Government of Macao Special Administrative Region
Statistics and Census Service

SURVEY ON MANPOWER
NEEDS AND WAGES

GAMING SECTOR

4™ QUARTER / 2010
No. 4 (Supplement)

Coverage of the Survey on Manpower Needs and Wages of the Gaming Sector for the fourth
quarter of 2010 excluded junket promoters and junket associates.

Paid Employees

At the end of the fourth quarter of 2010, the Gaming Sector had 44 806 employees, up by 1.8%
year-on-year.

Analyzed by occupations that are directly related to betting services, 19 149 were dealers, up by
4.8% year-on-year; 11 923 were hard & soft count clerks, cage cashiers, pit bosses, casino floorpersons,
betting service operators, etc., down by 1.0%.

In addition, 5171 were casino & slot machine attendants, security guards, surveillance room
operators, etc., down by 2.1% year-on-year.

Table 1 - Paid Employees of the Gaming Sector by Occupation

End of December 2010 Change
Occupation ) End of o End of
Total | Male | Female | oo 5009 | gun. 2010
Total 44 806 21111 23 695 18 2.1
Directors and managers of companies 1325 826 499 4.6 2.6
Professionals 304 230 74 2.7 10.1
Technicians and associate professionals 1605 901 704 20.2 11.7
Clerks 33255 14 293 18 962 2.2 2.0
Of which: Dealers 19 149 8153 10 996 4.8 2.5
Hard & soft count clerks, cage cashiers, pit
bosses, casino floorpersons, betting service 11 923 5295 6 628 -1.0 1.7
operators, etc.
Services and sales workers 5977 3564 2413 -2.6 0.8
Of which: Casino &slot_ machine attendants, security 5171 3361 1810 21 29
guards, surveillance room operators, etc.
Skilled agricultural and fishery workers 519 489 30 0.8 0.8
Craftsmen and similar workers 441 402 39 3.3 -
Plant and machine operators, drivers and assemblers 45 45 - - 4.7
Unskilled workers 1335 361 974 9.1 -0.9

Official Statistics. Reproduction of these data is allowed provided the source is quoted.
Statistics and Census Service
Alameda Dr. Carlos d’Assumpcéao, No. 411-417, Dynasty Plaza, 17t floor, Macao  Tel: 8399 5311 Fax: 2830 7825
Printed in March 2011
E-mail: info@dsec.gov.mo Website: www.dsec.gov.mo
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Vacancies and Turnover of Employees

With a major gaming and tourism project coming into operation, number of vacancies of the
Gaming Sector surged by almost nine-fold year-on-year to 3 761 at the end of the fourth quarter of 2010,
with 2 121 for dealers, 1 037 for hard & soft count clerks, cage cashiers, pit bosses, casino floorpersons,
betting service operators, etc., and 223 for services and sales workers.

Job vacancy rate of Gaming Sector (7.9%) rose substantially by 7.0 percentage points year-on-year,
with that for dealers (10.0%) and hard & soft count clerks, cage cashiers, pit bosses, casino floorpersons,
betting service operators, etc. (8.5%) showing substantial increases.

Table 2 - Job Vacancies and Vacancy Rate of the Gaming Sector by Occupation

Job vacancy Job vacancy rate
: (No) (%)
Occupation
End of End of End of End of End of End of
Q4/2009 | Q2/2010 | Q4/2010 | Q4/2009 | Q2/2010 | Q4/2010
Total 382 628 3761 0.9 15 7.9
Directors and managers of companies 3 1 72 0.2 0.1 5.2
Professionals 4 4 1 13 14 0.3
Technicians and associate professionals 37 57 109 2.9 3.9 6.6
Clerks 225 376 3273 0.7 1.2 9.2
Of which: Dealers 114 174 2121 0.6 0.9 10.0

Hard & soft count clerks, cage
cashiers, pit bosses, casino

floorpersons, betting service o7 96 1037 0.5 0.9 85
operators, etc.
Services and sales workers 86 165 223 14 2.8 3.7
Of which: Casino & slot machine
attendants, security guards,
surveillance room operators, 66 125 163 12 24 31
etc.
Skilled agricultural and fishery workers 5 2 - 1.0 0.4 -
Craftsmen and similar workers 3 6 32 0.7 1.3 6.8
Plant and machine operators, drivers and 1 2 3 26 50 70
assemblers
Unskilled workers 18 15 48 1.2 1.1 35

In terms of recruitment prerequisites, 68.3% of the vacancies required no working experience;
75.0% required senior secondary education or higher and 24.5% required junior secondary education or
lower. Besides Cantonese, other preferred language skills were Mandarin (28.3%) and English (23.9%).
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Table 3 - Recruitment Prerequisites in the Gaming Sector %
Occupation with majority of vacancies
Prerequisites Overall Clerks Services and
sales workers
Working experience
Yes 31.7 29.3 19.7
No preference 68.3 70.7 80.3
Professional qualification
Yes 2.0 2.0 -
No preference 98.0 98.0 100.0
Educational attainment
Primary education 11.8 11.0 32.3
Junior secondary education 12.7 13.4 14.3
Senior secondary education 69.9 74.4 39.0
Tertiary education 51 1.2 13.9
No preference 0.5 - 0.5
Language skills (multiple answers)
of which: Mandarin 28.3 24.5 52.9
English 23.9 21.1 26.5

With respect to the indicators that measure the inflow and outflow of human resources of the sector,
the employee recruitment rate of the Gaming Sector was 5.9% in the fourth quarter of 2010, up by 1.0
percentage point year-on-year, whilst the employee turnover rate stayed unchanged at 4.1%.

Table 4 — Employee Turnover Rate and Recruitment Rate

of the Gaming Sector %
Employee turnover rate Employee recruitment rate
Q4/2009 Q2/2010 Q4/2010 Q4/2009 Q2/2010 Q4/2010
41 4.1 41 4.9 4.2 5.9

Earnings

In December 2010, average earnings of full-time employees of the Gaming Sector stood at
MOP15 700, up by 4.0% year-on-year. Average earnings of full-time resident employees increased by
4.8% year-on-year to MOP15 530, while that of full-time non-resident employees dropped by 1.8% to
MOP19 840.

Average earnings of dealers increased by 2.6% over December 2009 to MOP13 610 and that of
hard & soft count clerks, cage cashiers, pit bosses, casino floorpersons, betting service operators, etc.
rose by 5.1% to MOP19 330. Average earnings of casino & slot machine attendants, security guards,
surveillance room operators, etc. amounted to MOP10 400, up by 3.4% year-on-year.
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Table 5 - Average Earnings of Resident and Non-resident Employees
of the Gaming Sector by Occupation

Change
December 2010 (%)
. MOP
Occupation ( ) Dec. 2009 Jun. 2010
overall | Resident| _N°" | overall | Resident| N°" | Overall | Resident| O™
resident resident resident
Total 15700 15530 19 840 4.0 4.8 -1.8 2.0 2.1 5.3
Directors and managers of companies 47370 44660 57 800 7.1 17.9 -24 7.4 13.1 0.4
Professionals 30250 28890 33800 4.6 17.4 -13.6 1.9 2.3 -1.9
Technicians and associate professionals | 21250 20930 27 370 0.7 18 -0.4 3.3 4.0 -3.0
Clerks 15540 15560 14 100 2.9 3.1 -12.4 0.8 1.0 -9.4
Of which: Dealers 13610 13610 - 2.6 2.6 . 0.1 0.1
Hard & soft count clerks,
cage cashiers, pit bosses,
casino floorpersons, 19330 19390 14 080 5.1 5.3 -18.2 2.4 2.5 -12.4
betting service operators,
etc.
Services and sales workers 10060 10210 9020 3.6 0.8 15.2 4.0 1.0 16.7
Of which: Casino & slot machine
attendants, security 10400 10540 9420 3.4 0.2 16.9 3.8 0.4 18.9
guards, surveillance room
operators, etc.
Skilled agricultural and fishery workers 8 540 7 150 11 480 -0.9 -1.7 -1.6 -2.6 -2.7 -35
Craftsmen and similar workers 13650 13850 9760 2.2 24 1.0 0.6 1.2 -11.9
Plant and machine operators, drivers 9350 9400 7500 73 76 i 14 14 i
and assemblers
Unskilled workers 6 870 6 900 3590 -0.3 -0.1 -4.0 -0.4 -0.4 0.3

Explanatory Notes:

» Job vacancy rate: The percentage of vacant posts in the total number of full-time employees and vacant posts at the end of the reference
quarter.

* Employee turnover rate: The percentage of full-time employees leaving employment in the average total number of full-time employees
in the reference quarter.

* Employee recruitment rate: The percentage of newly recruited full-time employees in the average total number of full-time employees in
the reference quarter.

* According to the “International Standard Classification of Occupations” of the International Labour Organization, positions such as
dealers, casino floorpersons, cage cashiers, etc. are grouped under “Clerks”.

» Earnings refer to the amount paid to employees for the hours worked or services provided during the reference period, including basic
salary, regular allowances, subsidies, gratuities, overtime payments and regular payments-in-kind. Excluding double-pay, year-end
bonuses, profit-sharing and other similar bonuses.

Symbols:

- Absolute value equals zero
. Not applicable
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1. HF R B R F B IR B
Pessoal remunerado segundo o sexo, por profissdo
Number of paid employees by gender and occupation

2010 12*| %, / Fim de Dez. 2010 / End of Dec. 2010

kS 4
Profissdo
Occupation

R
Pessoal remunerado
Paid employees

AR
MF

74
M

B Total

[ R
Directores e quadros dirigentes de empresas
Directors and managers of companies
B
specialistas das profissdes intelectuais e cientificas
Professionals
FERST IR K
Técnicos e profissionais de nivel intermédio
Technicians and associate professionals
T E
Empregados administrativos
Clerks
X f]1/ Dos quais / Of which :
-
“Croupiers”
Dealers
Empregados de tesouraria, ficheiros e caixas, chefes e
fiscais de banca, operadores de servicos de apostas, etc.
Hard and soft count clerks, cage cashiers, pit bosses
casino floorpersons, betting service operators, etc.
T o R (=
Pessoal dos servigos, vendedores e trabalhadores similares
Services and sales workers
X fl1/ Dos quais / Of which :
- BRI~ E IR R
et e 1
Assistentes de sala de jogos e/ou de “slot machine”, guardas
de seguranga, operadores de sistemas de vigilancia, etc.
Casino & slot machine attendants, security guards,
surveillance room operators, etc.
NAIEE S RE e
Trabalhadores qualificados da agricultura e da pesca
Skilled agricultural and fishery workers
THTFRE TR A
Trabalhadores da producéo industrial e arteséos
Craftsmen and similar workers
71 BRI R R
Operadores de instalagdes e maquinas, condutores e montadores
Plant and machine operators, drivers and assemblers
L -
Trabalhadores nédo qualificados
Unskilled workers

44 806

1325

304

1605

33 255

19 149

11923

5977

5171

519

441

45

1335

21111

826

230

901

14 293

8153

5295

3564

3361

489

402

45

361

23 695

499

74

704

18 962

10 996

6628

2413

1810

30

39

974
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2. FIEH Y BHGEF D 2 B SO FP REIRE!

Pessoal remunerado a tempo completo e a tempo parcial segundo o sexo e a profissao

Number of full-time and part-time paid employees by gender and occupation

2010+ 12%] % / Fim de Dez. 2010 / End of Dec. 2010

BT FHIEES
B e A tempo completo A tempo parcial
Profissdo Total Full-time employee Part-time employee
Occupation %4 i + pi® 2 t
MF M F MF M F
P Total 44 806 43742 20 652 23090 1064 459 605
=4 ﬂfl»éi MR 1325 1325 826 499 - - -
Directores e quadros dirigentes de empresas
Directors and managers of companies
e 304 304 230 74 - , -
specialistas das profissdes intelectuais e cientificas
Professionals
LS ’s‘iﬂ,ﬁf‘bgjﬁﬁ;’ " 1605 1550 857 693 55 44 11
Técnicos e profissionais de nivel intermédio
Technicians and associate professionals
S 33255 32385 13929 18 456 870 364 506
Empregados administrativos
Clerks
£ 1/ Dos quais / Of which :
- Ry 19 149 19 015 8078 10 937 134 75 59
“Croupiers”
Dealers
- ST BRI 3 ST S 11923 11227 5020 6 207 696 275 421
Empregados de tesouraria, ficheiros e caixas, chefes e
fiscais de banca, operadores de servigos de apostas, etc.
Hard and soft count clerks, cage cashiers, pit bosses
casino floorpersons, betting service operators, etc.
s - &l fﬁ i 5977 5862 3521 2341 115 43 72
Pessoal dos servigos, vendedores e trabalhadores similares
Services and sales workers
2 {1/ Dos quais / Of which :
- RES Rt~ IR~ R 5171 5142 3348 1794 29 13 16
Pyl R R 1
Assistentes de sala de jogos e/ou de “slot machine”, guardas
de seguranca, operadores de sistemas de vigilancia, etc.
Casino & slot machine attendants, security guards,
surveillance room operators, etc.
W FaT (=Y 519 519 489 30 - - -
Trabalhadores qualificados da agricultura e da pesca
Skilled agricultural and fishery workers
THTFERE RS 441 441 402 39 - - -
Trabalhadores da producéo industrial e arteséos
Craftsmen and similar workers
BT BB ~ TRy WS 45 40 40 - 5 5 -
Operadores de instalagBes e maquinas, condutores e montadores
Plant and machine operators, drivers and assemblers
Bl 1335 1316 358 958 19 3 16

Trabalhadores ndo qualificados
Unskilled workers
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3. TR PP PR T

Pessoal remunerado, segundo a dimensdo do estabelecimento

Number of paid employees by size of establishment

2010F 12|, / Fim de Dez. 2010 / End of Dec. 2010

L (Y2 50) S

Dimensdo do estabelecimento (N° de trabalhadores) Total
Size of establishment (No. of workers)

FEF Total 44 806

<500 608

500 - 999 1201

1000 - 1999 3134

=2000 39 863
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4. FIERIVIBERET D F I 22 BT FPUREA T AT R — TR Fas

S H PR S

Remuneragdes médias, relativas ao més de Dezembro, dos trabalhadores residentes e ndo residentes remunerados a tempo completo, segundo o sexo e a profissdo
- excluidos os subsidios de férias e Natal, os prémios de fim de ano (13° més), as participacdes nos lucros e similares

Average earnings of full-time resident and non-resident paid employees in December by gender and occupation - excluding double-pay, year-end bonuses,

profit-sharing bonuses and other similar bonuses

12/2010 WA MOP
e 3] it
T Global Residente Naéo residente
Profisséo Overall Resident Non-Resident
Occupation pie i) 4 pie i) ¥ i1%d il 2
MF M F MF M F MF M F
;&FEZI‘ 148/ Média global / Overall average 15 700 16 390 15090 15530 16 220 14 940 19 840 19 100 21540
¥ ﬁﬁﬁf' MR 47370 51810 40030 44 660 49 470 36 890 57 800 60 430 53020
Directores e quadros dirigentes de empresas
Directors and managers of companies
EIE S 30 250 32150 24 340 28 890 31520 20 820 33800 33790 33840
specialistas das profissdes intelectuais e cientificas
Professionals
et NQI‘F“JE’WJJH};' “H 21250 21490 20970 20930 21150 20670 27370 26 580 29120
Técnicos e profissionais de nivel intermédio
Technicians and associate professionals
Y 15540 15930 15 250 15 560 15940 15270 14 100 14 580 13 840
Empregados administrativos
Clerks
¥ 1/ Dos quais / Of which :
- R 13610 13 550 13 650 13610 13 550 13 650 - - -
“Croupiers”
Dealers
- g Pﬁﬁé%‘iﬁ A 19 330 20190 18 640 19 390 20 240 18710 14 080 15 950 12 240
Empregados de tesouraria, ficheiros e caixas, chefes e
fiscais de banca, operadores de servigos de apostas, etc.
Hard and soft count clerks, cage cashiers, pit bosses
casino floorpersons, betting service operators, etc.
s~ o 8 u[ﬁ]@# f=* 10 060 9990 10 160 10 210 10 290 10 110 9020 8550 10 850
Pessoal dos servigos, vendedores e trabalhadores similares
Services and sales workers
Xl f[1/ Dos quais / Of which :
- Eﬁiﬂ, fﬁ et r“’J ’a‘i;;*‘;‘ﬂﬁ,i‘}fﬁﬁ ~ R 10 400 10 030 11 090 10 540 10 300 10930 9420 8700 14 200
e B 1
Assistentes de sala de jogos e/ou de “slot machine”, guardas
de seguranga, operadores de sistemas de vigilancia, etc.
Casino & slot machine attendants, security guards,
surveillance room operators, etc.
IR BT (=Y 8540 8770 4830 7150 7360 4830 11 480 11 480 -
Trabalhadores qualificados da agricultura e da pesca
Skilled agricultural and fishery workers
TH T FERE TS S 13 650 14 160 8460 13 850 14 400 8460 9760 9760 -
Trabalhadores da producéo industrial e arteséos
Craftsmen and similar workers
;@7,“ < SR IEE - m% IR E 9350 9350 - 9400 9400 - 7500 7500 -
Operadores de instalagdes e maquinas, condutores e montadores
Plant and machine operators, drivers and assemblers
IR s b 6870 7240 6740 6900 7350 6740 3590 3590 -
Trabalhadores ndo qualificados
Unskilled workers
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5. IR BYGRT VR PR 292 BT FPREA D5 5T P
Remuneracdes médias, relativas ao més de Dezembro, dos trabalhadores residentes e ndo residentes remunerados a tempo completo, segundo o sexo e a profissdo
- incluidos os subsidios de férias e Natal, os prémios de fim de ano (13° més), as participagdes nos lucros e similares

WIS~ FRUS ~ TAD W H S

Average earnings of full-time resident and non-resident paid employees in December by gender and occupation - including double-pay, year-end bonuses,

profit-sharing bonuses and other similar bonuses

12/2010 IR MOP
Fe o e
EHE ¢ Global Residente Naéo residente
Profisséo Overall Resident Non-Resident
Occupation pi# | ] + Fi% | 3 + pi# | ] | +
MF M F MF M F MF M F
Sﬁtﬁj‘ 1&g~/ Média global / Overall average 16 030 16 720 15410 15 750 16 460 15 140 22570 20770 26 720
fi=E 4 ﬁ;’l@ ~ e 50 400 53610 45080 45420 50 250 37600 69 590 66 000 76 090
Directores e quadros dirigentes de empresas
Directors and managers of companies
B % § 37710 38730 34550 34 750 37 060 27 630 45 480 43 060 53230
specialistas das profissdes intelectuais e cientificas
Professionals
et ”1‘??571%1%? ~H 22130 22200 22030 21730 21780 21680 29610 28 560 31930
Técnicos e profissionais de nivel intermédio
Technicians and associate professionals
T 15 680 16 050 15390 15 690 16 060 15 410 14 310 14 850 14 030
Empregados administrativos
Clerks
E 1/ Dos quais / Of which :
- T"’H 13710 13 650 13760 13710 13 650 13760 - - -
“Croupiers”
Dealers
R TEAN P’pﬁiﬂ"i}% ~ O A R 19 400 20270 18710 19 460 20 320 18770 14 190 16 100 12 310
Empregados de tesouraria, ficheiros e caixas, chefes e
fiscais de banca, operadores de servigos de apostas, etc.
Hard and soft count clerks, cage cashiers, pit bosses
casino floorpersons, betting service operators, etc.
%’,i"ﬁ . fﬁ; E[ K [ﬁj)}‘gj =N Eﬁ 10270 10210 10 360 10 400 10 460 10 320 9440 9 040 10 990
Pessoal dos servigos, vendedores e trabalhadores similares
Services and sales workers
E1[1/ Dos quais / Of which :
- Eﬁﬁaﬁ et~ ETRARSTE - R A 10 630 10 260 11 320 10 730 10 470 11160 9900 9220 14 420
I fep et 1
Assistentes de sala de jogos e/ou de “slot machine”, guardas
de seguranca, operadores de sistemas de vigilancia, etc.
Casino & slot machine attendants, security guards,
surveillance room operators, etc.
iﬂgi;{?fﬁ;ﬂa? = 8540 8770 4830 7150 7 360 4830 11 480 11 480 B
Trabalhadores qualificados da agricultura e da pesca
Skilled agricultural and fishery workers
TR TR T BT L 14 580 15150 8770 14 750 15 360 8770 11230 11230 -
Trabalhadores da producéo industrial e arteséos
Craftsmen and similar workers
i}'f} - B ﬁjﬁ‘iwéf@’ﬂ 9460 9460 - 9510 9510 - 7500 7500 -
Operadores de instalagfes e maquinas, condutores e montadores
Plant and machine operators, drivers and assemblers
JE T~ 7080 7450 6940 7100 7560 6940 3590 3590 -

Trabalhadores ndo qualificados
Unskilled workers
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6. FIH ATV I A
Situacdo das vagas, por profissao
Job vacancy situation by occupation

2010 3742 5 / Fim do 4°T 2010/ End of Q4 2010

EX TIRg oL

Bt ok

BY gt N° de trabalhadores |  Taxa de vagas
Profisséo Ne de vagas a tempo completo Job vacancy
Occupation No. of vacancies No. of full-time rate
employees %
AREF Total 3761 43742 7.9
ﬁi’ﬁf{ﬁ NI AREE 72 1325 5.2
Directores e quadros dirigentes de empresas
Directors and managers of companies
Fé[lﬂi; M E 1 304 0.3
specialistas das profissoes intelectuais e cientificas
Professionals
Fefath bﬁ,ﬁ?ﬁ( M 109 1550 6.6
Técnicos e profissionais de nivel intermédio
Technicians and associate professionals
Y ES 3273 32 385 9.2
Empregados administrativos
Clerks
X f]1/ Dos quais / Of which :
- Y 2121 19 015 10.0
“Croupiers”
Dealers
S TE A Frﬁfaﬁ:iﬁ ~ O T RS 1037 11 227 8.5
Empregados de tesouraria, ficheiros e caixas, chefes e
fiscais de banca, operadores de servicos de apostas, etc.
Hard and soft count clerks, cage cashiers, pit bosses
casino floorpersons, betting service operators, etc.
s~ 4 Eé’[ IR (= 223 5862 3.7
Pessoal dos servicos, vendedores e trabalhadores similares
Services and sales workers
X f]1/ Dos quais / Of which :
- Eﬂﬁﬁﬁ,ﬁ Tt~ ETBIRNTEY ~ RN A 163 5142 3.1
Fflee o B 1
Assistentes de sala de jogos e/ou de “slot machine”, guardas
de seguranga, operadores de sistemas de vigilancia, etc.
Casino & slot machine attendants, security guards,
surveillance room operators, etc.
IR R (=Y - 519 -
Trabalhadores qualificados da agricultura e da pesca
Skilled agricultural and fishery workers
TH T ER T AT S 32 441 6.8
Trabalhadores da produgdo industrial e artesdos
Craftsmen and similar workers
%T' - SR ﬁjﬁ%wé&@ﬂ & 3 40 7.0
Operadores de instalagdes e maquinas, condutores e montadores
Plant and machine operators, drivers and assemblers
IR 48 1316 35

Trabalhadores nédo qualificados
Unskilled workers
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7. EERFETIRY = B R
Numero de trabalhadores a tempo completo saidos e recrutados
Number of full-time employees leaving employment and new recruitment

2010: 574 % /4°T/Q4

S (B E G E
NuUmero de
trabalhadores saidos 1790

Number of employees
leaving employment

I (%)

Taxa de rotatividade
de trabalhadores (%) 4.1

Employee
turnover rate (%)

e

NuUmero de
trabalhadores recrutados 2 557

Number of newly
recruited employees

ME ™ |5 (%)

Taxa de recrutamento
de trabalhadores (%) 5.9

Employee
recruitment rate (%)
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