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INQUERITO AOS HOTEIS E SIMILARES
HOTELS AND SIMILAR ESTABLISHMENTS SURVEY
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PRINCIPAIS INDICADORES, SEGUNDO A CLASSIFICAGAO DOS ESTABELECIMENTOS
PRINCIPAL INDICATORS BY CLASSIFICATION OF ESTABLISHMENTS

S T P e | BES || s
S sl Rl R T peg e | PR s ETk
By i Compra de "
Estabele- | Pessoal Pessoal Despesas Despesas de | mercadoriase | Variagio de Vendas e Valor Formagdo
PR * c o o outras acrescentado bruta de
Classificagao dos cimentos | ao servico | remunerado | com pessoal | exploragdo " comissdes existéncias ] . R
estabelecimentos pagas " receitas bruto capital fixo
Classification of Purchase of i
Establishments Establish- | Persons Paid Compensation |  Operating Goods & Change in | Sales & Other | Gross Value Grgsasp::t:;ed
ments Engaged | Employees | of Employees Expenses " Commission | Inventories Receipts Added " .
Paid " Formation
gt N°  No. R ‘000 MOP
Mg/ Total
2009 91 26 337 26 310 3732689 4 444 004 1372216 162834 10844691 5191 304 2591 152
2010 91 26721 26 689 4129 227 5476 880 1787748 111998 14231914 7079 285 4879 033
A1) | Variagao / Change (%) - 15 14 10.6 232 30.3 -31.2 31.2 36.4 88.3
ip"ﬁ/ Hotéis / Hotels
2009 60 26 183 26174 3723311 4434 823 1372 167 162850 10821332 5177 192 2584 633
2010 60 26 564 26 554 4118 679 5 466 500 1787629 111988 14 202 654 7060 513 4878 237
7 | Variagdo / Change (%) - 15 15 10.6 233 30.3 -31.2 31.2 36.4 88.7
=+ BJ7% / Hotéis de 5 estrelas / 5-star hotel
2009 22 19758 19 756 3031709 3654 306 1160 809 165 829 8475 235 3825949 1891831
2010 23 20151 20 149 3339874 4565 009 1550 494 104589 11196 576 5185 663 4599 485
g7 | Variagdo / Change (%) 45 2.0 2.0 10.2 249 33.6 -36.9 32.1 355 143.1
4 Ed 58 / Hotéis de 4 estrelas / 4-star hotel
2009 13 3273 3271 330231 386 477 104 218 -3 096 1171316 677 524 81 245
2010 13 3240 3238 367 425 405 312 114 310 1199 1388 904 870 481 67 583
g7/ | Variagao / Change (%) - -1.0 -1.0 11.3 4.9 9.7 138.7 18.6 285 -16.8
= E/3® [ Hotéis de 3 estrelas / 3-star hotel
2009 13 2924 2923 337 142 367 727 106 085 168 1114539 640 896 602 486
2010 12 2942 2942 390 625 468 442 121 015 5873 1540 892 957 308 205 398
717 | Variagdo / Change (%) -1.7 0.6 0.7 15.9 274 141 3397.0 38.3 49.4 -65.9
= E3% [ Hotéis de 2 estrelas / 2-star hotel
2009 12 228 224 24 229 26 313 1055 -50 60 242 32824 9070
2010 12 231 225 20 756 27738 1811 328 76 282 47 061 5772
A7) | Variagdo / Change (%) - 13 0.4 -14.3 54 71.6 756.4 26.6 43.4 -36.4
,"F'j / Pensoes / Guest-houses
2009 31 154 136 9379 9181 49 -17 23 358 14 112 6519
2010 31 157 135 10 548 10379 118 10 29 260 18 772 796
7 | Variagdo / Change (%) - 1.9 -0.7 125 131 1425 158.1 25.3 33.0 -87.8
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HOTELS AND SIMILAR ESTABLISHMENTS SURVEY

2 F BT BT U2 A
PRINCIPAIS INDICADORES SEGUNDO O ESCALAO DE PESSOAL AO SERVIGO
PRINCIPAL INDICATORS BY NUMBER OF PERSONS ENGAGED

- B2 EH T Ly T 1 sagpe | BLEER s ol
R hs | pr | BEEEOERT ey | PR e | e | e
T B Compra de x
Estabele- | Pessoal Pessoal Despesas Despesas de | mercadorias e | Variagdo de Vendas e Valor Formagao
: . o S NN outras acrescentado bruta de
cimentos | ao servigo | remunerado | com pessoal | exploragio comissoes existéncias it brut e
Escalio de pessoal ao servigo pagas receitas ruto capital fixo
Purchase of .
Number of Persons Engaged Establish- | Persons Paid Compensation of| Operating Goods & Change in | Sales & Other | Gross Value Grg;;:iged
ments Engaged | Employees Employees Expenses " | Commission Inventories Receipts Added .
Paid Formation
Bt N° o No. TYRAFA '000 MOP
HEEe/ Total
2009 91 26 337 26 310 3732689 4444004 1372216 ' 162834 10844 691 5191304 " 2591152
2010 91 26 721 26 689 4129227 5476880 1787748 111998 14231914 7079 285 4879 033
777 | Variagao / Change (%) - 15 1.4 10.6 23.2 30.3 -31.2 31.2 36.4 88.3
1-9
2009 32 147 129 8490 9246 53 2 22 868 13571 7370
2010 31 147 126 9815 10 958 27 11 28 863 17 889 856
£ | Variagao / Change (%) -3.1 - -2.3 15.6 185 -49.1 537.2 26.2 31.8 -88.4
10-99
2009 20 660 655 72921 74 496 16 481 156 219 745 128 924 14 276
2010 19 606 599 69 008 72 866 19 473 1497 232 541 141 699 57 423
g7 | Variagao / Change (%) -5.0 -8.2 -8.5 -5.4 -2.2 18.2 862.0 5.8 9.9 302.2
100 - 299
2009 17 3369 3367 401 886 307 970 109 659 ' -302 1160 006 742 075 126 589
2010 19 3707 3705 483 950 384 795 122 061 2683 1701133 1196 960 95 836
777 | Variagéo / Change (%) 11.8 10.0 10.0 20.4 249 11.3 988.0 46.6 61.3 -24.3
300 - 599
2009 10 4490 4488 479578 502 984 145511 5899 1331458 688 863 686 728
2010 9 3899 3897 489 470 559 423 152 570 4096 1662 152 954 255 178 411
77 | Variagao / Change (%) -10.0 -13.2 -13.2 2.1 11.2 49 -30.6 24.8 385 -74.0
= 600
2009 12 17671 17671 2769814 3549309 1100512 157 080 8110613 3617872 ' 1756 188
2010 13 18 362 18 362 3076983 4448838 1493616 103711 10607 225 4768 482 4 546 508
77 | Variagao / Change (%) 8.3 3.9 3.9 111 25.3 35.7 -34.0 30.8 31.8 158.9
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INQUERITO AOS HOTEIS E SIMILARES 2010 DSEC
HOTELS AND SIMILAR ESTABLISHMENTS SURVEY 2010 DSEC
3. B
RECEITAS TOTAIS SEGUNDO A CLASSIFICAGAO DOS ESTABELECIMENTOS
TOTAL RECEIPTS BY CLASSIFICATION OF ESTABLISHMENTS
“TJR[f7* '000 MOP
FH A E 1595k / Vendas e outras receitas / Sales and Other Receipts
v 4 o T . e
53 I FrllEe T E B iﬂf"ﬁff H P & s FIEU 2%
Classificacao dos Receitas Juros
estabelecimentos totais 5 Venda de Comidas e _Aluguer de Aluguer de Outras recebidos
. instalagdes de A " X
quartos bebidas Iy -~ | outras instalagbes receitas
Classification of Total Sub-total reunides/ exposides Interest
Establishments Receipts Receipts
Food and Rental of Meeting/ | Rental of Other
Room Sales Beverages Exhibition Venues Venues Others
B/ Total
2009 11 022 656 10 844 691 4755 363 2385 860 68 322 1963 946 1671199 177 965
2010 14 236 034 14231914 6530 697 3105 830 92 576 2128934 2373878 4120
A7) | Variagdo / Change (%) 29.2 31.2 37.3 30.2 35.5 8.4 42.0 -97.7
ip"rhl Hotéis / Hotels
2009 10999 293 10 821 332 4732013 2385851 68 322 1963 946 1671199 177 960
2010 14 206 769 14 202 654 6 501 447 3105 820 92 576 2128934 2373878 4114
@7/ | Variagao / Change (%) 29.2 31.2 374 30.2 35.5 8.4 42.0 -97.7
=1 5% | Hotéis de 5 estrelas / 5-star hotel
2009 8646 999 8475 235 3633773 1892782 67 490 1698 359 1182831 171764
2010 11198 435 11196 576 5073 252 2572 495 91 609 1871168 1588 053 1859
@7/ | Variagao / Change (%) 29.5 321 39.6 35.9 35.7 10.2 34.3 -98.9
[4ES5¥ / Hotéis de 4 estrelas / 4-star hotel
2009 1174375 1171316 661 018 276 956 741 162 303 70 298 3059
2010 1389 890 1388904 866 137 294 674 891 159 251 67 950 986
77/ | Variag&o / Change (%) 184 18.6 31.0 6.4 20.3 -1.9 -3.3 -67.8
= B! / Hotéis de 3 estrelas / 3-star hotel
2009 1117 661 1114539 380 337 213113 91 103 285 417 714 3122
2010 1542 159 1540 892 492 182 234127 76 98 515 715993 1266
AZf7) | Variagdo / Change (%) 38.0 38.3 29.4 9.9 -16.8 -4.6 714 -59.4
= EA5% | Hotéis de 2 estrelas / 2-star hotel
2009 60 257 60 242 56 885 3000 - - 356 15
2010 76 285 76 282 69 877 4524 - - 1881 3
A7) | Variagdo / Change (%) 26.6 26.6 22.8 50.8 428.2 -79.1
f:filj / Pensoes / Guest-houses
2009 23 364 23358 23349 9 - - - 5
2010 29 265 29 260 29 250 10 - - - 5
@7/ | Variagao / Change (%) 25.3 25.3 25.3 6.7 -2.3
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4, BIEL

DESPESAS TOTAIS SEGUNDO A CLASSIFICACAO DOS ESTABELECIMENTOS
TOTAL EXPENDITURE BY CLASSIFICATION OF ESTABLISHMENTS

“TYRFF7 ‘000 MOP

fE e fiil ik R
B AEC ] LT =z . ot Ry o IR
o i F Pl £ H b |
I Compra de -
Classificagdo dos Despesas Despesas com - Despesas de Depreciagao
. o mercadorias e oy o Juros pagos
estabelecimentos totais pessoal o r|  exploragdo de capital fixo
comissdes pagas
P . Purchase of . -
Classification of Total Compensation Goods & Operating Depreciation Interest Paid
Establishment i r f Empl - . § i ’
stablishments Expenditure of Employees Commission Paid " Expenses of Fixed Assets
e/ Total
2009 13861591 3732689 1372216 4 444 004 2737 166 1575516
2010 15 646 292 4129 227 1787748 5476 880 3021617 1230820
g7 | Variagdo / Change (%) 12.9 10.6 30.3 23.2 104 -21.9
1@1?7/ Hotéis / Hotels
2009 13 841 031 3723311 1372 167 4434 823 2736 153 1574576
2010 15622 972 4118 679 1787629 5466 500 3020 402 1229760
7/ | Variagéo / Change (%) 12.9 10.6 30.3 23.3 10.4 -21.9
=1 B5¥ / Hotéis de 5 estrelas / 5-star hotel
2009 11 667 410 3031709 1160 809 3654 306 2 280 145 1540 442
2010 13129184 3339874 1550494 4 565 009 2489 274 1184534
g7 | Variagéo / Change (%) 125 10.2 33.6 24.9 9.2 -23.1
PYEL 3% [ Hotéis de 4 estrelas / 4-star hotel
2009 1026 543 330 231 104 218 386 477 193 260 12 356
2010 1117571 367 425 114 310 405 312 207 410 23114
7/ | Variagéo / Change (%) 8.9 11.3 9.7 4.9 7.3 87.1
= B3% [ Hotéis de 3 estrelas / 3-star hotel
2009 1084 278 337142 106 085 367 727 251 546 21778
2010 1316811 390 625 121015 468 442 314 618 22112
g7 | Variagéo / Change (%) 21.4 15.9 14.1 27.4 25.1 15
= B5% / Hotéis de 2 estrelas / 2-star hotel
2009 62 800 24 229 1055 26 313 11 203 -
2010 59 406 20 756 1811 27738 9101 -
g7 | Variagdo / Change (%) -5.4 -14.3 71.6 5.4 -18.8
= f;'!j/ Penstes / Guest-houses
2009 20561 9379 49 9181 1013 940
2010 23320 10 548 118 10379 1215 1060
777/ | Variagao / Change (%) 13.4 125 1425 13.1 20.0 12.8
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INQUERITO AOS HOTEIS E SIMILARES 2010 DSEC
HOTELS AND SIMILAR ESTABLISHMENTS SURVEY 2010 DSEC
5. AR
DESPESAS DE EXPLORACAO
OPERATING EXPENSES )
TR '000 MOP
WA Fregysgl S e g B &
Classifica\_géo dos A Materiais adquiridos Combustiveis Electricidade Manutengf?lo e _Rendas~de
estabelecimentos para autoconsumo reparagéo instalagdes
Classification of Total * Materials Fuel Electrici Maintenance Rent of
Establishments Acquired uels ectricity & Repairs Establishment
s/ Total
2009 4 444 004 460 089 128 271 842 526 209 164 313 802
2010 5476 880 514520 162 585 987 839 291215 320339
77 | Variagdo / Change (%) 23.2 11.8 26.8 17.2 39.2 21
ﬂ‘l"fﬁ/ Hotéis / Hotels
2009 4434 823 459 161 127 569 840 223 207 817 312 841
2010 5466 500 513 003 161 698 985 232 289 849 319 363
71 | Variagéo / Change (%) 23.3 11.7 26.8 17.3 39.5 2.1
=1 B%% [ Hotéis de 5 estrelas / 5-star hotel
2009 3654 306 386 699 89 388 684 401 165 626 146 800
2010 4 565 009 424 467 117 415 812 014 239 657 155 290
A7 | Variagao / Change (%) 24.9 9.8 314 18.6 447 5.8
PUEI ¥ / Hotéis de 4 estrelas / 4-star hotel
2009 386 477 38 951 23 361 84 139 18 805 135829
2010 405 312 35299 25974 94 851 19 855 135 894
A7) | Variagao / Change (%) 4.9 -9.4 11.2 12.7 5.6 0*
= B#® [ Hotéis de 3 estrelas / 3-star hotel
2009 367 727 31667 13 244 65 632 21603 23269
2010 468 442 51 508 16 529 73397 28 049 20 601
71 | Variagéo / Change (%) 27.4 62.7 24.8 11.8 29.8 -115
Z B#¥% [ Hotéis de 2 estrelas / 2-star hotel
2009 26 313 1844 1577 6051 1784 6943
2010 27738 1729 1780 4969 2288 7578
A7 | Variagao / Change (%) 5.4 -6.2 12.9 -17.9 28.3 9.1
,"féi |/ Pensdes / Guest-houses
2009 9181 928 702 2304 1347 961
2010 10379 1517 887 2607 1367 976
7 | Variagao / Change (%) 13.1 63.4 26.4 13.2 1.5 1.5
ke TS L
o R R e ﬂﬁﬁ‘ yrweme | A fps
Classificagdo dos Seguros excepto 0s Computadores e Marketing Patentes Outros servicos ‘
estabelecimentos dos trabalhadores informética e publicidade ' € marcas contratados Outras
Classification of Premiums on non- Computer and Marketing & Patents & Other Contract '
Establishments labour Insurance Information Publicity " Trademarks Services Others
e/ Total
2009 61 103 54 319 376 069 669 490 807 866 521 304
2010 73840 54 900 445 318 1097 196 977 388 551 739
A1) | Variagéo / Change (%) 20.8 11 18.4 63.9 21.0 5.8
ﬂ‘l"ﬁ/ Hotéis / Hotels
2009 60 867 54 163 375933 669 490 807 204 519 556
2010 73623 54 852 445 089 1097 196 976 589 550 007
A7 | Variagao / Change (%) 21.0 13 18.4 63.9 21.0 5.9
v BI7% [ Hotéis de 5 estrelas / 5-star hotel
2009 56 817 50 878 276 332 669 050 705 016 423 300
2010 69 189 49710 306 223 1091374 854 547 445122
77 | Variagdo / Change (%) 21.8 -2.3 10.8 63.1 21.2 52
PUEd %8 / Hotéis de 4 estrelas / 4-star hotel
2009 2018 1928 9392 - 40783 31271
2010 2068 3207 8552 5392 47 403 26 817
A7) | Variagdo / Change (%) 25 66.3 -8.9 16.2 -14.2
= B#¥ [ Hotéis de 3 estrelas / 3-star hotel
2009 1796 1302 90123 347 56 089 62 656
2010 2179 1832 130 224 329 69 089 74705
A7 | Variagao / Change (%) 21.3 40.7 445 -5.2 232 19.2
Z B%¥ [ Hotéis de 2 estrelas / 2-star hotel
2009 237 55 85 93 5316 2328
2010 186 103 90 101 5550 3363
7 | Variagao / Change (%) -215 88.4 4.9 9.0 4.4 445
,"Fi / Pensdes / Guest-houses
2009 236 156 136 - 662 1749
2010 217 48 229 - 799 1732
7/ | Variagéo / Change (%) -8.0 -69.2 68.2 20.7 -0.9




EEES AR 2010
DSEC 2010
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INQUERITO AOS HOTEIS E SIMILARES
HOTELS AND SIMILAR ESTABLISHMENTS SURVEY

#Ez: g
Sinais Convencionais e Nota
Symbols and Note

a YRS R SR

Number of seats of the hotel-operated food and beverage facilities
Lugares sentados existentes nos restaurantes e similares dirigidos pelos

estabelecimentos hoteleiros

0" g v H Lk

Resultado inferior a metade da unidade adoptada
Magnitude less than half of the unit employed

- FHEES T

Valor absoluto igual a zero
Absolute value equals zero

7 g
N&o aplicavel
Not applicable

ro BiriEkF
Dado revisto
Revised figures

. Sy 24 - | 4
b B R AN )2 frer iy

Vi IBALR

Nos quadros os totais ndo perfazem o somatorio de todos os valores, devido a arredondamentos
Figures may not add up to the total stated due to rounding in the tables





