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NOTA PREVIA

Macan apresenta um desenvolvimento econdmico exiremamente dependente de
um conjunto de actividades ligadas ao Turismo. A anilise dos fluxos de entrada e de
permanéncia de visitantes assim como da estntura da despesa desses visitantes
permitirfio o equacionamento das acgSes a desenvolver pelas entidades piblicas e
privadas ligadas ao sector.

ADirecgﬁodosServigosdeEstaﬁsﬁcacCensosG)SEC)vcmagomdispom’bﬂiw
osmﬂtadosglobaissobmestesedorrespeitautesaomodel%Secspmaqueos
dadosagomdisponibﬂizadosvﬁoaoencontodasneoessidadwdemnconjumo
alargado de utilizadores da informagio estatistica.

ADirecgiodosServiqosdeEsmﬁsﬁcaeCensosmalteceadispnnibﬂidadee
extrema compreensio de todos aqueles que confribuiram  directamente oun
indirectamente para a implementagfio desta operacsio estatistica.

Reforgandcamnvicgéodauﬁﬁdadedainfoma;ﬁosiﬁcmaﬁmdan&emlatéﬁo,
que consubstancia numa sé publicagio a globalidade dos clementos relativos a
actividade turistica no Terrirério, a DSEC oferece a todos os utilizadores os seus

préstimos no sentido de aprofundar ou esclarecer as diividas que os elementos
entretanto facultados possam suscitar.

Servigos de Estatistica € Censos de Macau, Abril de 1999

A Dhirectora

Fatirea Choi
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NOTA METODOLOGICA
1. Estatisticas do Turismo

1.1 Objecto das Estatisticas do Turismo

As Estatisticas do Turismo estio orientadas, basicamente, para a recolha de dados
acerca do mimero e origem dos visitantes entrados no Territbrio, assim como
vocacionadas para a disponibilizagio de elementos acerca do movimento de
héspedes nos hotéis e estabelecimentos similares existentes em Macan.

12 Fontes de Informagio

Enquanto operaggo de recolha exanstiva de informacio, as Estatisticas do Turismo
alicergam-se nos elememtos facultados 8 DSEC por trés entidades distintas: Forgas
de Seguran¢a de Macau, Agéncias de Viagens, Hotéis ¢ Estabelecimentos
Similares.

1. Visitanmtes

Os elementos relativos aos visitantes sfo recolhidos mensalmente jumto de
duas fontes diferentes:

a) Forcas de Seguranca de Macau
- Visitartes chegados pelas diversas vias

b) Agéncias de Viagens
- Visitantes chegados em excursdes
- EzxcursSes dos residentes

II. Hotéis e Estabelecimentos Similares

Os clemenios relativos ao movimento de hodspedes sfio recolhidos
mensalmente junto das umdades hoteleiras através do preenchimento de
questionarios especificos.

2. Inquérito as Despesas dos Visitantes
(Vias Maritima, Tervestre € Aérea)
2.1 Unidade estaiistica
Todos os individuos nio residentes em Macau, tais como turistas,
excursionistas, jogadores, passageiros em transito, etc.

2.2 Metodologia de Amostragem
Os IDV — vias maritima, terrestre e aérea sdo trés mquéritos por
amostragem dada a impossibilidade técnica de se entrevistarem todos
os visitantes de Macau. Para selec¢io das amostras utilizon-se o
método sistemdtico para os dols pnmeiros mguéntos € o de
estratificagio miltipla para o dltimo atras referido.
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CONCEITOS
Visitante

Individuo de qualquer macionalidade que, nfio residindo habitualmente em Macau,
aqui se desloca em gozo de pericdo de férias, visita a familiares ou amigos,
participacio em conferéncias, negécios, jogo, ou outros motivos, sem exercer
qualquer actividade remunerada.

Classificagio dos visitantes ;

a) Turistas : "visitantes que passam pelo menos uma noite em alojamento colectivo
ou privado no estrangeiro.~
Cumulativamente foram utilizados os seguintes critérios para
classificar os visitantes:

)] Os visitantes devem permanecer em Macau mais de 24 horas,

ou

2) Osvisitant&aquepamamnmcuosdeﬂhomsemlfiacan
€ ndo permojtam em qualquer tipo de alojamento mas que
tentham efectuado a sua reserva em hotéis ou similares.

b) Excursionistas (Visitantes no mesmo dia): ‘ -
"Os visitantes que nfio passam uma noite em qualquer tipo de alojamento privado
ou plblico™ incluindo os individuos que permanecem menos de 24 horas no
Terrtério. : :

Sdo excluidos das estatisticas do furismo os seguintes grupos' :

a) Pessoas chegadas ou saidas a/de mn pais (Macau) como migrantes, incluindo os
seus dependentes e acompanhantes;

b) Pessoas conhecidas como “trabalhadores fronteiricos”, individuos que vivem
perto da fronteira dum pais mas que trabalham num pais fronteirigo;

¢} Diplomatas, representantes consulares e membros das Forcas Armadas, em
viagem de servigo, incluindo os seus dependentes, acompanhantes e empregados
domésticos ; e

d) Refugiados;

Quartos disponiveis

Total de guartos de dormir existentes, menos os quartos ocupados por pessoal do
estabelecimento, os quartos em obras de reparacio ou alteraciio e 0s quartos utilizados
com outras finalidades que nfio o alojamento de hospedes.

' ONU £ WTO, Recommendations on Toucism Statistics, 1994

-1-
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Lugares-cama disponiveis

Nimero de camas nos quartos disponiveis. Consideram-se para efeitos estatisticos a
cama de casal com dois lugares-cama ¢ a cama individual com um hegar-cama.

Quartos ocupados
Taxa de ocupacie = x 100

Quartos disponiveis
Hoéspedes registados

Corresponde 4 soma do mimero de hdspedes no inicio do periodo de referéncia ¢ os
registados durante esse¢ mesmo periodo.

Tempo total de permanéucia
Conmndeasomadonummtotaldlénodchosped&sdodlaantmor mais os

entrados ¢ menos os saidos durante esse periodo. Nio € obrigatéria a permanéncia
ﬁmcadapessoanocstabelecnnentomqmndo _

Tempo total de permanéncia

Tempo médio de permanéncia =

N° de héspedes registados




SINAIS CONVENCIONAIS

Resultado oulo
0 Resultado inferior a metade da unidade adoptada
MOP Pataca

% Percentagem

-i3-
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NOTA DE ANALISE
A_ Estatisticas do Turismo
1. Visitantes _
1.1  Nimero de Visitantes Chegados

Em 1998, o nimero total de visitantes chegados pelas vias maritima (Porto
Exterior ¢ Ponte N® 14), terrestre ¢ aérea - fo1 de 6.948.535, o que representou
uma dimimiicEo de 1% relativamente a 1997.

Devido a posigio geoprifica ¢ melhores facilidades de transporte, a
maioria dos visitantes chegados a Macau (66%) utilizou a via maritima do Porto
Exterior, enquanto que 2% dos visitantes fizeram-no pela via Ponte N"14, 25%
pela via terrestre e apenas 7% pela via area.

- GRAFICO L ENTRADA DE VISITANTES, POR VIA

Maritima {
4.687.053

Temestre (25%)
1.749.300

Afrea (T%)
512.180

Ao longo do ano, Agosto foi 0 més de maior aftuéncia em fermos de
visitantes chegados (709.848), representando 10% do total. Em contrapartida,
Junho apresentou o valor menos significativo (468.686), comespondendo a 7% do
minero de visitantes anuais. :

GRAFICO II. FLUXO MENSAL DE VISITANTES CHEGADOS

400 I

200

Jan. Tev. Mar. Abr. Mai Jun Jal Ago. Ser Oul. Nov. Dez

—1997 (31998 |
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: ! Em 1998, para o nimero global de visitantes chegados a Macau, os
dll: - nacionais de locais situados na Asia Oriental contribuiram com 90% das entradas
1 - no Territrio. De entre eles deve destacar-se a R.P. China (incluindo Hong
' ) Kong), representando 76% do total. Quando comparado com o nlimero registado
' em 1997, verificaram-se aumentos de 120%’ ¢ 7%? no mimero de visitantes com
nacionalidade Britinica e Chinesa, respectivamente, tendo os restantes mercados
apresentado variagdes desfavoriveis, nomeadamente a Corcia do Sul (-74%),
Japio (-43%), Sudeste Asiatico (-34%), Asia do Sul (-23%), Formosa (-9%),
Américas (-9%) e Ocefnia (-7%). Em termos de valor absoluto, os visitantes de
Japéio foram os que sofreram uma quebra mais significativa (menos 123.764).

Quadro A : Visitantes Entrados’ por Regifio / Pais Mais Representativo,
segundo a Nacionalidade dos Visitantes

1998 1997 Vartagdo

, ch_iio / Pais N° *% Ne % %
‘f Asia Oriental 6 278 023 | 90,4 6 219 419 | 88,8 0,9
Coreia do Sul 23 705 0.3 92 176 1,3 -74,3

Formosa 222 194 | 11,8 906 740 13,0 -9.,3

Japio 167 164 2,4 290 928 4,2 -42.5
R.P. China? 5263 237 | 75.8. | 4 927 975 70,4 6,8
Asia do Sul 12 511 0,2 16 155 0,2 22,6
Sudeste Asiatico 116 736-| 1,7 175 959 2,5 -33,7
Américas 110 631 1,6 121 197 1,7 -8,7

Europa 328 047 4,7 236 722 3.4 38.6
Reino Unido? 228 915 3.3 104 198 1.5 1197
Ocefinia 37 080 9,5 39 668 0,6 -6,5
12 Visitantes Chegados por Via Maritima (Porto Exterior)

O numero total de visitantes chegados por via maritima do Porto Exterior
registou, em 1998, uma diminuigio de 2% (menos 106319 visitanies)
comparativamente ao ano de 1997, atingindo 4.568.145.

Se observarmos o grifico 11I, constatamos que o nimero de visitantes
chegados por via maritima do Porto Exterior foi mais acentuado em Agosto (10%
do total). Ao invés, 0 més de Junho (7% do total) apresentou o valor mais baixo
em termos do fluxo de visitantes entrados,

b e

* Inclvindo visitantes de Hong Kong
? Devido ac novo método utilizado pelas F.5 M. po tratamenio dos dados a partir de Jutho 1998, os
visitanies s30 classificados conforme as suas declaracGes de nacionalidade.

RSN byl S e
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GRAFICO II1. VISITANTES CHEGADOS POR ViA MARITIMA
MiZlares {(PORTO EXTERIOR)

Jan. Fov. Mar. Abr, Mai Jm  Jol Ap. S Ost Nov. Dez.

Comparando os dados relativos a4 “Nacionalidade™ ¢ a0 “Local de Residéncia™
dosvisilautes,oQuademvelaqueomhnemdeﬁsilnﬂwquevimmnaR_P.
China(inchﬁndo_HongKong)ésupe:rioraodaquel&squepossuma

ionalidade Chi

Quadro B: Visitantes Chegados pela Via Maritima (Porto Exicriar),

Ppor Nacionalidade e Local de Resi
L ) %
Regifio / Pais / Local Nacionalidade L{)f:a] d"?
o Residéncia
Total (N°) 4 568 145 4 568 145
Asia Oriental . . 88,6 ] 93,4
R.P.China 83,6 . 88,7
HoogKong, China ) -- 51,1
Japido 3,1 2.9
Formosa 1.4 1,
Coreja do Sul 0,4 0.4
Asia do Sul 0,2 0,2
Sudeste Asistico 1,7 1,5
Américas 1,8 1,6
Enropa 6,2% 2,4
Ocedinis 0.7 9,6
Quiras Zonas 0,9 0.4

* Inchundo or visitantes de Hong Kong que declaram a sua nacionalidade como Britanice

17 -




1.3 Visitantes Chegados por Via Maritima (Ponte N° 14)

0. o O nimero total de visitantes chegados por via maritima (Ponte N° 14)
i i registow, em 1998, uma quebra de 28% comparativamente ao ano anterior,
| atingindo 118.910. Este decréscimo resuliou, fundamentalmente, da diminuigio
de visitantes provenientes da R.P. China (-21%, ou seja, menos 30.748
visitantes).

i . GRAFICO IV. VISITANTES CHEGADOS POR VIA MARITIMA (PONTE N° 14)

i Jan. Fev. Mar. Abr. . Mai Jhm Jul Ago Set. Out. Nov. Dez

5 ' [E=1998 -;-199? ]

1.4 Visitantes Chegados por Via Terrestre

Em 1998, o mimero de visitantes entrados no Territério por via terrestre
; foi de 1.749.300, traduzindo-se por um amnento de 8% relativamente ao ano de
; 1997. A maioria dos visitantes chegados ao Temitorio por via terrestre era
.i oriunda da R.P. China (73% de tedos os visitantes chegados por via terrestre),

I GRAFICO V. VISITANTES CHEGADOS POR VIA TERRESTRE
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1.5  Visitantes Chegados por Via Aérea

Em 1998, o mimero de visitantes chegados por via aérea foi de 512.180,
representando uma diminui¢o de 5% quandocompamdo com 1997.

OspnnczpmsmcrcadosalmhzarestawasﬁoaFormosa(Bl%dototal)e
a R_P. China (10%).

Em termos de flexo mensal dos visitantes entrados por via aérea em 1998,
0 maior nimero de visitantes chegados foi observado em Agosto (50 608),
enquanto que ¢ més de Janeiro registon o valor mais baixo (36.076).

Milhares GR.AFICOVLVISITANTFSCHBGADOSPORV]AAEREA

Jan.Feva‘Abr'MaLIm Ju.l.Agp "Set OQut Nov.. Dez

51958 =197 |

1.6 thantesExcm*sﬁcs

Ommaemdcvmﬂaniesqucrecomamascxmorgammdaspam
visitar ¢ Termritorio foi, 1998, de 870.988. Representando 13% do total de

thmntes,estevalmwn&epondeaumadmmmgﬁndcll%compamﬁvamentea
1997.

Tendo por base o local de residéncia, verificou-se que os visitantes da
R.P.China (55% do total, com um aumento de 33% relativamente a 1997), da
Fomosa (21% do tota]) ¢ do Japido (9% do total) foram aqueles que mais

pianeadas.

L R £ L P

TECOITeram a €Xcursoes

: Quadro C: Visitantes em Excursies, do ¢ Local de Residéncia
¢ Local de 1998 1997 Variagio
f; Residéncia N* % N© Yo %
R.P. China 474 960 54,5 358 010 36,5 32,7
Japio 81 366 9,3 166 563 17,0 -51,2
;I Hong Kong,China 66 506 7.6 80 601 8.2 -17,5
:‘ Formosa 179 206 | 20.6 206 342 21,0 -13.2
Portugal 11 167 1,3 14 481 1,5 -22,9
EUA. g 935 1,0 13 787 1,4 -35.2

Maldsia 7 892 0,9 21 152 2,2 -62.7
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1.7 Excursdes de Residentes em Macan

Em 1998, o nimero de residentes em Macau que se deslocaram ao
exterior do Territério em excursdes organizadas revelon um andamento positivo
de 26% (104.548) comparativamente ao ano de 1997.

A R.P.China (58% do total), a Tailandia (15%) e a Formosa (5%) foram

os trés mercados preferenciais da populagéo residente. Quando comparado com o
valor observado em 1997, as variagBes positivas mats importantes foram
nas excursdes da Austrilia/Nova Zelandla (+149%), Japdo (+130%) e

rqgistadas
Singapura (+78%).

GRAFICO VII. VIAGENS AO EXTERIOR EM EXCU'RS(_)]:’:S DOS RESIDENTES
EM MACAU, POR TIPO DE EXCURSAQ

R.P. CHINA 58%

SING.MAL 2% d i JAPA O 4%
FORMOSA 5%

EUROPA 3% EUA 1%

De acordo com os elementos disponiveis relativos a 1998, constata-se que
os residentes do Territorio optaram por vizjar para o exterior durante o Verdo
{Aposto) .

GRAFICO VIII. EXCURSOES DE RESIDENTES EM MACAU
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2. Hotéis e Estabelecimentos Similares
21 Situagio Global

Em 1998, o nfimero de hotéis e estabelecimentos similares existentes no
Territ6rio era 105, sendo 15 hotéis de quatro ou cinco estrelas, 11 hotéis de trés
estrelas, 17 hotéis de duas estrelas e 62 penses, mimero idéntico a 1997,

Em relagio a 1997, o acréscimo de quartos foi de +3% (9.015 confra
8.786) enquanto que o mimero de lugares-cama registou um aumento de 5%
(19.108 contra 18.267). :

22 Nimero de Héspedes ¢ Tempo Médio de Permanéncia

O nimero de héspedes no periodo em andlise foi de 2.156.071 (contra
2.208.608 em 1997), registando uma variagio de 2% em relagfio a 1997. De
entre os hospedes, 2.041.341 eram visitantes, 0 que corresponde a 29% do total
de visitantes chegados ao territdrio. Ainda relativamente aos hospedes, 41% do
total foram camalizados através de agéncias de viagens.

Uma observagiio atenta das informacdes relativas ao periodo de 1997-
1998 evidencia que a diminui¢io de hospedes nos hotéis de trés estrelas
contribuiu decisivamente para o decréscimo global no mimmero de héspedes.

GRAFICO IX. HOSPEDES POR TIPO DE ESTABELECIMENTO

HOTEIS DE 5* E 4* B
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. -10% : '
PENSOES EI ; !
0 200

400 600 800 1000 1200
Mithares
[m1998 1997 ]

A maioria dos héospedes era proveniente, em termmos de residéncia, do
continente Asidtico (97%), sendo 49% do total, residentes de Hong Kong.

Todos os mercados apresentaram taxas de crescimento negativas
exceptuando a R.P. China ¢ Hong Kong, onde se verificaram acréscimos de $% e

8%, respectivamente.
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Quadro D : Nimero de Héspedes, por Principais Regides

1998 1997 Variacgio
Principal Regiso N® de Héspedes %
Total 2 156 071 | 2 208 608 2.4
Asia 2 089 205 [ 2 131 020 ~2,0
Australia/Nova Zelfndia 3 306 6 346 16,4
Europa 40 659 43 731 -7,0
E.U.A./Canad4 14 450 16 594 -12,9
Outros 6 451 10 917 -40,9
Um indicador cujo comportamento importa referir respeita ao tempo
médio de permanéncia dos héspedes, no geral foi registada, em 1998, uma
evolugdo favoravel relativamente ao ano precedente (1,43 noites, isto &, +0,09
face a 1997).
Quadro E : Tempo Médio de Permanéncia por Princi ipais Regides
1998 - 1997 | Diferenga
Principal Regido (Noites)
Total 1,43 1,34 0,09
Asia 1,40 1,30 0.10
Australia/Nova Zelandia 1,64 1,87 -0,23
Europa 2,50 3,10 -0,60
E.U.A./Canadi 2,65 2,22 0,43
Ouiros 2,07 1.83 0,24

23  Taxa Média de Ocupagio

Em 1998, a taxa média de ocupagio atingiu 51,3%,
aumento de 1,1 ponto percentual comparativamente ao ano

equivalente a um

precedente.

Quadro F : Taxa Média de Ocupacio por Classificaciio de Estabelecimento

Classificacio de 1998 1997 Dif.
Estabeiecimento (%) popontos
Total 51,28 50,22 1,06

Hotéis 53,11 52,05 1,06
§% g 4% 54,59 52,09 2,50
3% 61,97 63,32 -1,35
2* ¢ ]* 28.54 28,36 0,18

Pensges 29,52 30,48 0,96
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GRAFICO X. TAXA DE OCUPACAO DOS HOTEIS E ESTABELECIMENTOS SIMILARES
% .

70

60 = R
50 l—r N _f,_}_fr—}:-- ;T |

40 - 2 H | |

30 i - 11| H TIHIHIRTIHLIE
et lntntiagtHIATHIHTH ]
10 H | 1 | d 1 H

0

Jan Fev. Mar. Abr. Mai Jun Jul Ago. Sei Out Nov. Des
[D1997 Cigos |




B. Inquérito is Despesas dos Visitantes (IDV)

(Vias Maritima, Terrestre e Aérea)
1.1 Estrutura dos Visitantes Inquiridos

A informagio disponibilizada pelo Inquérito as Despesas dos Visitantes - via
maritima - nfio contempla os visitantes da R P.China. No que se refere aos visitantes
mquiridos por mercados, Hong Kong manteve uma posigio predominante (79% do
total). O Japao e a Europa sitnaram-se na segunda posicio (5% cada), seguindo-se-
-lhe a Formosa, os EUA/Canadi (3% cada), o Sudeste Asidtico e a Austrilia/Nova
Zelandia (2% cada).

GRAFICO X1 ESTRUTURA DOS VISITANTES INQUIRIDOS, POR MERCADQS
(VIA MARITIMA, TERRESTRE E AEREA )

MARITIMA TERRESTRE
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Svdeste Asid. 3%

No que se refere ao Inquérito as Despesas dos Visitanies por via temresire, este
abrangen somente os visitartes da R.P.China.

Relativamente ao Inquérito as Despesas dos Visitaoies - via aérea, a informagao
disponibilizada contempla 0s 4 mercados mais importantes. No que se refere aos
visitantes inquiridos por mercados, a Formosa ocupou uma posicio saliente (84% do
total). A R.P. China situou-se na segunda posigiio (8%), seguindo-se-The o Sudeste
Asidtico (3%), a Europa (2%) e ‘Outtos’ (4%) que incluiram principalmente os
visitantes dos EUA/Canad4, Hong Kong e Japdo.




12 Caracterizagdo dos Visitantes
12.1 Finalidade da Visita

O principal motivo dos visitantes (via maritima) inquiridos relativamente
4 sua vinda a Macan é o gozo de férias (51%). Os negbcios, a visita a
familiares ou amigos no Temitorio (13% cada) e o jogo (11%) constituem,
segundo a sua importéncia relativa, outro tipo de justificaggo da sua presenca
no Territdrio.

Por outro lado, o principal motivo dos visitantes (via terrestre) inquiridos,
Bo ano de 1998, relativamente 4 sua vinda a Maca, € o gozo de férias (88%).
A visita a familiares ou amigos no Texritorio {9%) ocupa 0 2° lugar.

Quario aos visitantes (via aérea), no periodo em andlise, 51% do total dos
inquiridos sio ‘passageiros em trinsito’. No que concerne 3 sua vinda a

Macau, 0 gozo de férias (17%) € os negdcios (5%) sfo os motivos principais
assinalados pelos visitantes saidos por via aérea.

GRAFICO XII. FINALIDADE DA VISITA
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122 Ocupagio

No que respeita aos dados relativos 3 ocupagio, € de acordo com os
resultados do IDV-via maritima, os visitantes da categoria ‘Dirigentes de
Orgamizagdes Publicas € Privadas’ atingiram 23% enguanto que os das
categoria de ‘Empregados Admunistrativos’ ¢ ‘Pessoal dos Servigos,
Vendedores ¢ Trabalhadores Similares’ atingiram 15% cada. Por outro lado, a
categona de ‘sem profissdo’ incluindo as ‘Donas de Casa, Estudantes,
Desempregados ou Reformados’ representaram 20% do total.




Relativamente 3 ocupa¢do dos visitantes, segundo o IDV-via terrestre, a
categoria ‘Dirigentes de Organizacdes Piblicas ¢ Privadas’ situou-se no
primeire plano com 26%. Por seu turmo, os visitantes pertencentes as
categorias ‘Empregados Administrativos’ e ‘Donas de Casa, Estudantes,
Desempregados ou Reformados’ atingiram 16% e 23%, respectivamente.

De acordo com os resultados disponiveis do IDV - via aérea, os
passageiros da categoria ‘Dirigentes de Organizages Piblicas e Privadas’
siulalam-senopﬁmeiroplanoooms%dowmlenquanmqueosdacategoﬁ@
“Técnicos e Profissionais de Nivel Intermédio’ e “Especialistas das Profissbes
Intelectuais e Cientificas’ atingiram 8% ¢ 7%, respectivamente. Por seu
tWmo, a categoria da ‘Sem Profissio’ que inclui ‘Donas das Casas,
Estudantes, Desempregados € Reformados® representou 12% do total de
passageiros.

1.3 Tempo de Permanéncia

Com base nos resultados do IDV-via maritima, o tempo médio de permanéncia
dos visitantes foi de 1,1 dia, periodo idéntico ao de 1997. O ternpo médio de
permanéncia dos tumistas e dos excursionistas foi- 1,7 dias e de 0,2 dias,
respectivamente. .

Cerca de 42% dos visitantes inquiridos nfio chegaram a permanecer wma noite
Macau ou permaneceram por um periodo inferior a 24 horas, os chamiados “visitamtes
de um dia’ ou excursionistas. Neste contéxto, miais de 50% dos visitantes do Japio,
da Europa, dos EUA/Canadi e da Austrilia/Nova Zelindia sio excursionistas
que optaram por wma Visita curta a Macai. Os visitantes do Sudeste Asistico, da
Formosa ¢ de Hong Kong passaram, tendencialmente, uma noite ou mais no
Ternitério.

O tempo médio de permanéncia dos visitantes chegados ao Territério por via
terrestre foi de 2,3 dias, valor idéntico a0 de 1997. Dever-se-4 salientar que todos os
visitantes inquiridos no IDV - via terrestre - foram visitantes que permaneceram mais
de 24 horas em Macau, sendo as informagées obtidas apenas relativas a0s turistas.

No que respeita aos visitantes que sairam pelo Aeroporto Internacional de Macaw,
estesﬁcammemMacauporumpeﬂodomédiodeO,Sdias,umdeq{scimode0,2
dias quando comparado com ¢ anc de 1997. O tempo médio de permanéncia dos
turistas, situou-se nos 3,4 dias e o dos excursionistas e ‘passageiros em trénsito’ foi
de 0,1 dia.
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GRAFPICO XIII. TEMPO MEDIO DE PERMANENCIA DOS VISITANTES

Maritana Terrestre Adrea

1.4. Despesa Per-Capita

A despesa per-capita dos visitamtes (via maritima), em 1998, foi de 978
Patacas, (aproximando-se do valor registado em 1997). Tendo como referéncia este
periodo de anilise, 2 despesa per-capita dos visitantes do Sudeste Asitico situou-se
em primeiro lugar, com 1.576 Patacas, -13% relativamente a 1997. Destacaram-se
mnda,pelasuannporﬁncmrelanva,oswmtant&cdaAnsﬁahafNovaZelﬁndmcda
Emopa,quecfecmammdespmsper-caplta no valor de 1.573 Patacas (+18%) ¢

1.336 Patacas (+31%), respectivamente.

Ana]isandoadcspesapex—capitadosmristas(viamaﬂﬁ]ﬁa), esta cifrou-se em
1.378 Patacas (-4%). Contudo, dever-se-a salientar que a despesa referente aos
tunistas da Aust/N.Z. sifuou-se num plano de evidéncia, com 2.786 Patacas (+14%).

A despesa per-capita dos excursionisias (via maritima) foi de 421 Patacas,
traduzindo uma dimimuigio de 2% relativamente a 1997. Neste contexto, a despesa
refereme aos excursionistas do Japdo situou-se a um nivel de maior destaque com
912 Patacas (+36%).

Por outro lado, a despesa per-capita dos visitantes da R.P.China (via temresire)
situou-se nas 2.822 Patacas, 0 que represeniou am acréscimo de 19%, quando
comparado com 1997,

A despesa per-capita dos visitantes (via area) situou-se nas 974 Patacas, um

decréscimo de 8% quando comparado com o ano de 1997. Destacaram-se os
visitantes da Burupa, ao efecuarem despesas per-capita no valor de 5.600 Patacas
(+38%). Tendo como referéncia o periodo em anlise, os turistas e os excursionistas
cfectuaram despesas per-capita mo valor de 3.583 Patacas ¢ 415 Paacas,
respectivamente, enguanto que as dos ‘passageiros em trinsito’ foram de 222
Palacas,
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GRAFICO X1V, DESPESA PER-CAPITA DOS VISITANTES
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A despesa do jogo nfio ¢ incluida na despesa per-capita embora 41% dos
Visitamtes inquiridos confirmassem que haviam jogado em Macan,

1.5 Despesa Per-Diem

A despesa per-diem dos visitantes (via maritima), em 1998, foi de 906 Patacas,
ou seja, -3% do que 2 observada o ano anterior. Em média, os visitantes do Japso,
da Formosa ¢ do Sudeste Asigtico despenderam um montante superior a 1.100
Patacas, tendo os visitantes do Japéo atingido o valor mais elevado (1259 Patacas).

A despesa per-diem dos visitantes da R.P. China (via temestre) cifrou-se em
1.238 Patacas, evidenciando um acréscimo de 17% quando comparada com 1997.

Por outro lado, quanto aos visitantes - via aérea, a respectiva despesa per-diem foi
de 974 Patacas, -8% do que a observada em 1997. As despesas dos turistas,
excursionistas e ‘passageiros em trinsito’ situaram-se nas 1.060 Patacas, 415 Patacas
€ 222 Patacas, respectivamente.

GRAFICO XV. DESPESA PER-DIEM DOS VISITANTES
MOP

1400
1200 ¢~

-25 .

TN IPTL P




1.6 Despesa Per-Capita (excluindo compras) dos Visitantes

Em 1998, a despesa per-capita (excluindo compras) dos visitantes - via maritima
-foide??SPatacas,oqueoouwpondeaumdccréscimode2%emmmpa:agaocom
0 montante de 1997. A despesa dos visitantes do Sudeste Asistico sitnou-se no
primeiro plano com 1.178 Patacas, representando wm  decréscimo de 12%
relativamente ao valor observado em 1997.

Por outro lado, a despesa per-capita (excluindo compras) dos visitantes da
R.P China (via terrestre) situou-se nas 1.091 Patacas, —1% do que no ano anterior.

Nomemnopeﬁododcreferéncia,deaoordooomosmultadosdoﬂ)v-via
agrea, a despesa per-capita (excluindo compras) dos visitantes foi de cerca de 475
Patacas, -15% relativamente a 1997. Os visitagtes da Europa foram os que
de@ende:ammais(&ﬁﬂpaiacﬂs).

GRAFICO XVI. DESPESA PER-CAPITA (EXCLUINDO COMPRAS) DOS VISITANTES

MOP

01997 &=21998

1200
1000

300

Marituna Tearestre . Afrea

Em termos de estrutura da despesa realizada, os visitantes do IDV — via marifima
-indicaramqueosseusgastosincidimmpﬁndpa]menteemdespmsde
‘Alimentagio e Bebidas’ com 284 Patacas (37% do total), seguindo-se os gastos em
‘Alojamento’, com 233 Patacas, equivalente a 30% do total.

As despesas mais elevadas efectuadas pelos visitantes da R.P.China foram em
‘Alimentagfio e Bebidas® (534 Patacas) e *Alojamento’ (414 Patacas), ou seja 49% e
38% do total, respectivamente,

Relativamente 4 estrutura da despesa dos visitantes do IDV - via derea, os itens
com maior peso foram ‘Alojamento’ (207 Paiacas, equivalenie a 44% do total) ¢
“Alimentagio e Bebidas® (192 Patacas, ou seja 40%).




GRAFICO XVII. ESTRUTURA DAS DESPESAS PER-CAPITA (EXCLUINDO COMPRAS)
DOS VISITANTES .
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1.7 Despesa Per-Capita em Compras dos Visitantes

Em 1998, a despesa per-capita em compras de bens por visitante (via maritima)
foi de 200 Patacas, o que corresponde a um aumento de 7%, O item mais referido foi
‘Pastelaria chinesa / Alimentos / Remédios’ (35% do total). Os visitantes do Japao
OCuparam o primeiro lugar com um gasto de 560 Patacas(+47%) por visitante em
compra de bens.

Os visitantes da R.P.China (via terrestre) gastaram, em média, 1.731 Patacas em
compras de bens, registando um armento de 36% quando comparado com 1997. O
grupo de produtos com maior peso foi ‘Jéias / Relogios® (1.012 Patacas, equivalente
a 58% do total).

Uma andlise da despesa per-capita dos visitantes (via aérea), em compras de bens,
evidencia um gasto de 500 Patacas, 2% do que em 1997. O produto de maior
aquisico foi ‘Pastelaria chinesa / Alimentos / Remédios’ representando uma despesa
de 101 Patacas (20% do total).

! -30-




GRAFICO XVIII. ESTRUTURA DAS DESPESAS PER-CAPITA EM COMPRAS
DOS VISITANTES
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1.8 Comentirios dos Visitantes

De um total de 660 comentérios produzidos no IDV — via maritima, cerca de 21%
dos visitantes consideraram-se, de uma maneira geral, bem impressionados. Os
restantes 79% teceram criticas, sobretudo A ‘insuficiéncia da seguranga publica’
(30%), 4 “eficiéncia e atitndes dos funcionsrios de imigragio® (20%) ¢ 3 ‘qualidade
dos servigos do pessoal do casino’ (10%).

No entanto, 89% dos visitantes do IDV — via marftia - tém intengdes de voltar
a Macan.  Além disso, 64% dos visitantes inquiridos expressaram que
recomcndaﬂamaosseusanﬁgosumavisitaahdacauoomumtempomédiode
permanéncia de 1 dia.

Dos 462 comentarios produzides no IDV - via terrestre, cerca de 11% dos
Visitanies consideraram-se, de uma maneira geral, bem impressionados. Os restantes
89% teceram criticas, sobretudo a ‘insuficiéncia da seguranca pablica’ (24%) . aos
‘servigos de taxi’ (14%) e & ‘qualidade dos servigos do pessoal do casing’ (10%).

Cerca de 78% dos visitantes do IDV — via temestre t€m miengdes de visitar
Macau no futuro. Por outro lado, 65% expressaram que vio recomendar aos seus
amigos uma visita a Macau com uma duracio de 3 dias.
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Quanto aos 287 comentirios recebidos no IDV — via aérea, cerca de 14% dos
visitantes consideram-se, de uma maneira geral, bem impressionados. Os restantes
86% teceram criticas, sobretudo aos ‘pregos elevados dos produtos das lojas no
aeroporto’ (30%), a “eficiéncia e atitudes dos funcionrios de imigragio’ (9%) e aos
‘servigos de taxi’ (8%,).

De entre os visitantes do IDV — via aérea, 87% tém intencdes de voltar 2 Macan
e 51% dos inquiridos expressaram que iriam recomendar aos seus amigos uma visita
a Macan com um tempo médio de permanéncia de 3 dias.
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FOREWORD

The economic development of Macau is extremely dependent on its Tourism sector. An
analysis of the number of visitor arrivals, their length of stay and their spending pattern
permits both public and privaie entities in formulating plans to develop this sector.

Census and Statistics Department of Macau (DSEC) publishes the result of this sector in
1998 and hopes that such information will fulfill the needs of the data users.

Census and Statistics Department of Macan would like to express a profound gratitude
to the people and establishments that contributed to the implementation of these surveys.

In order to make the information in this report more useful to our users, we are glad to
assist in explaining and solving problems and doubts that may arise.

Census and Statistics Department of Macan, April 1999

Fatima Choi
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METHODOLOGY

. Tourism Stafistics

1.1 Objectives of Tourism Statistics

Tourism Statistics does not collectdataonlyrelatedtothenmnberandmigin of
visitoranivalsmﬂ:istelﬁm;y;ita]sopmﬁdminfomaﬁoﬂabomthegu&et
movement in hotels and similar establishments in Macan_

i2 Sources of Information

DSEC coﬂectstomisminfomaﬁonﬁ'omﬂneemainsomces:MamSecmﬂy
Force, Travel Agencies, and Hotels and similar establishments

1. Visitors
Datarclatedtovisitorsisooﬂectedmonﬂﬂyﬁomtwodiﬁ'eremmmves:
a) Macam Security Force

- Visitor arrivals from different accesses

b) Travel Agencies
- Inbound visitors in package tour
- Iocalresidcntsu-avelovclseasinpackagetom

ii. Hotels and similar establishments

Data related to hotel guest movements is collected monthly from hotels

. Visitor Expenditure Survey

(By Sea, By Land, and By Amr)
2.1 Statistical Unit
) This includes non-residents of .Macau such as toumsts,

excursionists, gamblers, transit passengers, etc.

22 Sampling Methodology
The VES (by sea, by land, and by air) are sampling surveys owing
to the impossibility and the unfeasibility of mterviewing all the
visitors who came to Macau during the reference pennod.  The
methodology used in the first two Surveys was systematic sampling
while multi-stage samphing method was applied in VES (by air).

-71.
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CONCEPTS

Visitor :

Any person visits Macau other than that in which he/she has his usual place of residence,
for any reason such as travelling for pleasure, visiting friends or relatives, attending
meeting, business, gambling or others but other than following an occupation
remunerated from within Macau.

Classification of visitots :

a) Tourists (overnight visitors): 'msmrswhosm;;atleastmemglnmamllecnveor
private accommodation jn the country visited™ In addition, we have
added in two criteria, they are:

1} visitors who stay more than 24 hours in Macan, or
2) visitors who stay less tiian 24 hours and do not stay overnight in Macan but have
their arangements made m a collective accommmodation sach as hotels, imms, etc.

b) Excursionists (Same-day visitors):"visitors who do not spend the night in a collective
of private accommodation in the country visited.” Besides, a person who
stays less than 24 hours in Macan s also considered as an excursionist.

The following groups are excluded from tourism statisties” -

a) Persons entering or leaving a comntry (i.e., in Macau) as migrants, mchuling dependents
accomgpanymg or joming then,

b) Persons, known as border workers, individuals residing near the border in one country and

‘working in another;

<} Diplomats, consular officers and members of the armed forces when travelling from their
country of origin to the country of thelr assigmment or vice versa, including household
servants and dependents accompanying of joining them;

d) Refugees;

Available Rooms :

Total existing bedrooms, less bedrooms occupied by establishment persomnel, less
bedrooms under repair or alteration works, less bedrooms used for other purposes but
guests accommodation.

Available Bed Places :
Number of beds within the available rooms. A double bed represents two bed places and
a single bed represents one bed place.

no. of occupied rooms
Occupancy Rate = x 100
no. of available rooms

! United Nations and World Toursm Organization, Recommendatons on Tourism Staustics, 1994
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Registered Guests :
Themmberisgivmbyaddjngnpthebalancmgguesminﬂmbeginningofagiven
pcﬂodandthemnnbcrofguestsregistereddmingthatgivpeﬂoi

Total length of stay of overnight guests :
Themmberisgivmbyaddingqﬂhebalameofgtm&mdtbenmnberofcheck—h
guests minus the number of check out guests in each day during the given period. It is
1ot indispensablethatapersonphysicaﬂystayinthemtabﬁshmmt

Total length of stay of overnight guests

Registered guests

Average length of stay =

74
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CONVENTIONAL SYMBOLS

Nil

Result is less than half of a unit adopted

Macan Patacas

Percentage
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ANALYSIS OF RESULTS

A. Toarism Statistics
1. Visitors
1.1 Number of Visitor Artivals

In 1998, the total number of visitor arrivals by sea (the Quter Harbour and
Pier No.14), by land, and by air, was 6,948,535 which represented a 1% decrease
over 1997.

Due to the geographical location of Macau and better facilities of transport,
the majority of visitors arrived in Macau by sea (66%) through the Oeter Harbour,
Visitor arrivals at Pier No.14 recorded a 2% share of the total, arrivals by land had
a 25% share while arrivals by air only registered a 7% share of the total arrivals.

GRAPH 1. VISITOR ARRIVALS BY MODE OF TRANSPORT
BY SEA (68%
587,055 0

BY LAND (25%)
1,749,300
BY AIR (7%)
512,180

During 1998, the highest number of visitor arrivals was recorded in Angust
(at 709,848, represented 10% of the total). On the contrary, the lowest pnmber
of amvals was reported in June {(at 468,686, comresponded to 7% of the annual

total).
GRAPH H. MONTHLY FLOW OF VISITOR. ARRIVALS
Thousands
800
600 ¥
400
200
0 p— = BT == .

Jan. Febh Mar. Apr. May Jun. Jul Amg Sept. Oct. Nov. Dec
(—1997 Th1908 |
In 1998, visitors from places in East Asia contributed 90% towards the total
arnvals to Macau Among them, Chinese visttors (including Hong Kong) accounted
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In 1998, visitors from places in East Asia contributed 90% towards the total
arrivals to Macaw. Among them, Chinesevisito:s('mcludingl-longl{ong) accounted
for 76% of the total. Compared with 1997, there were increases of British visitors
by 120%” and of Chinese visitors by 7%>, but other regions registered the following
variations : South Korea (-74%), Japan (43%), Southeast Asia (-34%), South Asia

T (-23%), Taiwan (-9%), Americas (-9%), and Oceania (-7%). According to the
o number of arrivals, Japanese visitors reported the largest reduction of 123,764.

g

",f";’.'

i Table A : Visitor Arrivals® from Most Representative Regions / Countries,

by Visitors’ Nationality
Region/ 1998 1997 Variation
Country No. (%) No. (%) (%)

. East Asia 6 278 023 | 90.4 6219 219 | ss.8. 0.9
S South Korea 23 705 6.3 92 176 1.3 -74.3
i Taiwan 822 194 | 11.8 906 740 13.0 -9.3
ks Japan 167 164 | 2.4 290 928 4.2 -42.5
il 54 P.R. China* 5263237 | 75.8 4927 975 | 70.4 6.8
f i South Asia 12 511 | 0.2 16 155 0.2 -22.6

v Southeast Asia 116 736 | 1.7 175 959 2.5 ~33.7
i Americas 110 631 1.6 121 197 1.7 -8.7
'.1 Europe 328 047 | 4.7 236 722 3.4 38.6
W United Kingdom? 228 915 | 3.3 . | 104 198 1.5 119.7
“F Oceania 37 080 | 0.5 *{7 39 668 0.6 -6.5
i i
i 12 Visitor Arrivals by Sea (the Outer Harbour)
In 998, the total number of visitor arrivals by sea through the Outer Harbour
! r registered a decrease of 2% (106,319 visitors) compared with 1997, at 4,568,145.
Vi :
i Graph Il indicates that the mumber of visitor arrivals by sea (the Outer
g Harbour) peaked in August (10 % of total). On the contrary, this Tumber was lowest
A g in June (7% of total).
f ? Inchuding visitors from Hong Kong

* Since July 1998, Macan Security Force has classified visitors according to his/her nationality declared.
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GRAPH HE MONTHLY VISITOR ARRIVALS BY SEA (THE OUTER HARBOUR)

Jamn. Feh. Ma Apr. May Jon Jul Apg Sept. Oct. Nov. Dex
1992 ==]1997

Comparing the number of visitor amivals by “Nationality” with that by
“Place of Residence™, Table B shows that the number of visitors residing in the
P.R_ China (including Hong Kong) is higher than that with the Chinese nationality.

Table B : Visitor Amivals by Sea (The Outer Harbour) by Visitors’

Nationahty And Place of Residence
e ' %

. Nationality. Place of

Region / Country/Place Residence

Total (No.) 4 568 145 4 568 145
East Asia ) 88.6 93.4
P.R. China 83.6 88.7

. Hong Kong,China et £1.1

e Japan 31 2.9
: Taiwan 1.4 1.4
Sonth Korea 0.4 0.4
South Asia 0.2 0.2
Southeast Asia 1.7 1.5
Americas 1.8 1.6
Europe 6.2° 2.4
Oceania 0.7 0.6
Other Regions ¢.9 0.4

* Including Hong Kong visiiors who declared kis'her nationality as British




13 Visitor Arrivals by Sea (Pier No.14)

Thctotalnmnberofﬁsitoralﬁvalsbyseathmugh Pier No.14 went down by
28%, at 118,910, compared with that of 1997, Such a decline mainly resulted from
the drop of visitors from the P.R.China (a decrease of 21% with 30,748 visitors less
than that of 1997).

GRAPH IV. MONTHLY VISITOR ARRIVALS BY SEA (PIER No.14)

SRR

Jan. Feb. Mar. Apr. May Jun. Jul -Agg Sept Oct Nov. Dec,

21998 -=1997

1.4 Visitor Amrivals'by Land .

In 1998, the number of visitor arrivals by land was 1,749,300,
anincreaseof8°/o,oomperedwithth310f1997. The majonty of arrivals by land
was from P.R_China (73% of total arrivals by land).

GRAPH V. MONTHLY VISITOR ARRIVALS BY LAND

Jan. Feb. Mar. Apr. May Jun Jul Aug Se. Oct Nov. Dec.
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1.5 Visitor Amivals by Air

The oumber of arrivals by air was 512,180 in 1998, represented a drop of 5%,
compared with that of 1997. :

ThemajorlmersofthisaocﬁswerevisimrsfmmTaiwan(SI%ofthctotal)
and the P.R.China (10%) .

Asforﬂmmouﬂ:lyinﬂowofvisitormﬁvalsbyairinlm,ﬂlchighm
number was recorded in August, with 50,608 visitors, while Janmary had the lowest
numbser, at 36,076. ‘

GRAPH VL. MONTHLY VISITOR ARRIVALS BY AR

Jan. Feb. Mar. Apr. May Jun Jul Awpg Sept Oct Nov. Dec.

E1998 ==1997

- 1.6 Visitor Amivals in Package Tours

In 1998, the number of visitor amivals in package tours was 870,988,
represented 13% of the total arrivals, recorded a decrease of 11% over 1997.

Based on their place of residence, visitors from the P.R. China (55% of the
total with an increase of 33% over 1997), Taiwan (21%), and Japan (9% of the
total) accoumted for a more significant share of visitor arrivals in package tours.

Table C : Visttors in Package Tour by Visitors® Place of Residence

Place of 1998 1997 Variation
Residence No. % No. % %
P.R. China 474 960 | 54.5 | 358 010 36.5 32.7
Japan 81 366 9.3 | 166 568 17.0 -51.2
Hong Kong, China 66 506 6 80 601 8.2 -17.5
Taiwan 179 206 | 20.6 | 206 342 21.0 -13 2
Portugal 11 167 3 14 481 1.5 -22.9
U.S A 8 935 1.0 13 787 1.4 -35.2
Malaysia 7 892 0.9 21 152 2.2 -62.7




1.7 Overseas Travel of Macan Residents in Package Tours

In 1998,thcnumbcrofMacaur&sidemswhouavclledovemws in package
tomsrevealedanmmeaseof%%oomparedwiﬂ:ﬂ:atofl%?,at 104,548,

The P.R.China (58% of the total), Thailand (15%), and Taiwan (5%) were
ﬂn‘eeofﬁemnrepopulardesﬁnaﬁonsofMacauresidm Compared with 1997,
ﬂmtypeofpackagetmns.ﬂagtmwrdedhighmtimrwseswmAusmﬁa!New
Zealand (+149%), Japan (+130%), and Singapore (+78%).

GRAPH VII. OVERSEAS TRAVEL OF MACAU RESIDENTS
BY TYPE OF TOUR

PR CHINA 58%

According to the dataofl998,ma'dmtsofMam_ptﬁfmedto travelabroéd
m Summer (August) .

GRAPH VIII. MACATI RESIDENTS TRAVELLED OVERSEAS




2. Hotels and Similar Establishments

2.1 Global Sitnation

In 1998, there were 105 hotels and similar establishments in Macau, among
which there are 15 four and five-star hotels, 11 three-star hotels, 17 two-star hotels
and 62 guest houses (same as 1997).

Comparing with 1997, there was a 3% increase in the available rooms of
hotels and guest houses (9,015 vs. 8,786 in 1997) and a 5% increase in available
bedplaces (19,108 vs. 18,267).

22 Number of Overmght Guests and Length of Stay

The number of ovemight guests, in 1998, caresponded to a decrease of 2%
(2,156,071 vs. 2,208,608 in 1997). Among these guests, 2,041,341 were visitors
which represented 29% of the total visitor arrivals to the territory; meanwhile, 41%
of them checked in through arremgement of local travel agencies.

Compared the information of 1998 with that of 1997, the global decrease of
overnight guests was resulted from a considerable decline of guests in three-star
hotels.

GRAPH IX. OVERNIGHT GUEST BY TYPE OF ESTABLISHMENTS

[m1998 21997 ]

The majority of overnight guests was residents in Asia (97%), among them
visitors from Bong Kong occupied a predominant share of 49%.

Compared with that of 1997, the number of overnight guests from all major
markets registered a decline except visitors from the PR.China (+9%) and Hong
Kong (+8%).




Table D : Number of Ovemnight Guests by Major Regions

Major Region 1998 | 1997 Variation

No. of guests (%)
Total Z 156 071 2 208 608 2.4
Asia_ 2 089 205 2 131 620 -2.0
Australia/NewZealand 5306 6 346 -16.4
Europe 40 659 43 731 -7.0
U.S.A./Canada 14 4540 I6 594 -12.9
Others 6 451 10 9217 -44.9

In 1998, there was an increase in the average leagth of stay of overnight
guests (with 1.43 nights, an increase of 0.09 night over 1997).

Table E : Average Length of Stay of Visitors by Major Regions
Major Region 1998 | 1997 Difference
Nights

Total 1.43 1.34 0.09
Asia : 1.40 1.30 0.10
Australia/New Zealand 1.64 1.87 -0.23
Europe : 2.5¢. 3.10 -0.60
U.S.A./Canada 2.65 2.22 0.43
Others 2.07 1.83 0.24

2.3 Average Occupancy-Rate

In 1998, the average occupancy rate was 51.3%, equivalent to an increase of 1.1
percentage poinis over 1997,

Table F : Average Occupancy Rate by Classifications of Establishment

Classification of 1998 1997 Difference
establishment
(%) {Percentage Point)

Total 51.28 50.22 1.06
Hotels 5311 52.05 1.06

S*& 4% 54.59 52.09 2.5¢

3% 61.97 63.32 -1.35

2% 28.54 28.36 0.1%
Guest Houses 29.32 30.43 -1.96




Graph X shows that the monthly occupancy rate of hotels and similar
establishments was significantly higher in February, April and August of 1998.

GRAPH X. MONTHLY OCCUPANCY RATE OF HOTELS AND SIMILAR ESTABLISHMENTS
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B. Visitors” Expenditure Survey (VES)
(By sea, by land, and by air)

1.1 Sttucthure of Interviewed Visitors

Information of visitors from the People's Republic of China was not included in
the Visitors” Expenditure Survey - by sea. Among all the major markets, Hong Kong
took the predominant place with 79% of all the interviewed visitors. While Japan
and Europe fook the second position (5% each), followed by Taiwan and
USA/Canada (3% each), Southeast Asia and Aust/N.Z. (2% each).

g

T
= A iy

GRAFPH XI. STRUCTURE OF THE INTERVIEWED VISITORS, BY MAJOR MARKETS
(BY SEA, BY LAND, AND BY AIR)

" BY SEA - BY LAND

“P.R.China 100%

BY AIR
Taiwan 84
?:?:;% gy _rumope 2%
-R-Hma “—Southesst Asia 3%

The Visitors” Expenditure Survey (by land) covered only those visitors from the
People’s Republic of China.

Interviewed visitors are grouped into 4 major markets based on the information of
Visitors” Expenditure Survey (by air). Taiwan fook the largest share with an estimate
of 84% of the total. The P.R. China situated at the second place with 8%, followed by
Southeast Asia (3%) and Europe {2%), while ‘Others’ (4%) included visitors mainly
from USA/Canada, Hong Kong, and Japan.

- 86 -




B T v

1.2 Characteristics of the Visitors

1.2.1 Purpose of Visit

In VES (by sea), there were around 51% of the imterviewed visitors who came to
MacaumainlyfmvamﬁonOthermaiorpurposesincludedhavingbusinms
connecﬁonswithlocalﬁnns,visiﬁngrelaﬁv&sorﬁ'imdsinMaca:u(B%each)md
gambling (11%).

On the other hand, there were 88% of the interviewees of VES (by land) came to
Macau for vacation. Another principle purpose of the intervieweés was visiting
relatives or friends (9%).

- According to the information obtained, an estimate of 51% of the imterviewed
visttors from VES (by air) was transients. The major purposes of other visitors came
to Macau were “taking a vacation® (17%) and “doing business®(5%).

GRAPH XII. PURPOSE OF VISIT

BY SEA

Gambling 11%

Others 12% A Vacation 51%
Business 13% ‘

Visiting Relatives/Friends  13% Visiting Relatives/Friends 9%

Business 2% 1%

BY ATR
Transit 51%

Business 5%

Vacation 17% Others 24%

Visiting Relatives/Friends 3%

122 Occupation

In terms of occupations of visitors (by sea), 23% of them were directors of public
and private organizations, following by the category of ‘Clerks and Service Workers
and Sales Persons’ (15% of each category). Besides, 20% of interviewees belonged
1o the group of “Without Occupation’ such as housewives, students, unemployed and
retired persons.




When referring to the occupation of visitors (by land), approximately 26% of
them belonged to the group of ‘directors of public and private organizations” while
clerks was the second largest group that came to Macau (16%). Moreover, 23% of
the total visitors were from the group of housewives, students, unemployed and

retired persons.

In accordance to the result of VES (by air), 59% of the visitors were within the
group ‘Directors of public and private organizations’ while the category of
“technicians and associate professionals’ and ‘professionals’ occupied 8% and 7%
respectively. Besides, 12% of the total visitors were “Without Occupation’ such as
housewives, students, unemployed and retired persons.

1.3 Length of Stay

Based on the resulis of VES (by sea), visitor’s length of stay in Macau was
idemtical to 1997, with 1.1 days. As for tourists and excursionists, their average
length of stay were 1.7 days and 0.2 day, respectively.

Around 42% of the interviewed visitors did not stay overnight or stayed less than

24 hours in Macau. Over 50% of the visitors from Japan, Europe, USA/Canada, and

_ Australia/New Zealand were excursiomists. On the other hand, visitors from
Southeast Asia, Taiwan and Hong Kong tended to stay ovemnight or longer in MacaiL

" The average lengthéof stay of visitors arrived Macau by Jand was 2.3 days which
was similar to 1997. Since ali the interviewed visitors of this survey stayed more than
24 hours in Macau, data obtained from VES (by land) represented only mformation
of tourists.

The average length of stay of visitors who left Macau through the Macau
International Airport was 0.8 day which was 0.2 day less than 1997. The average
Iength of stay of tourists was 3.4 days. On the other hand, 0.1 day was recorded from
excursionists and transients.

GRAPH XIlI. AVERAGE LENGTH OF STAY OF VISITORS
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1.4 Per-Capita Spending

Visitor's per-capita spending of VES (by sea) during 1998 was 978 patacas,
which was close to the amount of 1997. The per-capita spending of visitors from
Sauﬂ:mstAsiatoppedﬂ:c]istwithancs&mateofl,S?ﬁpatacas (ie. —13% over
1997). Meanwhile, visitors from Australia/New Zealand and Europe had a per-capita
spending of 1,573 patacas (i.e. +18%) and 1,336 patacas, (i.e. +31%), respectively.

Tourist's per-capita spending of VES (by sca) in 1998 was 1,378 patacas (ice.
-4%). Per-capita spending of tourists from Aust/N.Z. was at the top with 2,786
patacas (i.c. +14%).

Excursionist's per-capita spending of VES (by sea) was 421 patacas which
showed a decrease of 2% over 1997. Meanwhile, per-capita spending of
excursionists from Japan was the highest with 912 patacas (i.e. +36%).

~ On the other hand, per-capita spending of visitors from the People's Republic of
China (by land) was 2,822 patacas (i.e. +19% when compared with 1997.)

Visitor's per-capita spending of VES (by air) was 974 patacas in 1998 which was
8% less than 1997. The per-capita spending of visitors from Furope was the highest
(5,600 patacas, ie. +38% over 1997). The;percapita spending of tourists and
excursionsts were 3,583 patacas and 415 respectively. Meanwhile, transients
spent an average of 222 patacas during their stay in Macau.

GRAPH XIV. VISITORS' PER-CAPITA SPENDING
MOP - -
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Even though 41% of all interviewed visitors admitted that they had gambled n
Macau, this type of expense was not included in the visitor’s per-capita spending.

1.5 Per-Diem Spending

Visitor's per-diem spending of VES (by sea) was 906 patacas in 1998, a decrease
of 3% over last year. Visitors from Japan, Taiwan and Southeast Asia spent an
average of over 1,100 patacas and the spending of Japan visitors was about 1,259
patacas. '

Per-diem spending of visitors from the P.R.China (by land) was 1,238 patacas
which indicated a rise of about 17% compared with 1997.

On the other hand, per-diem spending of visitors from VES (by air} was at 974
patacas, represemted a decrease of 8% over 1997. On the other hand, per-diem
spending of tourists, excursionists, and transients were 1,060 patacas, 415 patacas, and
292 patacas, respectively.

GRAPH XV. VISITORS' PER-DIEM SPENDING




1.6 Visitors' Per-Capita Spending (Excluding Shopping)

Per-capita spending (excluding shopping) of VES (by sea) in 1998 was 778
patacas, corresponded to a decrease of 2% in comparison with last year. Per-capita
@mdhg(excludhgshopping)ofvisimmﬁomSmnheastAsiastayedonﬂwmpwith
1,178 patacas, i.c. a decrease of about 12% over 1997.

On the other hand, per-capita spending (excluding shopping) of visitors from the

People’s Republic of China was 1,091 patacas which was around 1% less than the
amount of 1997.

Per-capita spending (excluding shopping) of visitors from VES (by air) was 475
patacas (-15% over 1997) during the reference period. Moreover, the visitors from

Europe spent most on this type of spending (3,621 patacas).

GRAPHXVI. VISITORS' PER-CAPITA SPENDING (EXCLUDING SHOPPING)

MOP

Sea Land

In terms of spending pattern, visitors of IDV (by sea) spent most on ‘Food and
Beverage’ with 284 patacas, ie. around 37% of the total, ensued by the
‘Accommodation’ expense at 233 patacas, equivalent to 30% of the spending.

On the other hand, visitors of IDV (by land) spent the largest portion of their
outlays in “Food and Beverage® at 534 patacas and ‘Accommodation’ with 414
patacas, equivalent to 49% and 38% of the spending, respectively.

In respect to the spending structre of visitors from IDV (by air),
‘Accommeodation’ at 207 patacas and ‘Food and Beverage” with 192 patacas were the
major items they consumed, that was 44% and 40% of their spending, respectively.
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GRAPH XVII. STRUCTURE OF VISITORS’ PER-CAPITA SPENDING

(EXCLUDING SHOPPING)
BY SEA BY LAND
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1.7 Visitors' Per-Capita Shopping Spending

Per-capita shopping spending of visitors in VES (by sea) was 200 patacas,
corresponded to an increase of 7% over last year.  ‘Chinese pastry/Food
iterms/Medicine’ accounted for the largest portion of their shopping spending (35% of
the total). Visitors from Japan became the top spenders with 560 patacas (i.e. +47%)
in shopping.

In 1998, visitors from the People's Republic of China of IDV (by land) spent
1,731 patacas which showed an increase of 36% over 1997. “Jewellery/watches’
took a significant portion in their shopping spending with 58%, at 1,012 patacas.

Visitors of IDV (by air) spent 500 patacas (i.e. 2% over 1997) in shopping. The
rtem they preferred to purchase was ‘Chinese pastry/Food items/Medicine’ with an
average of 101 patacas, 1.e. 20% of their shopping spending.




T e——

Graph XVHI. STRUCTURE OF VISITORS’ PER-CAPITA
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1.8 Comments from the Visitors

There were 660 comments obtained from those interviewed visitors of IDV (by
sea). Among these comments, 21% were favoursble comments while 79% were
criticisms against the city. There were 30% of the criticisms against ‘inadequacy of
public security’, followed by ‘imefficiency and poor attitude of the emigration
officers® (20%), and “poor service guality of the casino staff (10%).

Meanwhile, 89% of the visitors from IDV (by sea) expressed their intention of re-
visiting Macau in the future. In addition, 64% of the interviewees indicated that they
would recommend their friends to visit Macan with an average stay of 1 day.

Among 462 comments made by the visitors of IDV (by land), 11% were
favourable comments towards Macan. While the remaining 89% were criticisms with
24% against “inadequacy of public security’, 14% against ‘service of taxi” and 10%
againsi ‘poor service quality of the casino staff”.

There were approximately 78% of the visitors from IDV (by land) that indicated
they would visit Macau again. Around 65% would recommend their friends for
coming to Macan with an estimate stay of 3 days.

On the other hand, there were 287 comments received from the visitors of IDV (by
air), 14% were praises for the territory. The remaining 86% were complaints against
Macau, such as ‘the prices of goods are high in the shops of the airport’ (30%),
‘inefficiency and poor attitude of the emigration officers’ (9%) and “service of taxi’
(8%).
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Y

PORTUGAL

4316 X 3054 5% 2566 67 2T a4 156 615 M4T7 L1} s a» 5965 RERND LMD

=

TRWTED EIHGIOM

364 o] 255 2482 456 R 464 -1 346 k7] 4115 o4 4T3 029 -133% TS

F

OTHERS

337 485 409 431 £ ) £ 554 s &35 47 [y :r] FE? s34 43 -85 OCEANIA

b=

OCEANIA

305 6 34 133 052 an £8 365 527 o] 4 678 027 45 022 2 AUSTRALLA

[ ]

AUSTEALIA

54 b 60 54 kil L] © 2 57 [L] 40 005 105¢ 006 -Fned HOVA TELANDHA

Eri

HEW ZEALAND

= A5 35 - 20 55 Lr) 43 52 53 514 0,m 720 004 2561 UGS

X

OIHERS

F B N 4572 23 5137 5 442 Il Ses¢« H3IA Lz  dég 173 521 CUTRAS AREAS

T

ATMER AREAS

11 126 3 113 105 161 136 113 101 wm 129 007 171 an 26,77 AFRECA

2 |

AFHICA

L3 12 3 2 18 16 9 i 10 k| 151 0ol 2 oot 2562 MEEND ORIENTE

Lo

AT E EAST

125 5473 0 4434 a 4960 0 4339 D AWT 19974 LM $95M 36k 66,45 OUFTROS

e

OTHERS
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A

TABLE A - MIONTHLY VISITOR ARKIVALS BY AIR - BY NATINALITY

Bz
13

ADR
L]
AR

MAL
&R
MAY

B3z

Fia

7

Al #
5 §

=5 3

-5

TOTAL GERAL JOTE I5FN 41197 MO D4 HI W TSI

ASl, ORIENTAL NS 33406 38213 384N ISMI 3943 48277 47968

CONEIA DO STR. 2 341 “ 350 “ 3063 6

2497

FORMOEA ZIMT 4577 31569 29305 320Mm 242 BB L2249

IAPAD 99 1417 m L r 757 m Ix

RP.CHINA® 184 270 6383 5165 300 3530 3957

SUDESTE ASIATCD 1177 1580 1086 2611 1je7 I9s55 1362

MALASTA 199 153 ot ¥ 7] 130 ) 107
SNGAFURA 207 121 5z 243 9 414 24

TARANDIA . 461 1216 4065 296 533 4 577

xgy
OTHERS

= INCLUA VISITANTES IE HONG KONG

BiERGEE
INCLUDES VISITURS FROMHONG KONG

FONTE : FORCAS DE SEGURANCA DE MACAU

i T
SOURCE : MACAU SECURITY FORCES
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/4683

107%

IS 19T 473N

86 1387

32273 40955

451 1306

3360 2640

1420 3893

114 1316

516 1136

W50 4

3375f 41572

e 2612

30219 338512

24 1080

I1% 4312

12 5

-

1246 30

47656 4145

HeHS gem

1667

393565 12315

4417

105

3661
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TOTAL

Eak
HES

NOV. DEZ TOTAL
A +=B b e VARACAD
NOV. DEC. TOTAL (%  TOTAL

VARTATION

o)
R 9 M 1% IR 19 WM 19T ee 17 1w 1

03 L
0
E )

73 17w 0 % =2 n__n 21 ] % z n ]

SNGIE 40588 Q34T 4717% 46900 SOIM AT 3385 46477 41641 SIZIN IOLED S3T209 198,80 4k

46858 37313 3ASMM #3371 24P 45921 AT IV G368 2 412502 FLIS 411408 e

8

is5 2255 157 1112 I 11 “ m b 13X 1157 003 MIE 46

&

41456 31590 343 38778 36961 40330 31£54 29577 ITIA 42 41375 T 0708 TS

13

il 3 49 m ny 4n I’ 356 303 436 4170 051 750 14 4491

4534 31 4063 3152 5291 3965 4560 3R 5152 4317 S0 1036 £513 1N umn

b ) ] 36 37 » s 47 - | L] 359 007 1 00 gt

1458 Yo7 1364 1528 1264 1293 3@ 1T 1538 2600 15544 348 26 457 799

“ 20 £ 25 e 7 42 47 57 3% 356 0,07 &6 011 -41.25

= 197 134 4183 164 74 i0] 417 13 457 1 600 o 714 133 =716

1w 172 246 377 52 P i) 21 460 37 915 2350 056 5151 0% 44,67

366 472 556 438 490 7] 468 527 443 42 6062 112 1053M 1% 229
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TABLE S : MONTHLY VISITOR ARRIVALS BY AIR - BY NATIONALITY fs
Ats
MONTH
»
IAM. FEV. MAR ARR. MAL AN, AL
—~A =R =H mH &R RA A
IAN, F&a MAR AFL MAY TN o
NACIONALIDADE B
e lmmtsumlmmmmuumﬂummm
HATONALITY —_—

t 2 E] 4 ] & 7 1 9 ) 1 13 14 15
AMERICAS 52 513 <18 a5 [+ ()] 55 oy 78 i34 447 a7 73 567
=n
AMERICAS

CANADA ] 54 % u o 7 [ ] &7 55 ” 35 mn 75 ”
f o v

CANADA

EfIA ulmmmmmmmmmmﬁsmm
]

Usa

ouTROS 43 66 2 15 40 97 » n k- E 4 5 43 33
e

OTHERS

EIROrA ¥3 I1ZIl 1050 2886 [378 239 ISu Tass 1127 pres: &5 151 118 iewy
[ ]

EIRIIE

ALEMANHA k] 66 40 % “ k7] 43 k. ] 43 52 26 -] 37 13
L

GERMANY

FRANCA 54 4% 57 43 “ 54 k! vl 36 65 2 6 65 k]
=]

FRANCE

TrALIA 7 ] 7 14 7 15 6 20 6 - 1 5 3 s M
b v~

ALY

PORTUGAL mmullmsss1mnulmmlnsﬁnmmm
WhicE

PORTUGAL

REIND UNIDO 31617643265312::5:191181!4199602064271:4
o]

UNITED KINGDOM

GUTROS mlsonzwmmslmmmmsslm:m
e

OTHERS

OCEAMIA 22 ” ” 2 186 2*% 86 Jot [T - 1 7 15 F 4
AN

OCEAMIA

AUSTRALLA 4] [ 7 &7 -] 5 k] ] 45 /| 43 7 75 45
=N

AUSTRALIA

NOVA ZELANDIA 12 n 13 0 2t 21 17 11 i7 24 13 20 12 13
e

NEW ZEALAND

OUTROS 13 2) i1 ra] 9 u 11 10 4 7 12 13 i2 20
|

OTHERS

DATTRAS AREAS 2 s I99 1al 160 N 2 195 71 2 M 136 B Is:
HAbwx

OTHER AKEAS

AFRICA 39 - ] 49 G0 51 67 2 41 2% 45 i) 2 [1] a3
E= |

AFRICA

MEDIO ORIENTE 1 10 3 & 0 7 6 48 i 13 2 6 6 )
Eil

MIDDLE EAST

OUTROS e 77 147 95 ] 130 4 109 kL 124 3% 18 6 -]
e

OTHERS
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AGR. SET. OUT. NOV. DEZ TUTAL TOTAL
AH hH +A +—H +=A o - VARIACAD
VARIATION
o7 NACKNALIDADE
9% 1997 1990 1997 199 197 oW 19%7 1o 1] 1% e [ e
- _ _ _ _ — _ _ _ NATERALITY
I 17 L] 19 F-J 2 F] F] M 2 -] 7 22 i E. 3
563 S8 S5 SH TI8 &3 Se @] 517 SIE 442 I3 TMS LIS NS AMERICAS
»m
AMERICAS
2 -] 52 60 107 B 0 11 F: | L1 %40 ol 977 o013 .79 CANADA
Ik
CANADA
dI0 434 41 456 53 536 45 65 48 3 51m Lm0 5SS L A7 EDA
: *u
usa
51 k] 42 &4 [ ol 2 46 36 58 539 o1 6o O AN TUIROS
‘e
OTHERS
1519 1433 1625 1395 IS4 Jaw &5 I5M &1 12 MM 28] 18543 345 -2s ELROPA.
L ]
EUROME
» 49 k- 4 50 5 & n o 42 95 512 04,16 M LH “AL10 ALFMANFA
L ]
GERMANY
36 50 5 as n 0 &0 &0 66 4 T2 0,14 660 012 239 FRANGA
o~
FRANCE
9 i1 1 &) 9 i r) ] 13 ] 9 k] 109 an? 4 - om =243 TTALIA
XN
ITALY
M2 1124 97 1101 1099 99 79 1125 i W R L6 1258 234 -35,00 PORTUGAL
T
POKTUGAL
4z 135 346 10 611 199 i | 164 155 333 340 057 zma 0% n3s EEWNG THEDO
=E
UNITED KINGDOM
145 &4 14 w7 1A 125 vl rc] 140 10 1440 [+ 1600 030 -10.50 OUTROS
E =
OTHERS
L &4 12¢ 97 147 o5 i 7 o 116 11" 423  f161 a2 327 OCEANIA
KIEm
OCEANA
n 42 7B 67 o £5 T 7 7 £1 251 0,17 mnls 560 AASTIALIA
-
ALISTRAVIA
1% io 35 16 32 19 17 13 7] it ] 4 0,04 210 084 667 NOVA ZELAMNDIA
EE.
NEW ZEALAND
3 12 7 14 16 1 | 7 3 17 124 002 168 oM 26,19 OUTROS
*n
OTHERS
67 z 39 164 64 165 45 265 £« 53 1236 ezd 2027 832 39,02 OUTRAS AREAS
Foe
OTEER AREAS
31 24 39 41 26 34 2 19 27 k7| S00 0,10 47 009 5N AFRICA
*m
AFRICA
9 4 3 ] 25 4 7 L] 3 5 o 002 1527 o0 55,61 MEDM) QREENTE
Sy
MIELE EAST
z7 3 17 1l 13 123 15 j 7.7 2 114 &53 0,13 1367 05 -52.23 OIS
F o]
aTHERS
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QUADRD ¢ ; VISITANTES mmm MR TIPODEEXCIREAO, SEGUNDO O LOCAL DE RESIDENCIA.

A
TABLE & - mmmmmrmmmmwm

TIPOE EXCYRSAD

TYFE OF TOUIR 199¢

‘TIFO DE EXCURSAQ

TYFEQF TN R,

1997

LOCAL DE RESIDENCTA MACAU MACRP.CHL RFCHINA TOTAL MACALT MAC/RFCHY. RPCHINA TOTAL

PLACE OF RESIDENCE MACAT! MACAPRCHI PR CHINA TOTAL %) MACAT] MAC/PX.CHL PRCHINA TOTAL

GRAND TOTAL

ASIA ORTENTAL heEse I66 364 568 M1 B3 st1e3

EAST ASIA
COREIA DO STY. 2458

FOKOSA 65316 101 €0 2400 179206 2058

HONG KONG,CHIING 31 065 12 664 T3 5506 T64

IAPAO 79X 1960 417 MN366 934

20N

RP.CHINA 46213 40142 0 474960 5451 IAxle

7 3 M2 6l1¢

SUDESTE ASIATIO0 13 738 4452 Ii92  iv33¢ 224

FILIMNAS 2347 540 10 2197 033

MALASIA . 4330 27x3 T 7m0

SINGAPITRA 3351 545 207 43B Q49

TAILANDIA 2m 653 161 1835 042

OUTEDS 396 2] 40 317 006

1393

4334

13508

BT44

13815

247

17 518

12a7

G441

nn7

1o gas

430

219

1627

38

58

6300

4

B2y Wil

MiSE 2ien

O 06342

BT a1

135 16656

¢ 2Moi0

2504 + Sod

2 306 4 553

J 473 se ks

205G 21152

326 2024

36,49

0,46

Q.00

07

0,17

2,16

2,06

0.05

1745

-5L1S

e

&7 91

5121

73

FDNE:JNQUER]ToMENSALASAGENGASDEmGENSEMO
HERE : IS E iRy
S(NJRCE:MCWHH.YSURVF!DFHAVEA(EN(IES
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QUADRO 6 : mmmm&sﬂ.mmmmﬂamommm
A : SR TIPS A M
TABLEG : INPOUND VISITOR. ARRTVALS IN PACKAGE TOUR BY PLACE OF RESIDENCE

TIPO DE EXCURSAD TIPO DE EXCIASAD
b ] TR .
TYPFEOF TOUR 199 TYPEOF TOIR b VARIACAG
P
LOCAL DE RESIDENCIA MACAL MAC/RPCHEL RPCHINA A TOTAL MACAL MAC/RPCHL APCHMNA TOTAL VARIATION
HER g vy il L .4 t Yy L, L ¢ - oY)
PLACE OF RESIDENCE MACAL MAC/PRCA] PERCHINA TOTAL (6 MACAU MAC/RCHI PRCHINA TOTAL (0K ]

1 2 3 4 5 6 7 [ [ 10 11 )
AMERICAS ool 2187 247 D55 L4« 12183 ey m s 197 2524
=N
AMERICAS

CANADA 250 116 0 236 0T 1306 amn ¥ 3TA Q® - 318
nEx '
CANADA
ETA § 666 201 4y sWs 1B 7452 SRS M nm 1A <3519
E
UsA
OUTROS 1465 0 9 124 O.M 15717 ™ 0 1% 4n 045
e
OTHERS
EIROPA a7 &3 o HEE 3N R 474 2411 4538 48 36,24
=N .
EUROPE
ALEMANHA 6151 500 7 G682 Q77 11398 1557 M BIW 136 S
- |
GERMANY
FRANCA 1222 61 10 133 Q)5 27 m % 2120 030 2469
=]
FRANCE
TTALIA 68 16 1 = T 12 &5 & 136 o13 47,15
EAH
ITALY
PORIUGAL 5709 5179 T 11167 L2 5659 6126 199 M4l L& 39
T
PORTUGAL
REING UNIDO AT TM a 5316 061 57 130 3w 7410 876 26
=R
UNITED KINGDOR
OUTROS i n 267 k) 1677 042 5T 50 «®s ST 08 3630
Ha
OTHERS
OCEAMIA s 763 156 4034 AW 44613 18 I 5T AW a3
M
OCEANIA
AITSTRALIA 2072 620 113 2310 032 294 1615 4 4TH 056 23
m —
AUSTRALIA
NOVA ZELANDIA 1044 142 E! 124 814 1638 257 i 208% 020 3195
prrs ]
NEW ZEALAND
OUTROS [ 1] a 0 a 1] a o - -
b )
OTHERS
OUTRAS AREAS GEOGRAFICA 245 s [ M3 A0 126 - is 231 a®2 e
AR
OTHER GEOGRAPHICAL AREAS
AFRICA 137 4 0 9 002 101 37 0 112 am 3541
E= |
AFRICA
MEDK) ORIENTE 43 5 0 53 001 19 53 1% 7 a0l 39.08
o
MIDDLE EAST
OLUTROS ki) 219 L] 4% [+ 1] & 1] & & 0,00 A50,00
A
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TABLE 7 ;: MONTHLY OVERSEAS TRAVEL BY MACALY RESIDENTS - BY TYPE OF TOUR

25

ABR. MAL
#A HA
AR MAY

|
JIE
L
Bds
PR

TIFO D EXCURSAO
KT m:mlsulsw199:19;:199:199719911997199!19119911”1
TYPE OF TOUR,

[ 2 3 4 5 6 7 3 9 0 [1] 12 13 7] 15

TOTAL GERAL 19470 3055 5239 9609 8025 7289 9in S677 6313 6364 59383 3774 1039 7946

SINGUMAL /TAL 140 33 5 82 6 17 5 32 60 105 213 59 o 109
SINGMAL 26 333 212 7124 176 165 139 111 145 124 262 25 3 a3
SINGAPURA 76 21 15 21 154 8 0 k -1 i4 36 13 7 24 9
MALASIA Lo ) 37 6} 162 n w2z 1 5 &0 75 2% w0
TAILANDIA 1902 515 1243 1723 1853 697 750 627 S40 TI9 1192 1706 1245 2135
FILIMINAS 102 40 3 36 120 35 s 41 36 15 112 s 6 179
RPOGINA 6514 1395 3124 5429 4296 4913 7095 3957 3467 4351 1350 519 13129 3243
IAPAOXDREIA DE SUL 21 17 3 36 31 126 2 5 -4 2 0 Q 0 4
JAPAD 180 45 84 52 148 61 168 64 323 101 433 168 651 34
COREIA DE SIJL 1% 113 77 555 132 4 49 12 56 46 2 111 1% 1n
FORMOSA 400 268 258 402 717 681 B4 417 437 440 396 459 242 sop
EUROFA 256 49 25 97 80 7 121 117 M8 193 sS87 >z 45 354
EUAXANADA 58 19 9 40 4 26 17 2 12 14 74 87 6 213
EUA 63:' 24 15 17 49 54 36 31 130 6 213 21 46 17

USA.
AUST/NZ & i3 1 21 3 7 32 6 37 2 12 i3 13 29

AUST/NZ.

OUTROS 72 20 26 19 53 22 171 126 16] 71 338 131 3139 55

FONTE - mmﬁnnomﬁs@mnsmsmmmmm
REEE arISANTHSS
SOURCE "MONTHLY SURVEY OF TRAVEL AGENCIES
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HEH

OUT.
+A
OCT.

Nov.
+A
NOV.

DEZ.
+=A
DEC.

TOTAL

TUTAL L) TUTAL (]

199% 1997

1992

1997

19

1997

1998 1997

VARIACAD

VAKIATION

16 17

19

21

2

B

TR

26

E4)

28 29

g

15373 10366 5937 4607 6721 529 9792 5126

402 492

105 15

135

3180

2293

190

478

TI6

i68 2]

182

786 152

45

2448

410

156

m

75

177

14

2214

104

s

435

n

148

42

30

15

674

4794

11

167

109

135

47

212

12

1

3875

128

196

19

&3

31

110

i9

7926

167

181

131

124

16

101

12

45

1024

3096

167

178

147

39

73

10719 8868 104543 10000

48

197

16 57

7909 4619

140

8% LD

113 41

136 64

351 173

2562

443

15 748

&0 742
76
.3713
1705
4 309
3204
393

1563

959

5841

092

245

042

045

15,06

0,86

58,10

007

3,55

1,63

4,60

3,06

038

1,50

0,44

092

559

82977 190.0%

077

3148 39

15563

18,76

47676 5146

2 027

1613

1,94

1328

1,60

4 661

5,62

2124

256

0,83

1373 1,65

oz

0,93

1373 165

5102

1861

s

1,1%

3244

2741

6545

3,18

51,06

13,84

149,19

2422

325,42

ENLACANADA
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QUALRO | ; wmmmmzmmmmm.m.\m
E LY

ESTARELECREENTON QUARTCS T CniVER LDGARES-CAMA TIrTNVER FEEMIAL AD SPRVICT
L . ERAY
CLASERCACAD DOS FATANEEMENTE BOOM AVAR ARTE. EEDPFLACEN AVARLAKLE STAFF
ESTABEL Praugayics.
L] e o D [ 197 VARPG ™ U VARG ] W VARG
CLASSIICATION OF [ ™ N N -] L . » 0 w 4 w -] L .
ESTAKLINBENTE B8 Eiwm  ®E own | mp- mom _I‘E_&——'E—;H.‘__Lﬂ__———_______ﬁ B3N mn  owm
1 i ] 4 3 [ 7 ] 3 [ 1] B 1) ] 15 [ 1]
—_— M 8 8

TOTAL GERAL 195 o ws [] OIS MM ATM 161 P M UM . 7im MoM TIm gm
e
GRAND TOTAL

TOLAL DEROTER < Ay r':] [ 324 23 FE 35S 77 BTy 6T sas N e TIa 2u
[ ]

FCTELS-TOTAL

HOTERDE 3 &40 5 MDD 15 Q 506 5597 AN 1x 049 S48 9567 98 4TR &E 4 ags
AEENEERRAE

> & HOTELY .

BOTER DE 3 s e o1 0 2185 2424 2255 300 4t 37 SMl a8 1 1515 19 4p»
ZESE

*HOTEHS

EOTEDN DR 2¢ )0 we w7 L] 183 1202 100 120 @ 2B 2143 1349 W S B0 4m
= 3

7*HoTELY

FENRGEn e By Ja ) L B ", B 17 ] 137 a1 a4y & 237 115 4as
2R

GOERT ROUEEY

m:mmmm
N
m:mmwmmmm

# ICLT ) ESTARELECIMENTO QU 55 ENCONIRA TRMPIRASEAMENTE M ACTIVIDADE
e i i &

Emmmsmm
L] mzm:szm; S ACTIVIOADE
S IR
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TEWIOATEY
TATA W OOy TTE T, minini TR st Al
e == v RETRECRASEEE
CCIOPEECY IR OVERRCET ANy M
CLASERICAC G Taet — — _
ESTABELECRENTS I = ] ™ = Y
VR s VARG | MOUE NNER I VARG
CLARWICATEN OF e M PEe o 9 e " R Sae . 09 m
EFTASLIURENTD TaW_ TR o) M EA% O WE  ouYn | eND D gu) o EoW  ms  oww
1 2 1 [] 3 [] 7 B [] ] 13 frd [+] T )
TFOTAL GERAL S =,z I 159N MM 2l 23 1w 1M o PIUS 1AM SNIN -4
[
(RAND TOTAL
TOTALLE HOTER S A I 1ML MS] AN 287 143 133 & I TN MBS i
-
HOTELE JOTAL
BOEmDE S E~ 5% 209 2% 1107089 5136 1090846 152 17 L2 o 51518 6laY SARM 4N
ANRARS
* &4 EIELA
HOBTEY 6197 &37 35 MW B IS 1B 141 1% ol 185 3357 WIO1 28
NN
FENEL
BOTEREE r D3 W | MEs A I1Pe 199 (IR R S T -] DME 240 205K 4m
—ERES
> MTELY
rRWOF 2952 s A% Mam I B 26 -1 I5¢ 189 eu Ieid 214 BIS e
2
EIEST BOUWS

PONTE : FEERITO MENSAL A0S EXTARL ECIMENTOS INTELEIROS
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QUADRO 10 : TAXA DE OCUPAGAO MENSAL DOS HOTEIS, 1993 - 1998
BT : SN EFAANFREESHALS
TABLE 10 : MONTHLY HOTEL OCCPPANCY RATE, 1993 - 1993

MES ANO # YEAR
Ria

MONTH 1998 1957 1996 1995 1954 1993
1 2 7

TOTAL GERAL 53,11 52,05 64,11 60,05 3841 60,12
)
GRAND TOTAL

JANEIRO 51,86 57,04 53,95 50,88 50,92 61,38
—H
JANUARY

FEVEREIRO 56,45 65,10 63,37 59,71 357,55 57,74

MARCO 53,93 61,49 59,39 5786 55,59 59,39

ABRIL 56,13 59,51 60,84 61,14 61,50 62,85

MAIO 48,65 3294 60,33 54.48 56,34 61,16

JUNHO 46,33 49,50 64,66 60,08 57,56 62,89
R
JUNE

JULHO 5492 40,92 66,14 64,86 58,97 6731
tA
JULY

AGOSTO 61,17 44 80 76,43 66,87 66,60 71,30
AR
AUGUST

SETEMBRO 48,76 43,68 63,30 60,06 56,54 50,75
HAB
SEPFTEMBER

OUTUBRO 50,88 52,75 65,55 57,88 59,35 55,22
+A
OCTOBER

NOVEMERO 53,64 50,31 70,43 59.99 58,97 56,87
+—A
NOVEMBER

DEZEMBRO 54,66 50,11 65,03 66,38 60,72 56,35
+=R
DECEMBER

FONTE : INQUERITO MENSAL AOS ESTABELECIMENTOS HOTELEIROS
R SAECEENETRY
SOURCE : MONTHLY SURVEY OF HOTELS AND SIMILAR ESTABLISHMENTS
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QUADRD 1) : TEMPO MEDIO DE PERMANENCIA DOS HOSPEDES (NOITES) FOR, LOCAL DE RESIDENCTA
£ : ERESIEHEETISTRTN 00
TABLE 1) : AVERAGE LENGTH OF STAY (NIGRIS) BY FLALE OF RESIDENCE

CATEGORIA
il HOTERS @% HOIELS

CATEGORY OIAL HOLEBDE +E4* HOTEM DE 3 [ -1 1 maie
LOCAL DE RESIDENCTA . REENERNE ERENE ZEMatE £
i TOTAL 4. ENELS T HOTFLS roTes AFETEOEEY
PLACE OF RESIDENCE [ 1997 1998 1597 o 97 19 157 9 1957

1 2 3 4 5 6 7 1 9 1 11
TOTALGERAL 143 134 147 14 141 126 B | 118 L4 1=
-
GRAND TOTAL
AgA e 136 i3 138 1339 123 FATS 117 153 53
=N
ASIA .
HONG KONGCHINA 12 128 148 141 139 LI5 1,06 1,06 L63 1A5
PEEE
HING EONG CHINA -
IAPAD ) | 132 1,78 1,30 L48 143 LY L1l Ln 1.2
B
IAPAN
COREIA DO STL 1,52 1238 1,52 1,23 18 1,14 0z 145 1229 491
. ]
SCUTH KONFA
HLIFNAS 2,5 199 2,9 230 1As 108 190 102 144 1,55
E
PHLIFFINES
FORMOSA 1,41 1,30 T 1,23 1,40 131 1.0 113 157 149
e- -
TATWAN
MDA 248 231 255 255 1,50 176 1,17 110 kY- 154
H
A
INDORESIA 312 1,87 362 198 i36 113 Lo 135 400 -
e
INDONESIA
MACATY 165 167 1,63 153 1,77 24m 149 1,52 215 232
-]
MACAU
MALASIA 1,87 1,30 1,96 132 1,62 1,20 1,08 104 1,00 513
E 2 T
MALAYSIA
R PLHINA 125 1.23 1,19 121 L35 127 L3 120 1,10 110
Lo |
PRLCHINA
SINGAPUR A 226 1,59 236 1,71 133 1,11 154 142 150 L2
Wi
SINGAPORE
TAILANINA 328 148 3,53 1,60 124 1,09 449 1,33 4,10 226
[ ]
THATLAND

{Comimum) @)  (Costined)

FONTE : INQUERITO MENSAL AOS ESTARELECIMENTIS HOTELERDS

FHAK | SR SR OONEFRIRE
SINIRCE : MONTHLY SURVEY OF BOTELS AND SIMIEAR ESTARI ISHMENTS
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®x—: [ ]
TABLE 11 AVERAGE LENGTH OF STAY (NIGHTS) BY FLACE OF RESIDENCE
CATEGORTA '
-] HOTEIS @5 BOTELS
CATEGORY TOTAL T HOUGDESE€¢  BODBDET “HOTESDEZ* PENRSES
LOCAL DFE RESIDENCTA [ HAPENYNE = =t} : e
e TOTAL & SFHOTES I*HOTELS IHOTELS GUEST EXyoses
FLACE OF RESIIENCE 13 17 i99s 1997 1958 1987 199 1991 % 1997
1 Fl 3 4 [ * 7 — % [ 10 i
AUSTRALIA /NOVA ZELANDIA Ls4 187 L7 §X ) 172 iz 13 L4 § 77} 220
e
AUSTRALIA / NEW ZEALAND
ADSTRALIA 57 L5 L1 192 1,75 3 . ] L4 L19 147 2m
b
ADSTRALIA
NOVA ZELANDRA 1,52 L& 155 1M 148 L3 100 Lm 2,00 260
F o]
NEW ZEALAND
HROPA 2,50 216 220 28 £ 697 1 1Le 128 1so
[ ]
HROFE
ALEMANHA 1,68 L1 1,75 L1s 1,23 155 Lm LN 167 284
. ]
GERMANY
FRANCA 258 4,00 21 297 1735 »Bm 101 113 177 1,23
-]
FRANCE
TTALIA 1,62 153 L65 135 Ls6 2,64 100 L4 257 140
A
ITALY
PORTUGAL 296 164 29 238 1054 1103 1,00 L2 13t i
-y
FOKTUGAL
REING TMIDO 1,71 20 L79 2,14 i51 168 104 108 1,96 141
o
UNITED KINGDOM
OUTROS 273 4,09 297 451 213 .55 103 1,04 1,85 1,95
T
OTHERS
EUA / CANADA ' 2,65 22 258 2B 141 L5y 625 435 1,52 143
£in
USA /CANADIA
CANADA 345 3n 243 225 L44 L52 1472 10,96 293 121
nEx
CANADA
EUA 243 199 253 1 140 162 339 1,06 129 1,75
=B
UsA
ONROS 207 123 262 322 197 L3s 183 Le3 15 120
e
OTHERS
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INQUERITO AS DESPESAS DOS VISITANTES
(VIAS MARITIMA, TERRESTRE E AEREA)
REHEAE
(B9, MERRZHRER)
VISITORS’ EXPENDITURE SURVEY

(BY SEA, BY LAND AND BY AIR)

Nota: Os totais das despesas niio perfazem os valores, devido a arredondamentos.
st - EFINEEERRRR - BIERECANCT S EE I ) -
Note:  Column totals may not add up to the amounts as stated due to rounding.

Os totais das percentagens nio perfazem os 100%, devido a arredondamentos.

A/ NBGERAIBIR - B AR BEE - MEZFR100% -
Percentage totals may not add up to 100% due to ronnding.
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Al Countries

o

Tipude Visitantrs (%)

1000

15

87

14

100.0

40

159

11

0.5

21

1

413

4%

512

33

oz

11,5

1,1

1.7

02

452

144

99

103

L1

10

17

19

95

98

“3

150

56

132

3o

1.1

L7

L.

393

998

419

124

140

27

1.0

10

L6

1.7

632

374

i3

07

16

1,7

0.2

233

n7

95,9

04

04

04

14

912

Y

142

74

0.1

649

918

43

12

53

i6,1

12

12

13

i9

02
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19,1

70

5.7

134

i3

14

14

1.7

1.7

2

740

87

s

35

24

5

02

91,3

5.7

73

13

i3

12

27

6.2

674

s

819

3]

10

09

23

02

415

.1

755

2

19

L1

36

24

24

62

614

57

846

73

o3

L6

il

10

24

25

02

e

13

s,

24

14

a0

30

02

455

544

9.7

6,1

12

0.6

148

33

34

02

E1N}

6,7

175

173

44

13

02

411

554

49

14

24

6.2

Tipe da Visitamies (%)

Type of Visiters (%)
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el mmﬂmm}\i@ﬂﬂﬁiﬁ!
TABLE 2: VISITORS' PER-CAPITA AND PER-DIEM SPENDING BY MAJOR MARKETS
VIA TERRESTRE VIA MARITIMA
RN RN
BY LAND BY SEA
R F.China Total Hoag Kong J=pio Formosa
o] AR e B# =R
P. R. Chins AR Countries Heap Koug _ Japen Taiwan
19 1997 1. 1997 199 17 1 17 ] 1997
—~ARASE kb —MRAE —hAtE® —hhas —AhtE  —hne —FohitE ~ANE  —hneE
1 2 3 4 5 6 7 8 Hd 10 12
Despesss Per-Cagits 28217 2373.8] 779 9203 3952 5991 12586 24 111,7 14851
ANy
Per Capita Spending
Tsimtas 217 23738 13117 14339 12483 12477 2027 1906,7 15184 20859
SR ’
Touwigs
Excaviosiizs - - 4211 410 E N s L E G687 490 3M0
sREKY
Excarsios:
Despesss Per-Diem 12376 10558 %55 9535 3646 845 12535 "2 4 11117 1874
BEnae
Per-Diem Spending
Tietn 1376 1 3057 2,1 7571 7750 12884 13917 1024 11352
HEkY
Touwrists
Excursicaistas - - 4211 4310 EL T ] 385,6 1L 6687 090 EP T
SHERE
Bt
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833

Swieste Asiitico Eurepa ENA / Canadé Amst INZ Outres
WS e, = 4 &
SEAsin __Europe USA/Canada Awst INZ Others
199 1957 1™ 1997 1 1997 1958 i+l 1993 17
—RAAE  —RotE —JhASE —hhiESE —ShAE e ~fUWAE  —AEE  —ARAE —hhts
12 13 id 15 16 17 )i ] 1 n a 1
1573 18185 13361 10164 11947 12169 15728 13359 12435 1351,5] Despesst Pex-Caypita
ABnw
Pear Capits Speading
18133 22633 2294 2THS 20315 221899 27863 24409 15630 20577 Tovistes
| Ty
Touriss
s 923 5734 4539 a2 5409 45835 4113 35y 3575] Emcorsmixtyy
b3
Eacersicm
11023 999,7 997,1 10164 %35 11438 10889 3145 9565 9653 Despesas Per-Diem
HERR
FPer-Diicm Speading
10663 472 to4 415 ®12 954.1 B15 7350 £534 WLG| Texistes
TEEE
“Tomits
3305 5928 5134 139 4382 5409 4535 4113 5359 3675] Ewcesiosices
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QUADRQ 3: DESPESAS PER-CAPITA

DQS VISITANTES, POR AREAS DE MERCADO

®=: EEEGRRE R\ aN
TABLE 3: VISITORS FER-CAPITA SI’]ENDING BY MAJOR MARKETS
VIA TERRESTRE VIA MARITIMA
SEERAIE RN EGRE
BY LAND BY SEA
R. P. China Totsl Howg Kong Japlo Formosa
2 | B e H#% =R
P.R, Chins All Conntries Hoaz Keay Japan Taiwan
19%¢ 1997 199 1997 1993 1997 19 1997 19% 1997
—HANE  —hbE M%ﬁ%ﬂﬁmmﬁm—ﬂnﬁ
1 F 3 4 5 [ T 2 9 18 11
Total 28217 237330 ITIS 903 8952 a1 12586 9824 11117 14851
2u%
Total
Depesax (Exciainds 1o%ey 1oy 7E 39 o 7642 o s L5 rris
BEL AR
Spending (Excinding Shopping)
Jra— ang MO B2 m7 w7 WSS s a1 a3 g
EEEw
Acamrdation
Alimeatacio & Bebida 5343 496 ®:i9 3266 ms 3355 2066 i6s A 2855 L il
Ak
Foold & Beverage
Traspoctes Locais 687 23 393 5 354 3 192 109 519 456
P
Local Trmeport
Billwies de Regresso a Howg Kong - - 1417 1370 1411 L3646 1386 1355 1433 1373
Retan Tickers to Hong Koag
Diiveticrs 36 385 77 - 642 03 €66 612 715 875 s
i
Emtestsinmmeny
Diverson 0.6 07 03 0.4 o8 - [} 1,0
Hin
Miscrllmeaons
Despesas ewn Comprus 17308 12749 el 1564 1524 1349 5595 3103 2§33 3513
¥
Shopping Spending
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533

Sadeste Astitico Earopa EUA/ Canadd Awgt. INZ. Outros
BN A E 1] et Rk
SE Asia Eurepe OSA f Canads Amst {NZ Othary

1M 1997 19% 1997 199 17 199 1997 1993 1997
TRRAE —hREE —hAAFE —AREE —WANE —AES — A U —ARNE — L

2 13 14 15 16 17 13 19 0 21

15763 18195 13361 10164 11947 12163 15725 13359 12435 13515]

11781 13085 ”°77 7554 "ie M I18l4 18723 IMie [1M2
450,1 6134 497 13 755 278 345 4535 3N mlw
202 4958 3039 2527 3618 362 1334 0.7 4244 3846

530 41,0 3% 315 5656 411 07 a2 400 47
1474 1342 1457 1407 1474 1400 1461 1315 1420 1320
1864 515 $39 2838 60,7 64,0 172 344 897 1011

11 - 06 ap - 13 . . . 20

i 738 345 Zél 4 224 3463 oil1 83,7 Fard 2483

Total

e
Total

Dexpexay (Excininde Campray)
X N-F . FF
Spending (Excinding Shopping)
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QUADRO 4 : DESPESAS DOS V]SITAﬁTESEMCOM]’RAS,PORAREASDEMERCADO

e R a2 T e T

TABLE 4: VISITORS' SHOPPING SPENDING BY MAJOR MARKETS

VIA TERRESTRE VIA MARITIMA
EEEEE EREN
BY LAND BY SEA
R P. Chins Total Hoag Koug Japio Formoss
g 28217 7E 4 6.5, H*% “it
F.R. Chima All Counlrics Hoog Kong Japsn Taiwan
199 1997 1998 1997 1996 = 1997 1% 1997 199 1997
—ARASE —hisp —m%mwwm&m*wmmﬁ
1 2 3 4 - & 7 2 ] . 10 11
Despesas emt Compras 17308 12749 2001 1864 1524 1349 5595 08 2533 3513
¥ v
Sﬁmm
Vesindrio / Tecidos 3760 519 308 312 16,2 175 314 5y 769 1782
Eoi TE S
Gamenty / Fabxics
Jiixs / Relogios 10122 647.3) 224 nz L7 14 392 a3 50 73
BN/
Jowellery / Watches -
Antigwidadesf Louga chinesa/ 14 23 52 24 190 45 2 33 32 35
Lebrancas/ Arvecgatn 1
3 45— NESs i
Anticoes { Chiny/ Sowvenirs/
Hmvirrafic
Midqim fotogrifica f Ocnley 09 1,5“ 15 24 1.0 0] 03 142 [ 73 -
Apgeltragen aléc.
FHAR/BEL I RIS
Camera 7 Optical goods /
Hec. Appliaace
Taloco 08 16 187 16,6 223 208 53 25 103 248
-7
Tobacco
Alcool 39 4,3\ £0 7.7 6.6 62 28 150 62 no
bz=
Alcohol
Paswelaia chinega / Doces / 1R 228,01 m7 55,6 49 70,0 563 i5 1330 36,0
"A | - -Em i R A
FRAZ ME 1 Ay / M 7
Chinese pastry / Candiess / Food iteam
£Chinese herbs / Medicine
Owttros 73,7 32,0L 168 16,7 106 104 99 371 134 na6
Hin
Othars
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Sedeste Asidfico Ewropa
W e |
SE Asia Ewvape USA / Canads Awst /INZ.

EUA / Canadi Awl. /NZ

Outre
= b i
Others

1998 1957 1998 1957 1998 57 199 1997 9
—AANE —AEE —RANE —EE AN IouElE NS RLEE U

7
—FhtAE

2 13 14 15 1] 17 1% 19 0

2

1

3981 4790 3435 214 2928 3468 O11 2637 I5LS

2014 »5 1040 1652 98,7 w5

1211 1006 TIA 707 g8 35

513 499 93 492 1594 557

8

23 154 16,8

51 20 416 17 34 49

113 124 11,6 £l 1 102

700 124 925 173 174 500

543 303 336 49 1214 514 580

2433

118,24

194

4321

30

15

9.1

| Dexpesas e Cotmpwras
P g
Shopping Spewding
Weptmisrio / Tocidon
TR/ W
Garments / Falwics
K / Relogios
TR/ T
Jewiiary § Watches
Lombramear/ Ate-tannto
S/ N RS TR
Asfiques / Chiv/ Somvesite/
Fiadicratis
Mimins Sologrifica / Ocalas/
Aparelkagom cifr. .
N/ FCREN F MERE:
Canwera / Optical goads /
Elex Appliance
Tabaco

Pasiriia chinesa / Doces /
Alimentos/ Frvas chinesad Remédios

oS, / SR /A / chak / P

Cliese pasiry { Candics § Food ivcs
AChimese: herbs / Megicine

369| Oums

Hit
Otbers
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Tempe Mk & Formtaria

FRF
ggg F81 S8R[REER] v i ;afg
|
§

J
E

0,7

34

34

0.1

9.1

ol

7

01

ox

61

24

o4

Y]

24

o

Y]

Lk}

aa

a]

37

LA

24

44
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QUADROD 6: DESPESAS PER-CAMTA E FER-DIEM DOS VISITANTES, POR AREAS DE MERCADO

A EEETRAH T AR HANN

L]
TAHLE ¢: VISITORS FER-CAPITA AND PER-DIEM EFENDING BY MAJOR MARKETS anr
[ ]
VIA AEREA
BN
BY AIR
Total RE China Farms Coarzia du Sol Swilcute Askiics Enreps Oatres
FHE il aR o] s L nm
Al Conntries P R Chima Takwan Bouth Kerca AR Asia Dihers
] 1997 ™ 1997 ] 1997 =] 17 19 [ e ™ ™7
—ARAE —AAEE  —ARAE —AREFR —ARAT —AREE  —AAME —AALY —RAAE  —ARKF —ARAY  —ARESR  —ARAE —AREY
1 ) 3 4 5 [ 7 [ [ ] [] n M 15
Diesyem Fer-Capits [T 19644 24643 1z 3 s 158 [ Y] L9 s 53 [T T = [v 77
AR
Per Capits Speading
Tarintea E- cF ) nis 479 AL 52y 1 | o DM 8157 “yry 72 HEpA ) s
TEEE
“Toutians
Eacariaminte a2 kTS 337 Lo F] “12 302 - “33 1z 2% s wip B3
RS
Ercamin
Pamay o Tekauis s 3 HAs 542 Tz TS - w2 - nip 08 “wo e
R
Timiegite'
Dewpeass For-Tiem. Tl WA 14611 ez “-s 552 »E w3 ™S 335 ma3 [} E T
BfTR
Pen-liicw Speading
» 0§ .32 HISE ™ - jrnd] 1.0 b L e ] A LT3 ks ey ”nez
FE
Tamtiorn
Excarimsintes a1 365 571 p L 2 352 - Lk ] T 1524 wis 110 =3
WY i
Ecnrsiints
Pessag con Triauin pik] 453 1444 42 e p) M7 - w2 - B 1) s THE

ig
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QUADRO 7: DESPESAS FER-CAFITA DOS VISITANTES, POR AREAS DE MERCADO
RE  EEEHMET NS A AR

L]
TANLE T VISITORS' FER-CAFITA SPENDING BY ""@“‘m [ .
N
VIA ABREA
TR
BY AIR
Tutd B P Chimg Formem Caryia do Sat Smlirate Aviftice Eawpm Outrag
A o =N ma b -] b
Al Cowwiries F. K Cham “Taiwran Somih Kares, A A Dery
™ ™7 [ ] o 1997 =] 97 ] ] ] ™y [ 2]
~RAAR —ARLE  —AXANW —AAEE —RhAl —chey —AckAy ke “HRAAE  —ALE A e —AXAF —Acety
1 2 3 4 3 3 7 * » - 11 ] 7] ) ]
Tatal FA 1A 43 133 “ws 5158 s 1M s3I W1 umgs 40645 18577 1WA
-
Totad
Day (Encluinde Cotepreny 4747 IS 1lams s Fird ) 2460 LS I5ar pir il e r E X B 19sra f - Fr -
LA P EXY F X
#—ﬁgmﬂw
Al w2 F ) i o0 Br wua L 3 w2 s s ) »aa o3
7 < ]
Adc—ti
Aliogigle ¢ Dol ms s w2 mo w2 W7 s “2 [ A == =32 - 5i78 ok
ok
Fand & By
Titempta Lacsin s pLT ] a0 az s ny - L By 3 -] - [ <L) LT]
| pacs g
ool Timmpant
Dt ar mz2 =3 L) s jal | - 2 fr L F mp i i “e
| -]
Emicisiot
T al 7A - L3 a1 a - e - na - 1 - nr
E o)
Mty
Dhewproer cot Compeay /7 57y fresd) A58 L iy Er.F 7 11138 1 1114w 175y 213 k.14 -72
A
Shoppiny Spcwding
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QUADRO 8 : DESPESAS DOS VISITANTES EM OOMERAS, POR AREAS DE MERCADO
A EEFHRETEES RN

[
TABLE R ;: VISITORS SHOYFING SPFENDING BY MAJOR MARKETS o
pan
VIA AEREA
RERRN
BY AIR
Totnk R Chinm Farmmins Corris do Sal Sandesie Avikiics Emrwpa Outre
- el 5R L.} Ly -] L= ] Am
AN Cimuntries F. R Chism Taiwan Semths Kiren SE Asim Emrepe Oty
] By 1 Fo F] 15} 19 B == 1997 ] 19y = [

o O - Ye A
PITPENT, T P——

Erwm shiy -

s
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A23

ALE

L InT
2 a3
13 (L
%0 0
LT nr
k1) "
kT3 w?
23 e
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E A
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ERROS DE AMOSTRAGEM
INQUERITO AS DESPESAS DOS VISITANTES
kR E

(REHERE)
SAMPLING ERRORS
(VISITOR EXPENDITURE SURVEY)
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