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INQUERITO AOS HOTEIS E SIMILARES
HOTELS AND SIMILAR ESTABLISHMENTS SURVEY

#Ez: g
Sinais Convencionais e Nota
Symbols and Note

- S¥HEKE:ZF
Valor absoluto igual a zero
Absolute value equals zero

7 iF H
Né&o aplicavel
Not applicable

ro giTEE
Dado revisto
Revised figures

# O ERTA

Dado confidencial
Confidential data

d TR R S AN AR frlr

Vi I E R

Nos quadros os totais ndo perfazem o somatorio de todos os valores, devido a arredondamentos
Figures may not add up to the total stated due to rounding in the tables



Bl R ¥ 3 4 2011 & AR EL AR
INQUERITO AOS HOTEIS E SIMILARES 2011 DSEC
HOTELS AND SIMILAR ESTABLISHMENTS SURVEY 2011 DSEC
L AL 2 T
PRINCIPAIS INDICADORES, SEGUNDO A CLASSIFICAGAO DOS ESTABELECIMENTOS
PRINCIPAL INDICATORS BY CLASSIFICATION OF ESTABLISHMENTS
U . » T o | FEEY Tl Bl A4
WA RO IFPED ) PRI ERT ) ey PR dger | e g
45753 1
I Compra'de - Vendas e Valor Formagéo
Estabele- | Pessoal Pessoal Despesas Despesas de mercadoriase | Variagdo de
I . . x - Lo outras acrescentado bruta de
Classificagdo dos cimentos | ao servigo | remunerado | com pessoal exploracéo comissdes existéncias . brut ital fi
estabelecimentos pagas receitas ruto capital fixo
Classification of _
Establishments Establish- | Persons Paid Compensation Operating Purchase Of_ G.OOdS Change in | Sales & Other |  Gross Value Gross leed
ments Engaged | Employees | of Employees Expenses & Commission Inventories Receipts Added Capital
Paid Formation
il N° No. TIRAFA '000 MOP
g/ Total
2010 91 26 721 26 689 4192724 5476 880 1786 586 111998 14 262 028 7 110 560 4879 033
2011 95 33052 33020 5 829 687 7246 744 2402 988 201106 18778 034 9 329 407 16 588 698
g1 | Variagao / Change (%) 4.4 23.7 23.7 39.0 32.3 345 79.6 317 31.2 240.0
1’[2‘[?7/ Hotéis / Hotels
2010" 60 26 564 26 554 4182 177 5466 500 1786 478 111988 14232768 7091779 4878 237
2011 63 32884 32874 5818 433 7235732 2402 883 201090 18744 472 9 306 947 16 584 416
A7 | Variagdo / Change (%) 5.0 23.8 23.8 39.1 324 345 79.6 317 31.2 240.0
1 B3 | Hotéis de 5 estrelas / 5-star hotel
2010 23 20151 20 149 3403371 4565 009 1549 342 104589 11226 691 5216 929 4599 485
2011 26 26 024 26 022 4935531 5919018 2108 241 190369 15030 389 7193 499 15 954 645
77 | Variagdo / Change (%) 13.0 29.1 29.1 45.0 29.7 36.1 82.0 33.9 37.9 246.9
U E!5% | Hotéis de 4 estrelas / 4-star hotel
2010 13 3240 3238 367 425 405 312 114 310 1199 1388904 870 481 67 583
2011 13 3483 3481 414 362 634 623 157 264 2741 1700 423 911 276 56 411
377 | Variagdo / Change (%) - 7.5 7.5 12.8 56.6 37.6 128.6 22.4 4.7 -16.5
= B5% | Hotéis de 3 estrelas / 3-star hotel
2010 12 2942 2942 390 625 468 442 121015 5873 1540 892 957 308 205 398
2011 12 3117 3117 442 018 647 727 134 318 7728 1913715 1139398 567 833
g1 | Variagao / Change (%) - 5.9 5.9 13.2 38.3 11.0 31.6 24.2 19.0 176.5
Z B5% | Hotéis de 2 estrelas / 2-star hotel
2010 12 231 225 20 756 27738 1811 328 76 282 47 061 5772
2011 12 260 254 26 522 34 364 3060 252 99 945 62 774 5527
77 | Variagdo / Change (%) - 12.6 12.9 27.8 239 69.0 -23.1 31.0 334 -43
o f;“J / Pensdes / Guest-houses
2010 31 157 135 10 548 10379 108" 10 29 260 18782" 796
2011 32 168 146 11 255 11012 105 16 33 562 22 461 4282
A7 | Variagdo / Change (%) 3.2 7.0 8.1 6.7 6.1 -29 67.2 14.7 19.6 438.3
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fEF9 &
INQUERITO AOS HOTEIS E SIMILARES
HOTELS AND SIMILAR ESTABLISHMENTS SURVEY

2. T B R0 B
PRINCIPAIS INDICADORES SEGUNDO O ESCALAO DE PESSOAL AO SERVICO
PRINCIPAL INDICATORS BY NUMBER OF PERSONS ENGAGED

. . . fi (7 e | AR Tl i A
)= T * i 3 * “v yEl 9= Tl i g}
SR L R P pean | PERT s | e | wemas
AT B Compra de .
Estabele- | Pessoal Pessoal Despesas Despesas de | mercadorias e | Variacdo de Vendas e Valor Formacdo
: X h - o outras acrescentado bruta de
cimentos | ao servi¢o | remunerado | com pessoal exploragéo comissdes existéncias it brut ital fi
Escaldo de pessoal ao servigo pagas feceltas ruto capital fixo
Purchase of Gross Fixed
Number of Persons Engaged | gqapjish- | Persons Paid  |Compensation of| Operating Goods & Changein | Sales & Other | Gross Value Cabital
ments Engaged | Employees Employees Expenses Commission | Inventories Receipts Added pita
Paid Formation
aia N°  No. “TYRM ‘000 MOP
Y/ Total
2010" 91 26721 26 689 4192724 5476 880 1786 586 111998 14262 028 7 110 560 4879 033
2011 95 33052 33020 5829 687 7246 744 2402 988 201106 18778034 9 329 407 16 588 698
77/ | Variaggo / Change (%) 44 23.7 23.7 39.0 323 345 79.6 317 31.2 240.0
1-9
2010 31 147 126 9815 10 958 27 11 28 863 17 889 856
2011 30 136 115 9349 9426 27 14 26 664 17 225 822
g7 | Variagao / Change (%) -3.2 -75 -8.7 -4.8 -14.0 - 28.5 -7.6 -3.7 -39
10 -99
2010 19 606 599 69 008 72 866 19463 " 1497 232 541 141 709 57 423
2011 20 567 560 63 292 70998 16 926 - 504 248 868 160 440 30 254
77/ | Variaggo / Change (%) 53 -6.4 -6.5 -8.3 -2.6 -13.0 -133.7 7.0 13.2 -47.3
100 - 299
2010 19 3707 3705 483 950 384 795 122 061 2683 1701133 1196 960 95 836
2011 20 3801 3799 547 269 609 137 162 652 3824 2123218 1355254 53 692
77/ | Variagdo / Change (%) 53 25 25 131 58.3 333 425 248 13.2 -44.0
300 - 599
2010 9 3899 3897 489 470 559 423 152 570 4096 1692266 " 984 369 178 411
2011 12 5544 5542 730 286 975 245 281999 13427 2606 231 1362 415 544 243
A7) | Variagao / Change (%) 33.3 422 42.2 49.2 74.3 84.8 227.8 54.0 38.4 205.1
= 600
2010" 13 18 362 18 362 3140 480 4 448 838 1492 465 103711 10607 225 4769 633 4546 508
2011 13 23004 23004 4479 493 5581 938 1941 385 184345 13773052 6434 074 15 959 687
787/ | Variagdo / Change (%) - 25.3 25.3 42.6 255 30.1 7.7 29.8 34.9 251.0




fEER & 2011 & W EL A A
INQUERITO AOS HOTEIS E SIMILARES 2011 DSEC
HOTELS AND SIMILAR ESTABLISHMENTS SURVEY 2011 DSEC
3. BARS R
RECEITAS SEGUNDO A CLASSIFICACAO DOS ESTABELECIMENTOS
RECEIPTS BY CLASSIFICATION OF ESTABLISHMENTS
-TYR[f7: '000 MOP
EYH TR (91528  Vendas e outras receitas / Sales and Other Receipts
- R E BT HvF & s .

S A 52 K FIEs 2
Classificagdo dos _ Juros
estabelecimentos Receitas I Venda de Comidas e Arrendamento de Outras recebidos

quartos bebidas instalagdes receitas
Classification of Subtotal Interest
Establishments Receipts Receipts
Room Sales Food and Rental of Space Others
Beverages
e/ Total
2010" 14 266 148 14 262 028 6 554 238 3105 830 2221510 2380451 4120
2011 18 830 896 18 778 034 8 456 206 4057 384 3048 675 3215769 52 862
17 | Variagao / Change (%) 32.0 317 29.0 30.6 37.2 35.1 1183.2
TFTIFFF]/ Hotéis / Hotels
2010" 14 236 883 14 232 768 6 524 988 3105 820 2221510 2380451 4114
2011 18 797 334 18 744 472 8422 746 # # 3215769 #
g7 | Variagdo / Change (%) 32.0 317 29.1 # # 35.1 #
=1 B5% | Hotéis de 5 estrelas / 5-star hotel
2010" 11 228 549 11 226 691 5096 792 2572 495 1962777 1594 627 1859
2011 15 074 988 15 030 389 6 605 542 3423506 2776 829 2224512 44 599
g1y | Variagao / Change (%) 343 339 29.6 33.1 415 39.5 2299.5
PYE B / Hotéis de 4 estrelas / 4-star hotel
2010 1389 890 1388904 866 137 294 674 160 142 67 950 986
2011 1702 242 1700 423 1090 417 375 600 157 389 77017 1819
g1 | Variagao / Change (%) 225 224 25.9 27.5 -17 133 84.4
= B3 / Hotéis de 3 estrelas / 3-star hotel
2010 1542 159 1540 892 492 182 234127 98 591 715993 1266
2011 1920110 1913715 633 898 253 068 114 367 912 383 6395
17 | Variagao / Change (%) 245 24.2 28.8 8.1 16.0 27.4 405.0
Z B3 / Hotéis de 2 estrelas / 2-star hotel
2010 76 285 76 282 69 877 4524 1881 3
2011 99 995 99 945 92 889 # # 1858 #
g1y | Variagao / Change (%) 311 31.0 32.9 # # -1.2 #
N ]’E,“J/ Pensdes / Guest-houses
2010 29 265 29 260 29 250 10 - - 5
2011 33562 33562 33460 # # - #
777 | Variagéo / Change (%) 14.7 14.7 14.4 # # #
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DSEC 2011 INQUERITO AOS HOTEIS E SIMILARES
DSEC 2011 HOTELS AND SIMILAR ESTABLISHMENTS SURVEY
4. BAFL

DESPESAS SEGUNDO A CLASSIFICAGAO DOS ESTABELECIMENTOS
EXPENDITURE BY CLASSIFICATION OF ESTABLISHMENTS

“TIRFf7 '000 MOP
<t | Despesas / Expenditure
S & 67 I
- 4 RS S RS HTLE JEFSE L
p it P& f e e
Compra de Despesas ndo
Classificacéo dos |5t Despesas com pra Despesas de relacionadas com
- mercadorias e x M
estabelecimentos pessoal - exploragédo exploragéo
comissdes pagas
Subtotal )
Purch ; Non-operating
Classification of Compensation urchase o . Expenses
- Goods & Operating Expenses
Establishments of Employees L .
Commission Paid
g/ Total
2010" 11 456 190 4192724 1786 586 5476 880 5398 342
2011 15 479 420 5829 687 2402 988 7246 744 5487 241
7877 | Variagdo / Change (%) 35.1 39.0 345 32.3 1.6
iprfﬁ/ Hotéis / Hotels
2010" 11 435 155 4182 177 1786 478 5 466 500 5396 067
2011 15 457 047 5818 433 2402 883 7235732 5485 182
g7, | Variagdo / Change (%) 35.2 39.1 345 324 17
=1 B 3% / Hotéis de 5 estrelas / 5-star hotel
2010" 9517 722 3403 371 1549 342 4 565 009 4819713
2011 12 962 790 4935531 2108241 5919 018 4956 108
@7 | Variagéo / Change (%) 36.2 45.0 36.1 29.7 2.8
PYE! ¥ [ Hotéis de 4 estrelas / 4-star hotel
2010 887 047 367 425 114 310 405 312 230 524
2011 1206 249 414 362 157 264 634 623 193 487
g7/ | Variagdo / Change (%) 36.0 12.8 37.6 56.6 -16.1
= E/5B / Hotéis de 3 estrelas / 3-star hotel
2010 980 082 390 625 121 015 468 442 336729
2011 1224063 442 018 134 318 647 727 325 656
g7, | Variagdo / Change (%) 249 13.2 11.0 38.3 -33
Z E/*® [ Hotéis de 2 estrelas / 2-star hotel
2010 50 304 20 756 1811 27738 9101
2011 63 946 26 522 3060 34 364 9930
@7 | Variagéo / Change (%) 27.1 27.8 69.0 23.9 9.1
o fé'j / Pensdes / Guest-houses
2010 210357 10 548 108" 10 379 2275
2011 22372 11 255 105 11012 2060
7877 | Variagdo / Change (%) 6.4 6.7 -2.9 6.1 -95




R E R A 2011 S EL bR
INQUERITO AOS HOTEIS E SIMILARES 2011 DSEC
HOTELS AND SIMILAR ESTABLISHMENTS SURVEY 2011 DSEC
BRI
DESPESAS DE EXPLORA(}AO
OPERATING EXPENSES
-TYE[I '000 MOP
A FIo PRl Gl ) Bl RS 8
Classificggéo dos AR Materiais adquiridos Combustiveis Electricidade Manuten(;fio e Arr_endamepto de
estabelecimentos para autoconsumo reparagéo instalaces
Classification of Total Materials Fuel Electrici Maintenance Rent of
Establishments Acquired uels ectricity & Repairs Establishment
g/ Total
2010 5476 880 514 520 162 585 987 839 291215 320339
2011 7246 744 680 622 205 725 1137703 407 845 290 134
777 | Variagdo / Change (%) 323 323 26.5 15.2 40.0 -94
?E‘I?T/ Hotéis / Hotels
2010 5 466 500 513 003 161 698 985 232 289 849 319 363
2011 7235732 678 920 204 832 1135126 406 123 288 752
777 | Variagdo / Change (%) 324 323 26.7 15.2 40.1 -9.6
Z+ BI5% | Hotéis de 5 estrelas / 5-star hotel
2010 4565 009 424 467 117 415 812 014 239 657 155 290
2011 5919 018 577 672 150 667 962 149 334501 123 663
A7 [ Variagao / Change (%) 29.7 36.1 28.3 18.5 39.6 -204
P4E5% / Hotéis de 4 estrelas / 4-star hotel
2010 405 312 35299 25974 94 851 19 855 135 894
2011 634 623 43 885 32659 94 036 34948 137 462
A7 [ Variagao / Change (%) 56.6 243 25.7 -09 76.0 1.2
= B3® [ Hotéis de 3 estrelas / 3-star hotel
2010 468 442 51 508 16 529 73397 28 049 20 601
2011 647 727 55520 19 318 73 606 34229 20 164
7gig17 | Variagao / Change (%) 38.3 78 16.9 0.3 22.0 -21
Z B3® [ Hotéis de 2 estrelas / 2-star hotel
2010 27738 1729 1780 4969 2288 7578
2011 34364 1843 2188 5336 2445 7463
77/ | Variagéo / Change (%) 23.9 6.6 22.9 7.4 6.8 -15
,"F] / Pensdes / Guest-houses
2010 10 379 1517 887 2607 1367 976
2011 11012 1702 893 2577 1722 1382
A7) | Variagdo / Change (%) 6.1 12.2 0.6 -1.2 26.0 41.6
3 Nar= fH
4753 I il EEee ”{iﬁf P iy o *7;;?‘7 #
Classifica_géo dos Seguros excepto 0s Co_mputado_res e Marlfe_ting Patentes Outros servigos Outras
estabelecimentos dos trabalhadores informética e publicidade € marcas contratados
Classification of Premiums on Non- Computer & Marketing & Patents & Other Contract Others
Establishments labour Insurance Information Publicity Trademarks Services
SEr/ Total
2010 73 840 54 900 445 318 1097 196 977 388 551739
2011 86 597 73135 375714 1253274 1587788 1148 206
A7/ | Variaggo / Change (%) 17.3 332 -15.6 14.2 62.5 108.1
YE‘I'FT/ Hotéis / Hotels
2010 73 623 54 852 445 089 1097 196 976 589 550 007
2011 86 382 73101 375568 1253274 1586 316 1147338
777 | Variaggo / Change (%) 17.3 333 -15.6 14.2 62.4 108.6
=t BJ7% [ Hotéis de 5 estrelas / 5-star hotel
2010 69 189 49710 306 223 1091374 854 547 445 122
2011 81476 66 843 356 551 1245939 1248343 771216
777 | Variagdo / Change (%) 17.8 345 16.4 14.2 46.1 73.3
P4E3® / Hotéis de 4 estrelas / 4-star hotel
2010 2068 3207 8552 5392 47 403 26 817
2011 2154 # 3978 # 244 869 29746
777 | Variagdo / Change (%) 4.1 # -535 # 416.6 10.9
= B3® [ Hotéis de 3 estrelas / 3-star hotel
2010 2179 1832 130 224 329 69 089 74 705
2011 2486 # 14762 # 83799 341390
777 | Variagdo / Change (%) 14.1 # - 88.7 # 21.3 357.0
Z B3® [ Hotéis de 2 estrelas / 2-star hotel
2010 186 103 90 101 5550 3363
2011 266 # 278 # 9305 4987
A7 [ Variagao / Change (%) 431 # 209.9 # 67.7 48.3
,"féi 1 PensBes / Guest-houses
2010 217 48 229 - 799 1732
2011 215 35 146 - 1471 869
A7) | Variagao / Change (%) -0.8 -27.6 -36.1 84.1 -49.9
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