE VIA MARITIMA
AEPERL I SRR
BY LAND BY SEA
R. P. China Totat Hong Kong Japio Formos
i FERxE £ 3.1 B4 (=3
P. R. China All Countries Hong Kong Japse Talwan
19%7 1996 1957 199% 1997 1996 1997 1996 1997 1996
—fhAstE —URANEE —nfielE  —AhAE —JUAEE —hhARSE AR hAE SAREE UGE
1 2 3 4 5 5 7 ] a 10 11
Despesas Per-Capifa 23738 1.806,2 9303 12735 8991 1.004.8 9824 19823 1.435,1 22233
ABEa
Per Crpila Spending
Turisins 2378 1.806,2 1.4339 18327 12477 14253 1.506,7 3.108,2 20859 2156
HEEE
Tourisls
Excursionistas 4310 4374 3816 3024 6587 1.2169 3740 3845
forhinzcg
Excursionists
Despesas Per-Diem 1.055.0 7992 933,6 1.127,0 8645 939,1 982.4 1.982,3 1.237.6 1.754,6
Hisag
Per-Diem Spending
Turistas 1.055,0 T2 24,1 1.041,3 ™0 2902 12917 15687 11852 1.7414
HREMR
Toumists
Excursionistas 4310 4374 3816 3024 668,7 1.216% 30 38,5
HREEE
- L
Nota: As despeas dos visitante da R.P.Chins de 1956 nio mcluindo s dexp do aloj que visj om sEcursoes.
Wit — AASTE DR RE AR F RN E A -
Note: A dation fee f by package tour was 16t included in the spending of visitors from China in 1996,
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=™
(M0F)
Sudeste Asiitico Europa EUA / Canadd Aust. /N.Z Ohutros
HHREE B ES| b Hig
SE Asia Ernrope USA / Canada Apst INZ (ithers
1997 199% 1997 1996 1997 1996 1997 1996 19%7 1996
—htbE —RAAE —thidE ~FhFSE —hAbsE —HAFRE —hhtsE —hhE R —hhAE
12 13 14 15 16 17 18 19 20 21 1
1.8195 2.4065,1 1.016,4 17077 1.216,% 1.326,8 13359 1.630,2 1.351,5 1.841,0| Despesas Per-Capita
AEEeg
Per Capita Spending
2.263,% 25748 21796 31100 22892 16875 24409 28773 20977 24080| Tunsms
HEEE
Tourists
5928 9832 4539 4135 5409 3512 4113 84,1 3675 3080| Excwsionistas
aEmE
Excesionisis
999.7 1.167,5 1.016.4 1.010,5 1.148.0 1.1953 §14.6 1.140,0 9653 1.278,5| Despesas Per-Diem
HigsE®
Per-Diem Spending
0472 1.129.3 8415 951,1 954,1 1.1485 e 1.1323 9016 12674 Turistas
HEEE
Tourists
5928 985.2 4539 41315 5409 3512 411,3 2841 3675 3080 Excursiomstas
R
Exomrsiomi
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QUADRO 3: DESPESAS PER-CAPITA DOS VISITANTES, POR AREAS DE MERCADO
#£= | BIFETHRARTREASRR
TABLE 3: VISITORS' PER-CAPITA SPENDING BY MAJOR MARKETS

VIA TERRESTRE VIA MARITIMA
PEERE BRI S
BY LAND BY SEA
R P. China Total Hong Kong Jupido Formosa
PE FaEE HiE BXE =5
P. R, China All Couniries Hong Kong Japan Taiwan
1997 1996 1997 19946 1997 1996 1997 1996 1997 1996
—ReEE AU | —RAEE —hhAE —hAEE —HARE Rt —hAGRE --hifudE —RoRdE
1 2 3 4 5 & 7 ] 9 10 i1
Total 23738 1,806.2 92803 12735 899.1 1,004 9824 19823 14851 272283
Y
Total
Despesgs (Excluindo Compras} 10989 678.2 793.9 9735 7642 1552 #i1.6 3045 Liiza L6187
B LB E R
Spending (Excluding Shopping)
Alojamentc 504.0 585 277 329.1 1B5.5 M50 217.1 3182 440.6 6134
E1EE
Accommodation
Alimentagio ¢ Belidas 496.9 5072 3266 e 3355 3974 1658 2508 4117 5530
1934
Food & Beverage
Transpartes Locais 593 53.6 376 116 393 385 10.9 149 4856 474
WP B
Local Tramspomnalion
Bilhetes de Repressoa HK . s 137.0 126.3 1366 1252 1356 125.5 1373 128.2
isih: el 43¢
Return Tickets o HE
Divertimentos 385 493 442 84.6 666 o4 715 643 846 26148
155
Enlertaimnent
Diespesas de Excursgo cfectuadas " 15
& Macan
EAH RO ER
Payment of package tour made in
Macan
Diversas 032 - 151 39 '] 12 0% a6 10
Hii
Miscsllmecus
Despesas em Compras L2749 Li3&e 1264 Joas 1349 i6e 3808 L1777 3513 6126
Jo o g
Shopping Spending

Notz : Os totais das despesas ndo perfazent 65 valores, devide 2 arredondamentos.

e ¢ EPLTENTIRE - SYEAE TGRSR LTI

Note : Column totals may not add ap to the amounts as stated doe to roundiog.

Nota: As despesas dos visitantes d R.P.Chins de 1996 pSo inclpinde as desy do aloj; to que vinj &m excursies.

i3 — AR R Rt S R M S e A
Note: Accommodation lee covered by package tonr was not included In the spendimg of visitors from China in 1996,
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MOP)

%)
(MOP)

Sudeste Asidgtico
A
SE Asia

Europa

B

Europe

EUA { Canadi

e
USA/C

r

Awst. N2

2

Aust {NZ,

Outros

Fft

Oibers

1997

1996

1557

—MAEE -hhSE —hauteE

19%

1597

1996

1997

1996

1597

1996

—ARSE —hAEFE —AANE —RACE —AAART AR AT

12

13

14

15

i6

17

18

19

20

21

1.819,5

13405

6134

A998

410

1348

51,5

2.405,1

L4325

6643

503.0

413

1249

975

1.016,4

55,0

2527

k3

1407

288

09

2684

1.707,7

12716

383,04

1312

79,1

23

436,

12169

.5 %

2970

3262

1400

3463

13268

926,2

3380

3417

425

12i,3

&53

0

400,0

13359

18723

4535

4027

433

1385

1.630,2

12380

5933

4534

416

131,7

160

20

3923

13515

17082

4332

IB4.6

487

1380

1.1

20

2433

1.841,0

L4388

05,5

4305

as

126,1

1292

40

40,3

Total

513
Total

Despexas (Excluinds Compras)
55 LA Ay R W
Sperding (Excluding Shopping}

Alojamente
HER
Accommodation

Alimentagio e Bebidas
BRRE
Food & Beverapge

Transportes Locais
WP IER
Local Trensporcation

Bilheles de Regresso n HXK
B
Return Tickets to HE.

Divertimentos
gz

Enterminmenr

.| Despesas de Excursio efectundas

am Mnacau

AP MR

Pryment of package towr madc in
Macau

Dhiverses
Foftr
Whscellameous

Dexpesas o Compras

Shopping Spending
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QUADRO 4 : DESPESAS DOS VISITANTES EM COMPRAS, POR AREAS DE MERCADO

= RFEHRER AR ERYIRR

TABLE 4 : VISITORS' SHOPPING SPENDING BY MAJOR MARKETS

VIA TERRESTRE
FEREEANE
BY LAND
R.P. China

B |
F. R. China

Total
PrEE%
All Countries

Hong Kong

e

Hong Kong

Japio
A%
Japan

VIA MARITIMA
BERER
BY SEA

Formosa

Lo,
[

Taiwan

1997 1496
—hdEE  —RARE

1997

19%

1957

1956

1997

—hABE —RNE RGBS —RARE —RAEE —JURE

1996 1997

1996

—RAAE —RHAE

1 3

4

5

6

7

9 10

Despesas em Compras

ER

Shopping Spending
Vestudng f Tecidos

Tl 7 R
Garments / Fabnes

Jonas [ Relogios
ERE /i
Jewellery / Watches

Antimndades’ ' 1]

Lembrangas! Amesanaio
HE /L et FTER
Antiques / Chinal Sowvenirs!
Handicrafts

Magquina folografica / Oculos/
Aparelhapgem eléc,

IREE ¢ Y/ B R

Cameéra {f Optical goods /
Eiec. Appliance

‘Tabacao

HE

Tobacco

Alcool

A

Aleohol

Pastelatia chinesa f Doces /

Alimentes’ Ervas chinesas/ Remédios

AT R R/ R/ TR
Chinsse pastry / Candies / Food ilems

Chinese herb / Medicme
Outros

Bt
Others

1.2749 11360

35192

5473

23

1.5

43

28,0

310

1864

Tz

piiks

294

24

16,6

77

35,6

16,7

366,0

65,4

40,8

6.2

114

87

472

16,3

1349

17,5

14

a5

0,1

20,8

62

70,1

104

1166

139

33

124

03

151

33

58,6

70

3480,8

549

1633

853

14,2

23

15,0

a3

71

LI7N7

3513

95,6 1782

9424 313

60,2 29,5

07

34 248

203 22,0

16,5 36,0

87 1%

6126

2923

103,0

1331

21,8

30

14,0

19,9

Nots : Os totais das despesas odo perfazem os valores, devido a arredondamentos,

2t YN REGR - SRR TR R
Mote : Column totals may 0ot wdd op to the smonnts as ststed due 10 ronnding,
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{(MOP)

(MOF)

Apst. I NZ
oot

Qutras

Hit
Europe USA / Canada Aupst. /NZ Others

EUA / Canadd
Eim

Sudeste Asiitico

FRF§E
SE Asia

Europa
A

1997 1996 1997 1996 1957 1996 1997 1956
e —AJUAE —TUWE —HAAE —RAGE —hhE AT - RS

1997 1996
—fuhfE —uR

12 13 14 15 16 17 1% 19 20 11

4798 9722 261,4 436,0 346,38 440,0 253,7 392,3 243,3 4023

2014 411,1 59,5 156,2 23 98,7 1B3,9 1182 76,1

78,8 2459 40,7 71,5 70,7 31,5 194 1085

498 96,1 913 1128 1594 130.2 $5,7 492

8.8 338 154 19,7 28 z9 23,6 02 158

%0 54 2.7 33 29 1.7 49 k] 107

1.3 21,1 11.6 7.6 6.5 9.2 102 10,1 1.5 50,1

34,1 112,E 9.5 174 122 83 1.9 9, 18,7

63,7 30,8 522 149 10,2 514 3.2 36,9 4238

Dexpesax em Compras
AER

Shapping Spending
Vestudrio / Tecidos
=i/ fE
Garments / Fabrices
Téims / Relogias

P Fik
Jewellery / Watches

Artigiridades/ Louga chinesal
Lexnbramgas/ Artesanata

o/ MR Rash FIER

A § China/ § s/
Hsndicrafts

Miqiina fotogrifica / Oculos/
ApareThagen eléc.

Rk /R4 / M A

Camera / Optical poods /
Elec. Appliance

Tabaca

G

Tobacca

Alcool

BE
Aleahol

Pasieiaria chinesa / Doces £
Alimentos! Ervas chinesas! Remédios
sl F SR /et £ iR /e
Chinese mastry / Candies f Food items
Chiness berl / Medicine

Outrers

it
Others
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QUADRD 5 : CARACTERISTICAS DOS VISITANTES. FOR AREAS DE MERCADOD

®E - EEEWEE RS

TABLE 5: VISITORS' CHARACTERISTICS BY MATOR MARKETS

Tt

Al Commtries

BT Ol

7. I Chian.

Sunburtr Arbite

S Asa

Frermas.
=
Talirsm,
4

-F8f

<

Tipo e Visltantes (%)

ETE (%)

Type uf Visitors (%)
Tololts
WERS
Tourists
Exmrmomaas
GENE
Exursion
Passng,. B Trinsito
RN
Trabet Poroempers

Tipo de Vingem (%)

WTTEHE (%)

Traved Arrangemnend (%)
Alavis de Aptnces de Viagens
Lt
Packape Tour

Al peios Fannlias’
Amigoe Cologs
BN A WL EIR
Acompaned by Family? Frads!
Collague:
Inividmal
28
Individl
Finabidares da Visita (%)
EREI (%)
Furpase of Visit (7}
Fénm

W

Wacotion

Visita a Familiares | amiges
ARfiE

Visiting redzhves / friends

Hepidos
i

Buzine=

Jogo
LA
Gamhlmz
Trinsito
an
Trams
Tutres

Ef
Othcs

Texme Média de Permandncia
Hw
Averzge Lowgth of Siay
Visktantey
BE
Vi
iy
=L -3
Dwvs

Mnies
2.3
Nights
Turistas
BEEE
Tourias
Dhas

=] -
Days
Noaes
=k
Mights

Excorsmomistes
HERE
Exrursignists

Dias.

=1

Drays.

Pussap. Em Trilosiin
poboxied

Tranisst Paxsempers
Dhza

HE
Bays

216

523

42

5.6

28

47

Y3

a2

g

15

13

al

0,1

49,6

[

432

455

ER |

132

29

29

%]

Bl

127

214

10,0

o)

10,1

al

103

04

24

14

01

a1

{11

50

sz0

15.0

30

O

144

20

12,0

21

b,

0,1

54

411

95

10,7

204

12

A

49

0.1

0,1

1A

ré

43

0

00

17,1

i3

kA

38

55

6k

02

405

w7y

72

28

A

15,7

ny

20,7

35

Qi

a1

Nkt : Op tutzix dus

iy prrircem on 1%, dovide u nrredovslapmreion

ki e
s EaRAREUNDE - SEFELHOTEST IR0 -
ke ; Perermis sy brtals may wnd ndd g e 188% dos te ey
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QUADRO 6: DESPESAS PER-CAPITA E PER-DIEM DOS VISITANTES, POR AREAS DE MERCADOQ

=R ERENEAEYREA SR ANk (MOP)
TABLE 6: VISITORS' PER-CAPITA AND PER-DIEM SPENDING BY MAJOR MARKETS (B
(MOF)
VIA AEREA
g2
BY AIR
Total R_P. China Formosa Coreia do Sul Sudeste Asidfico Europa Oulros
Sies]ed ) =i B HEm B Hih
All Countries . R. China Taiwan South Korea SE Asia Ezrope Others
1 2 3 4 5 6 7 8
Despesas Per-Capita 1.0644 1.2608 575,8 2.701,9 2.950,2 4.064,6 1.707,8
A%
Per Capita Spending
Turistas 3.332,6 2311,1 2.662,1 3.394,1 44575 4.624.4 3.197,6
HERE
Tourists
Excursionistas 316,60 194.5 3452 44573 152,6 3657 2933
oRA R
Excursionists
Passag. em Trénsito 2453 2542 2475 165,2 237,0 80,0 174,6
IR
Transients
Despesas Per-Diem 1.064,4 8462 575,8 1.608,3 933,6 685,4 959.,4
HEWE
Per-Diem Spending
Turistas 563,2 796,9 1.109,2 1.586,1 924 8 682,1 916,2
B
Tourists
Excursionistas 16,6 194.5 3452 4453 152.6 363,7 2933
gz
Excursionists
Passag. em TrAnsito 2453 2542 2475 1652 2370 80,0 174,6

TSR

Transients
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QUADRO 7: DESPESAS PER-CAPITA DOS VISITANTES, POR AREAS DE MERCADO
#FE - BIETRFIREA SRR
TABLE 7: VISITORS' PER-CAPITA SPENDING BY MAJOR MARKETS

(MOF)
[t
{MOF)

Taotal

ARl Commtries

R, P. Cliina

L)
P. R. China

Formema

=i

Taiwaa

VIA AEREA
BRI
BY ATR
Coreis do Sal

Sadeaie Asidlion

SE Asia

Earopa Ontras

R Rnin
Emrope Others

Total

421 g
Total

Despesas (Exclaindo Compras)
BF 8 LS8 W
Spending (Exclieding Shapping}

Alojamento
HEEHE
Accommodancn

Alimemtagio e Bcbidas
AR
Food & Beverage

Tramsportes Locais

W 3ER

Lacel Transpartation
Divertimerntos

[ -

Enteriaimment

Despesas de Excurgio efectadas

em hMacan

TERBE T B
Payment of package tour made in
Mecam

Diversns
it
Miscellancous

Despesas em Compras
SR

Shopping Spending

1.064,4

556,5

2638

2201

350

382

74

597.9

1.260,8

84,6

4350

3030

482

929

24

456,3

53758

246,0

i0L,8

1071

W2

13.1

38

3298

2.701,9

1.563,1

8553

4822

65,9

1422

176

11388

2.950.2

L8361

1029

8000

95,3

2094

284

11146

4.064,6 1.707.8

1.958,4 1.060,6

1.002,1 4178

B404 4376

169 92,6

21132 47,2

Notz ; Os totais das despesas n3o perfazem os val
Bt ¢ AR BEEGTIME - SIRINER S HNET SR LRy IEn 2 -

Note : Colamn totals may nat add oy to the amonnts as stated due Lo roanding,

devido a arredond
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QUADRO 8 : DESPESAS DOS VISITANTES EM COMPRAS, POR ARFAS DE MERCADO

#N D ETEABRITIREWRRE
TABLE 8 : VISITORS' SHOPPING SPENDING BY MAJOR MARKETS

(o)

(M08

Tatsl

All G

R. P, Chins

Gy
P. R China

Formoss

Taiwan

VIA A¥REA
BN
BY AIR
Coreis do Sal

R
South Kores

Sadeste Axiitico

5E Asis

Europa

Enrape

5

Despesas em Compras
b o g
Shopping Spending
Vestuiirio / Tesidms
IR / At
Garments / Fabrics
Jbias / Relogioa
M/ Fim
Jewellery / Watches

Antigmidades/ Louga chi ]

Artecmalo

Lembeangat/
HE /N Ee  F IS
Antiques f Chinaf Souvsirs!
Hadicaafs
Mirquina fotogrifics / Oculas!
Agmrellagen e,

N SR R
Capera f Optical goods /

Elec. Appliance

Tahaco

==
Tobacen

Alcool

HH

Aleohel

Pastelpria chinesa / Doces /

trve! Frvas chi I el

opal A,/ BESE /A / R P
Chinese pasiry / Candies / Food items
Chinese lerh / Medicing

Outros

it
Others

5679

140.8

45,6

33,1

321

845

£56,3

218,2

33

26,0

59,0

36,9

586

3332

3298

37.5

124

43

65,2

283

4y

M,

L1388

1202

355

1835

498

183,9

LI

258

608

149,2

21132

9083

1914

558,1

164,1

282

6,9

2

1789

683

594

734

420

363

24

Nota : On totxis das despesas nfo perfazem os

Jlores, devido o arredond

Wk * ERNSERLRE -« ST RN R LIRS 2 -

Note - Colomn totals msy not add mp 1o the amomiz as siuted dne o rounding,
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