Government of Macao Special Administrative Region
Statistics and Census Service

- As affected by the epidemic, visitor arrivals declined by 68.9% year-on-year to 3,219,170 in the first quarter of 2020, whereas the average length of
stay of visitors went up by 0.3 day to 1.4 days. Meanwhile, visitors on package tours plunged by 89.4% to 252,838.

- At the end of the first quarter, the 112 hotels & guesthouses operating in Macao provided a total of 33,685 guest rooms, a drop of 13.1% year-on-
year. The average occupancy rate of guest rooms (excluding those designated for medical observation) fell by 50.5 percentage points to 41.4%.
Guests of hotels & guesthouses totalled 1,473,352, a decrease of 57.7%.

- Total spending (excluding gaming expenses) of visitors declined by 70.4% year-on-year to MOP5.01 billion in the first quarter, and per-capita
spending of visitors (MOP1,555) fell by 4.8%. The Tourist Price Index (TPI) went down by 1.0% year-on-year.
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Visitor Spending (excluding gaming expenses
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Visitor's Comments %o
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Historical Data for 1% Quarter

2015 2016 2017 2018 2019

Visitors

Visitor Arrivals ('000) 7412 7457 7872 8546 10 360

Average Length of Stay (Day) 0.9 1.1 1.2 1.2 1.1

Package Tour Visitors (000) 2606 1700 1732 2127 2 386
Hotels/Guesthouses

Guests (000) 2 364 2679 3070 3348 3487

Average Occupancy Rate of Guest Rooms (%) 79.9 77.8 83.5 90.0 91.9
Visitor Spending

Total Spending (Million MOP) 13 359 11540 13 458 16 415 16 928

Per-capita Spending (MOP) 1802 1547 1709 1921 1634
Tourist Price Index

YoY(%) 1.5 6.7 55 6.2 0.7
Outbound Residents

Total (000) 369 313 334 440 451

1% Quarter 2020
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Sampling Errors of Visitor Spending MOP

Per-capita Spending Shopping Accommodation Food & Beverage
2019 2020 2019 2020 2019 2020 2019 2020
Visitors 0.8 1.2 0.6 0.8 0.2 0.5 0.2 0.3
Overnight Visitors 15 1.9 1.2 1.2 04 09 04 0.6
Same-day Visitors 0.5 12 0.5 12 - - 0.1 0.1

Methodology, Scope and Coverage
Data are obtained primarily from the Public Security Police Force, travel agencies, hotels, guesthouses and Visitor Expenditure Survey.
Data on visitor arrivals are provided by the Public Security Police Force on a monthly basis, while information on visitors on package tours and outbound

Macao residents using services of travel agencies is obtained from travel agencies every month. Besides, monthly information on guests is collected from
hotels and guesthouses.

Visitor Expenditure Survey, which covers all visitors in Macao, adopts quota sampling method in selecting the sample. Enumerators collect data on
spending as well as comments on services and facilities from visitors during their stay in Macao at major departure points. As affected by the epidemic,
data collection for Visitor Expenditure Survey was suspended in February. Thus, survey results for the first quarter were extrapolated from about 5,500
valid samples collected in January and March, whereas results for visitor comments were derived by aggregating the data collected from the samples.

Glossary

Visitor: Any person taking a trip to a main destination outside his/her usual environment, for less than a year, for any main purpose other than to be
employed by a resident entity in the country or place visited.

Classification of Visitors:

Overnight Visitor: Visitor who stays at least one night in a residential accommodation or casino in the place visited, or has accommodation
arrangement with a hotel/guesthouse.

Same-day Visitor: Visitor who does not spend the night in any residential accommodation, hotel/guesthouse, or casino in the place visited, nor does
he/she have accommodation arrangement with a hotel/guesthouse.

Main Purpose of Visit": The most important reason or motivation for the trip, in the absence of which the trip would not have taken place.

Spending of Visitors": The amount paid by visitors for the purchase of goods and services for own use or to give away, including expenses paid by the
visitors or reimbursed by others such as relatives, friends or employers. Spending of visitors excludes gaming expenses, donations, expenses on
purchase of assets and goods for resale.

Note1: The definitions are in accordance with the International Recommendations for Tourism Statistics 2008 of UNWTO.

Symbols and abbreviations:

- Absolute value equals zero % Percentage p.p.  Percentage point
'000  Thousand MOP  Macao Pataca estab. Establishment
QoQ  Quarter-on-quarter change YoY  Year-on-year change

6 | Tourism Statistics 1! Quarter 2020



