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UTILIZAGAO DA TECNOLOGIA INFORMATICA - I
Nl DSEC 2002 NAS ACTIVIDADES DO SECTOR ECONOMICO T
USAGE OF INFORMATION TECHNOLOGY / e
No.l DSEC 2002 IN BUSINESS SECTOR P o
1.

Principais indicadores sobre a utilizag&o de tecnologiainformética, por ramo de actividade
Principal indicators on usage of information technology (IT), by industry

Utilizaggo de tecnologiainformética Néo Utllrlllff)?m éttt?((::r;ol ogia
Principais indicadores Total de estb, Using information technology Not u;zﬁriglfgér;ation
Principal indicators Total no. of estab. % %
N° de estab. (3/2) |Com Iiga(;.?o ainternet| Sem I.igat;éq Ainternet N° de estab. (712)
No o et | Mo | oot
2 3 4 5 6 7 8
2001 11 087 3313 30 1787 1526 7774 70
Por ramo de actividade 2002 11 083 3697 33 2145 1552 7 386 67
By industry
2001 1183 535 45 351 184 648 55
Inddstria 2002 1167 556 48 401 155 611 52
Industrial Production
2001 959 419 44 202 217 540 56
Construgéo 2002 1059 501 47 284 217 558 53
Construction
2001 104 95 91 74 21 9 9
Agéncias de viagem 2002 116 111 96 89 22 5 4
Travel Agency
2001 70 35 50 22 13 35 50
Hotéis e similares 2002 68 32 47 26 6 36 53
Hotel & similar establishment
2001 1269 117 9 29 88 1152 91
Restaurantes e similares 2002 1312 133 10 47 86 1179 20
Restaurant & similar establishment
2001 284 154 54 126 28 130 46
Transportes, armazenagem e comunicagdes 2002 320 171 53 144 27 149 47
Transport, storage and communications
2001 73 50 69 15 35 23 32
Sector de servigos 2002 208 165 79 108 57 43 21
Service sector
2001 7145 1908 27 968 940 5237 73
Comércio por grosso e aretalho 2002 6833 2028 30 1046 982 4 805 70
Wholesale and retail trade
Por escaldes de pessoal ao servigo
By number of persons engaged
<10 2001 9800 2348 24 1191 1157 7452 76
2002 9760 2703 28 1474 1229 7057 72
10- 49 2001 938 627 67 339 288 311 33
2002 974 663 68 441 252 311 32
50-99 2001 165 157 95 104 53 8 5
2002 181 169 93 123 46 12 7
100 2001 184 181 98 153 28 3 2
2002 168 162 96 137 25 6 4
Por escal6es de receitas totais (Patacas)
By total receipt (MOP)
<500 000 6314 1156 18 672 4834 5158 82
500 000 - 999 999 1589 550 35 283 267 1039 65
1000 000 - 1 999 999 1169 466 40 226 240 703 60
2000 000 - 4 999 999 976 624 64 325 299 352 36
5000 000 1035 901 87 639 262 134 13




: USAGE OF INFORMATION TECHNOLOGY

y
- I UTILIZAGCAO DA TECNOLOGIA INFORMATICA
A - NASACTIVIDADES DO SECTOR ECONOMICO 2002 DSEC N°1
/ . i = IN BUSINESS SECTOR 2002 DSEC No.l

Finalidade principal da utilizacdo de tecnologiainformética, por ramo de actividade
Major purpose on usage of information technology by industry

| Finalidade principal / Major purpose
/
Ramo de actividade Contbilidade | Vendss | Bxisencia | Aruvo | oo M| Ouras
odugdo
Industry Accounting Sales Inventory Archive S:fi‘g:tigrn Others
%
1 2 [ 3 [ 4 [ 5 [ 6 [ 7
2001 22 16 12 27 ~ 23
Total 2002 19 19 13 26 7 16
2001 19 7 6 19 ~ 49
IndUstria 2002 19 10 7 23 12 29
Industrial Production
2001 18 4 5 30 ~ 43
Construcao 2002 18 6 5 30 10 31
Construction
2001 34 23 7 32 ~ 4
Agéncias de viagem 2002 31 21 5 33 5 5
Travel Agency
2001 30 26 15 22 ~ 7
Hotéis e similares 2002 25 26 17 22 7 3
Hotel & similar establishment
2001 28 32 9 21 ~ 10
Restaurantes e similares 2002 22 30 11 24 4 9
Restaurant & similar establishment
2001 32 13 7 37 ~ 11
Transportes, armazenagem e comunicagdes 2002 31 13 6 36 2 12
Transport, storage and communications
2001 31 24 8 21 ~ 16
Sector de servigos 2002 17 17 4 26 30 6
Service sector
2001 21 22 18 29 ~ 10
Comércio por grosso e aretalho 2002 18 24 19 26 4 9
Wholesale and retail trade

~ / Nao foram fornecidos dados / No figure provided
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Ne1 DSEC 2002 NASACTIVIDADES DO SECTOR ECONOMICO

USAGE OF INFORMATION TECHNOLOGY

No.1 DSEC 2002 IN BUSINESS SECTOR
3

Utilizacdo datecnologiainformética, por ramo de actividade e escal 6es de pessoa a0 servigo
Usage of information technology, by number of persons engaged and industry

Ramo de actividade e
escal 6es de pessoal a0 servico

Total de estab.
Total no. of estab.

Utilizagdo de tecnologiainformética
Using information technology

%

Industry and persons engaged N° de estab. (312 Com ligagdo ainternet Sem ligagéo ainternet
No. of estab. With internet connection | Without internet connection
1 2 3 4 5 6
/ Totd 11083 3697 33 2145 1552
<10 9760 2703 28 1474 1229
10- 49 974 663 68 441 252
50- 99 181 169 93 123 46
100 168 162 96 137 25
/ Industria/ Industrial Production
/ sub-total 1167 556 48 401 155
<10 724 176 24 103 73
10- 99 337 278 82 209 69
100 106 102 96 89 13
/ Construcéo / Construction
/ sub-total 1059 501 47 284 217
<10 905 381 42 201 180
10-99 151 117 77 80 37
100 3 3 100 3 -
/ Agéncias de viagem / Travel Agency
/ sub-total 116 111 96 89 22
<10 80 75 94 57 18
10- 49 32 32 100 28 4
50 4 4 100 4 -
/ Hotéis e similares/ Hotel and similar establishment
/ sub-total 68 32 47 26 6
<10 37 # # # #
10- 49 9 # # # #
50 22 22 100 22 -
| Restaurantes e similares / Restaurant and similar establishment
/ sub-total 1312 133 10 47 86
<10 1058 36 3 19 17
10- 49 221 74 33 25 49
50 33 23 70 3 20
/ Transportes, armazenagem e comunicagdes / Transport, storage and communications
/ sub-total 320 171 53 144 27
<10 256 114 45 # #
10- 49 46 39 85 36 3
50 18 18 100 # #
| Sector de servigos / Service sector
/ sub-total 208 165 79 108 57
<10 157 # # # #
10- 49 22 18 82 11 7
50 29 # # # #
/ Comércio por grosso e aretalho / Wholesale and retail trade
/ sub-total 6833 2028 30 1046 982
<10 6543 1799 27 # #
10- 49 282 221 78 116 105
50 8 8 100 # #
# / Dado confidencial / Confidential data

- / Vaor absoluto igual azero/ Absolute value equals zero
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- I UTILIZAQAO DA TECNOLOGIA INFORMATICA
- - NASACTIVIDADES DO SECTOR ECONOMICO
‘] J.;:

2002 DSEC N9
USAGE OF INFORMATION TECHNOLOGY
IN BUSINESS SECTOR 2002 DSEC No.il
4,
Taxa, forma e finalidade principal daligagdo arede deinternet , por ramo de actividade
Ratio, method and major purpose of internet connection, by industry
Forma de ligag8o arede de internet Finalidade principal daligagdo arede de internet
Ramo de actividade Taxadeligagio Method of internet connection Major purpose of internet connection
Industry arede de internet
Ratio of internet Ligacao por Banda Linha |Compras Correio Ser. aduaneiro | Vendas | Pesquisade | Outras
connection modem larga alugada electrénico electrénico informacdes
Dial-up modem D'UTUW Leased line| Purchase| Electronic-mail | Custom clearing| Sae Search Others
%
1 2 3 [ 4 7 5 6 7 8 9 10 [ 11
58 58 38 4 5 33 4 5 28 25
Total
72 33 65 2 8 45 13 5 29 o]
IndUstria
Industrial Production
57 50 48 3 6 41 1 1 50 1
Construgdo
Construction
80 17 56 27 2 43 6 11 38 -
Ageéncias de viagem
Travel Agency
81 19 69 12 6 35 1 21 34 3
Hotéis e similares
Hotel & similar establishment
35 60 30 10 6 31 - 7 24 32
Restaurantes e similares
Restaurant & similar establishment
84 22 59 19 2 52 5 9 31 1
Transportes, armazenagem e comunicagdes
Transport, storage and communications
65 16 84 - 7 41 1 5 42 4
Sector de servigos
Service sector
52 83 15 2 4 18 1 3 14 60
Comeércio por grosso e aretalho
Wholesale and retall trade
o} / Resultado inferior a metade da unidade adoptada / Less than half of the unit employed

- / Valor absoluto igual azero/ Absolute value equals zero
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NASACTIVIDADES DO SECTOR ECONOMICO
USAGE OF INFORMATION TECHNOLOGY
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N° de estabel ecimentos que utilizaram programas informéticos encomendados e trabal hadores empregues na érea de informatica, por

ramo de actividade

No. of establishment using tailor-made computer programme and I T personnel, by industry

Ramo de actividade

Tota

Utilizou programas informéticos

Trabal hadores empregues na &rea de informética/ IT personnel

encomendados
Industry Using ta[l)Lt;;z;dzgomputer Total Apoio a0 utilizador Programagao Outros
General customer Computer Others
support programming
/N°/No % /N°/No
1 2 [ 3 4 5 6 [ 7 [ 8
/ Tota 3697 446 12 646 464 160 22
556 100 18 131 78 52 1
Indlstria
Industrial Production
501 36 7 30 23 5 2
Construgéo
Construction
111 31 28 17 13 4 -
Agéncias de viagem
Travel Agency
32 17 53 26 19 7 -
Hotéise similares
Hotel & similar establishment
133 35 36 50 41 9 -
Restaurantes e similares
Restaurant & similar establishment
171 55 32 137 86 51 -
Transportes, armazenagem e comunicagdes
Transport, storage and communications
165 22 13 17 15 2 -
Sector de servigos
Service sector
2028 150 29 238 189 30 19
Comeércio por grosso e aretalho
Wholesale and retail trade
Por escal des de pessoal a0 servigo
By number of persons engaged
<10 2703 145 5 155 122 13 10
10-49 663 174 26 207 163 33 11
50- 99 169 55 33 48 32 16 -
100 162 72 44 236 147 88 1

/ Vaor absoluto igual azero/ Absolute value equals zero
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- I UTILIZAGCAO DA TECNOLOGIA INFORMATICA
A - NASACTIVIDADES DO SECTOR ECONOMICO 2002 DSEC N°1
/ . i = IN BUSINESS SECTOR 2002 DSEC No.l

N° de estabel ecimentos que instalaram "web page" ou "web site” e a suafinalidade, por ramo de actividade
No. of establishment having web page or web site and major purpose, by industry

Finalidade da"web page"ou "web site"
Ramo de actividade Total "web page" ou “web site" instalada| Major purpose of having web page or web site
Industry Having web page or web site
Anuncios e Recolha de
publicidade| YeNdaS | opiniges | Outres
Adverstising Sdles Gat‘h_eri ng Other
& promotion opinions
/N°/No % %
1 2 | 3 4 5 | e [ 7 8
[ Tota 3697 29 8 59 19 19 4
556 68 12 63 16 19 2
IndUstria
Industrial Production
501 29 6 58 18 20 5
Construgéo
Construction
111 22 20 55 18 24 3
Agéncias de viagem
Travel Agency
32 20 67 44 33 22 -
Hotéise similares
Hotel & similar establishment
133 18 19 78 9 4 9
Restaurantes e similares
Restaurant & similar establishment
171 44 26 51 22 18 8
Transportes, armazenagem e comunicagdes
Transport, storage and communications
165 32 19 74 11 11 5
Sector dos servigos
Service sector
2028 61 12 60 18 21 2
Comércio por grosso e aretalho
Wholesale and retail trade
Por escal des de pessoal ao servico
By number of persons engaged
<10 2703 126 5 57 20 19 4
10- 49 663 82 12 67 14 15 4
50 - 99 169 27 16 71 11 18 -
100 162 59 36 52 23 22 3

- / Vaor absoluto igual a zero / Absolute value equals zero
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UTILIZAGAO DA TECNOLOGIA INFORMATICA - I
Ne1 DSEC 2002 NASACTIVIDADES DO SECTOR ECONOMICO h =
J ==

USAGE OF INFORMATION TECHNOLOGY
No.1 DSEC 2002 IN BUSINESS SECTOR

7.
Periodo de utilizagdo de tecnologia informética e quantidade de equipamento informético, por tipo e ramo de actividade
Y ear of using information technology and number of IT equipment, by type and industry

Periodo de utilizag&o de tecnologia . . . L
informatica Tipo de equipamento informético
Ramo de actividade Year of using IT Type of IT equipment
Industry /
0-5 6-10 >10 Total Compqtafjf)r de Compu,t gdor Servidor Outros
escritério portétil
Desk-top Portable Server Others
computer computer
% /N°/ No.
1 2 | 3 | 4 5 [ 6 [ 7 [ 8 [ 9
[ Total 76 17 7 16 267 14 553 608 1037 69
52 32 16 5079 4624 153 295 7
IndGstria
Industrial Production
66 27 7 1417 1247 113 56 1
Construgdo
Construction
41 50 10 600 565 14 21
Agéncias de viagem
Travel Agency
25 28 47 1086 974 39 73
Hotéis e similares
Hotel & similar establishment
79 17 4 312 268 2 40 2
Restaurantes e similares
Restaurant & similar establishment
50 38 12 3161 2738 148 275
Transportes, armazenagem e comunicacdes
Transport, storage and communications
72 21 7 603 509 42 52
Sector de servigos
Service sector
90 7 3 4009 3628 97 225 59
Comeércio por grosso e aretalho
Wholesale and retail trade
Por escal Ges de pessoa a0 servigo
By number of persons engaged
<10 85 12 3 4 359 4042 142 165 10
10- 49 55 30 15 3542 3058 147 278 59
50 - 99 52 32 16 1532 1355 59 118
100 27 36 37 6834 6098 260 476

- / Valor absoluto igual azero / Absolute value equals zero
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UTILIZAGAO DA TECNOLOGIA INFORMATICA
NASACTIVIDADES DO SECTOR ECONOMICO

USAGE OF INFORMATION TECHNOLOGY
IN BUSINESS SECTOR

2002

2002

DSEC

Ne°1

DSEC  No.l

8

2003

N° de estabel ecimentos que tém rubrica orgamental na &rea de informatica, segundo os escal 6es do montante or¢amento, por

ramo de actividade

No. of establishment having budget for IT, by size of budget and industry

2003

Estabel ecimentos com rdbrica orgamental na érea de informética em 2003
Having budget for IT for 2003

Ramo de actividade
Industry Estabelecimento Montante do orgamento por escal Ges (Patacas) / Size of budget (MOP)
Establishment <50 000 50 000 -99 999 | 100 000 -199 999 200 000
/' N° / No.
1 2 3 | 4 [ 5 6
/ Totd 190 122 26 21 21
32 14 6 8 4
IndUstria
Industrial Production
29 26 3 - -
Construgdo
Construction
23 19 4 - -
Agéncias de viagem
Travel Agency
15 # # 3 5
Hotéis e similares
Hotel & similar establishment
3 # # # #
Restaurantes e similares
Restaurant & similar establishment
35 22 3 2 8
Transportes, armazenagem e comunicagdes
Transport, storage and communications
15 13 # # #
Sector de servigos
Service sector
38 24 # # #
Comeércio por grosso e aretaho
Wholesale and retail trade
Por escal 8es de pessoal ao servico
By number of persons engaged
<10 84 73 8 3 -
10-49 54 32 9 7 6
50-99 13 9 1 2 1
100 39 8 8 9 14

/ Dado confidencia / Confidential data
/ Valor absoluto igual azero/ Absolute value equals zero
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N°1 DSEC 2002 NASACTIVIDADES DO SECTOR ECONOMICO
USAGE OF INFORMATION TECHNOLOGY R
No.1 DSEC 2002 IN BUSINESS SECTOR
} 2003
N° de estabel ecimentos que tém ribrica orcamental na érea de informatica, por rubrica e ramo de actividade
No. of establishment having budget for IT, by area of IT expenditure and industry
/ Rubricas orcamentais/ Area of IT expenditure
Aquisicdo de equip. Aquisicdo de Recrutamento Organizagéo de Reparacéo e
Ramo de actividade informéticos software adicional |adicional de técnicos| cursos de manutengdo Outros
adicionais de informética informética
Industry ACC:l:ll_i ringAadditionaI Acquiring additional [Recruiting additional a?;ﬂ?;::lnﬂ_ Repair and Others
equipment IT software IT personnel T Maintenance
training courses
/ N°/No.
1 2 3 4 [ 5 6 7
/ Tota 123 105 34 42 115
25 19 6 9 21
IndUstria
Industrial Production
21 12 # # 6
Construcéo
Construction
4 15 14 4 20
Agéncias de viagem
Travel Agency
10 9 - 5 15
Hotéis e similares
Hotel & similar establishment
3 # # # #
Restaurantes e similares
Restaurant & similar establishment
26 23 # 9 25
Transportes, armazenagem e comunicagdes
Transport, storage and communications
10 # 3 # 6
Sector de servigos
Service sector
24 18 # 11 19
Comeércio por grosso e aretalho
Wholesale and retail trade
Por escal des de pessoal a0 servigo
By number of persons engaged
<10 a7 43 19 15 40
10- 49 38 30 6 9 24
50-99 9 8 2 1 8
100 29 24 7 17 34

/ Dado confidencial / Confidential data

/ Vdor absoluto igual azero/ Absolute value equals zero
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UTILIZAGAO DA TECNOLOGIA INFORMATICA
NASACTIVIDADES DO SECTOR ECONOMICO
USAGE OF INFORMATION TECHNOLOGY

IN BUSINESS SECTOR

2002

2002

DSEC

Ne°1

DSEC  No.l

Plano de utilizag&o de technologiainformatica previsto pel os estabel ecimentos que ainda ndo utilizam essa tecnologia, por ramo

de actividade

Plan on usage of information technology for establishment currently not using information technology, by industry

2003

Instalacdo de computador prevista para ano 2003
Planning to install computer in 2003

N&o planeia
Total Com ligagéo ainternet | Instalagdo de "web page” | Orcamento para drea de instalar
ou "web site" prevista informética computador
Ramo de actividade With internet connection Having web page Budget for IT Not planning
Industry Sub-total to install
Sim Néo Sm Né&o Sm Né&o computer
Yes No Yes No Yes No
/ N° / No.
1 2 3 4 [ 5 6 [ 7 8 [ 9 10
/ Total 7 386 84 36 48 14 70 17 67 7302
611 12 7 5 5 7 1 11 599
Indlstria
Industrial Production
558 22 5 17 - 22 5 17 536
Construgdo
Construction
5 - - - - - - - 5
Ageéncias de viagem
Travel Agency
36 - - - - - - - 36
Hotéis e similares
Hotel & similar establishment
1179 12 6 6 4 8 4 8 1167
Restaurantes e similares
Restaurant & similar establishment
149 2 2 - - 2 - 2 147
Transportes, armazenagem e comunicagdes
Transport, storage and communications
43 6 2 4 2 4 2 4 37
Sector de servicos
Service sector
4805 30 14 16 3 27 5 25 4775
Comércio por grosso e aretalho
Wholesale and retail trade
Por escal 6es de pessoal a0 servico
By number of persons engaged
<10 7057 60 26 34 10 50 10 50 6 997
10- 49 311 23 10 13 4 19 7 16 288
50-99 12 1 - 1 - 1 - 1 11
100 6 - - - - - - - 6

/ Valor absoluto igual azero/ Absolute value equals zero



Ne°1

No.1

DSEC 2002

DSEC 2002

UTILIZAGAO DA TECNOLOGIA INFORMATICA

NASACTIVIDADES DO SECTOR ECONOMICO
USAGE OF INFORMATION TECHNOLOGY
IN BUSINESS SECTOR

L)
pe Tl

N° de estabel ecimentos que ndo planeiam instalar computador, segundo o motivo e por ramo de actividade
No. of establishment not planning to install computer, by type of reason and industry

Motivo da néo instalacéo de computador
Reason for not planning to install computer
Sem empregados Despesas elevadas | Custo elevadodo | N&o beneficia
Ramo de actividade Total com conhecimentos | para recrutar técnicos|  equip. e dasua 0 negdcio Outras
de informética de informética manutencéo
Lack of personnel o Costly in acquiring .
Industry familiar with using Costly in hiring I'T and maintaining 1T No busm% Others
computer personnel equipment beneit
/ N°/ No.
1 2 | 3 | 4 | 5 | 6 | 7
/ Totd 7 302 586 147 265 1104 5730
599 213 31 50 383 39
Industria
Industrial Production
536 170 29 51 392 59
Construcéo
Construction
5 2 - 2 - 1
Agéncias de viagem
Travel Agency
36 - - 1 - 35
Hotéis e similares
Hotel & similar establishment
1167 69 31 53 68 1032
Restaurantes e similares
Restaurant & similar establishment
147 30 4 13 123 9
Transportes, armazenagem e comunicagoes
Transport, storage and communications
37 8 10 19 24 3
Sector de servigos
Service sector
4775 A 42 76 114 4 552
Comércio por grosso e aretaho
Wholesale and retail trade
Por escal 6es de pessoal ao servigo
By number of persons engaged
<10 6 997 462 90 177 952 5704
10- 49 288 124 55 80 147 21
50-99 11 - 1 7 3 3
100 6 - 1 1 2 2

- / Vaor absoluto igual azero / Absolute value equals zero



